Iy6ouunas ogepra
o 3akiouednu JOINOJIHUTEJIBHOT'O COI'JIAIIEHUSA
K J0rOBOPY Ha Mpea0CTaABJIeHHEe YCJIYT CBSI3H HA YCJIOBHSAX
akumnii «He pa3Jieii Bona 6 mecsinen»

r. [lepmb «15» cents6ps 2015 .

AO «9OP-Tenexom XonauHI», UMEHYEMOE B JalibHeIIeM «OnepaTtop CBA3M», 3aKIIOYUT HACTOSIICE
JIOTIOJIHUTENbHOE coruiamenne (ganee — «CornameHuey) K J0roBopy Ha IPeloCTaBlICHUE YCIyT
CBA3H, 3aKitoueHHOMY Mexay Kinuenrtom u Onepatopom (nanee — «JloroBop») Ha HUKECTEAYIOIINX
YCIOBUSIX C IIOOBIM (PU3NUECKUM JIUIIOM, 3aKII0UYUBIINM ¢ OnepaTopoM AOroBop 00 OKa3aHUU yCIyT
cBs3u (manmee — «KimeHT»), W mpucoeqUHUBIIMMCS K Hacrtosimed IlyOnmunoit odepre (mamee —
[Ty6nuunas odepTa) MOCPEACTBOM €€ aKIEeNTa.

1. TEPMMHBI, HCIIOJIb3YEMBIE B HACTOSIIENW TYBJIUYHONU O®EPTE
«Knuent» — pusudeckoe M0, 3aKiounBiIee ¢ OnepaTopom cBsi3u Jlorosop.
«AkuenTt» - moysiHOe U Oe3oroBopodyHoe mnpuHsaTHe KineHTtoM ycnoBuit Hactosimei IlyOmudnHoi
oepTsl myTem coBepiieHuss KiMeHTOM mocienoBaTeNbHBIX ICHCTBUMN, MEPEUUCICHHBIX B ITYHKTE
2.5. Hacrosie#t [1y6nuunoit odeptsl.
«Ycenyru cBsizu» - yeiyra cBsisu «Jloctyn B MnHTepHeT «/lom.ru» (nanee — ycnyra «MHTEepHETY),
yenyru nudposoro kadenpHoro tenesuaeHus «Jom.ru TV LlenTp nomamHux passiedeHuin» (ganee
- yeayra «Jlom.ru TV») w/mim ycinyra kabensHOTo TeneBuaeHus «Jlom.ru» (manee - yemyra «KTBy),
yenyru cBsizu «Jlomanrauii renedon «lom.ruy» (ganee — ycnyra «/{omamnuii tenedon»), BeIOpaHHbIS
Kimentom nipu 3axirouennu Jlorosopa.
«Axuus» — mapkeTuHronas akuus «He pazneit Boga 6 mecsien»
«/loroBop» - moroBop Ha mIpenoCTaBieHUE YCIYr CBS3W, 3aKIIOYEHHBIN Mexay OrnepaTopoM u
Kinentom.
Bce npoune tepmunsl, ucnosb3ytouecs B CoriameHuy, UMEIOT 3HaYeHHEe, YCTaHOBJIEHHOE JJIsl HUX
JloroBopoM, 3aKIH0YEHHBIM Mex 1y OnepaTopoM CBSA3U U COOTBETCTBYIOIUM KineHToMm.
«/ImneBor cuer» - cuer, KOTOpbIN BbIAEsAeTCS KimMeHTy, M OTpakKeHUs NOCTYIUICHHMS CPEACTB
Omnepatopy cBsA3u oT KnuenTa 3a Yciiyru cBsi3H, a TaKKe CIMCAHUE 3TUX CPEICTB NPOMOPLIMOHAIIBHO
pasmepy Kimentckoit mmatel 3a YCayru CBsi3d, OKa3blBaeMble MO AKIIMH, OT OOIIETO pa3Mepa
€KEMECAYHOM IJIaThI.
«JInunbIil kabuHeT» - pasnen Ha caifte OnepaTopa CBS3M, B KOTOPOM COJAEPXKUTCS MHPOpMAIUS O
nmpenocTaBisieMbix KiMeHTy yciyrax, a Takke BO3MOYKHOCTH YIIPAaBJICHHs Y CIyIaMH CBSI3HIIPU
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH Yy OmiepaTopa CBS3H.
«AOGOHEHTCKas IU1aTay - IJIaTa 3a NoJb30BaHUE Y CIIyraMu CBSI3H.

2. IPEJIMET JOI'OBOPA
2.1. Omneparop cBsizu 00s13yeTcsi okaszbiBaTh KimeHTaMm, akienToBaBIIMM HacTosmyr [lyOmmanyro
opepty, Ycnyru cBsa3u Ha ycnoBusix Cornamenus, a KinueHt o0s3yercss omiauMBaTh YCIyTU H
10JIb30BAaThCS UMU Ha ycioBusAx CoriameHusl.
2.2. Cosepuienne Knuentom neiicTBui, ykazaHHbIX B IMyHKTE 2.5. Hactosmei [1yonuunoit odeptsr,
SBJIAETCS TOJHBIM M OE€30TOBOPOYHBIM aKLENTOM (NMpUHATHEM) yciaoBuM Hactosmei [lyOnauunoit
oepTsl.
2.3. Axuentom Ilyonwmunoit odeprtsl KimeHT moxaTBepkmaeT cBOe HaMepeHHE HENmpephIBHO
I0JIb30BaThcsd  Yciayramu cBsi3u  Omnepatopa CBA3M B COOTBETCTBUM C  YCIOBUSAMHU AKIUH.
HenpepsiBHbIM NTOb30BaHneM KineHTOM YcilyramMu CBSI3M CUMTAETCS MTOJI30BAHUE Y CIIyTaMHU CBSI3H
B COOTBETCTBUM ¢ BbIOpaHHbIMH TapudHbsiMH mMaHamMu B JloroBope B TedeHue 6 (1iectn)
MOCJIEZIOBATENbHBIX MecslEeB ¢ Aarhl akuentoBaHus [lyOomuunoi odeptsl B JInuHOM KabOuHEeTe U
HaJUIeKAIEed U CBOEBPEMEHHOM OIUIATON Y CIIYT CBSI3H.
2.4. KiueHnt o00s3yeTcs HCIONB30BaTh OKasbiBaeMble OrmiepaTopoM CBS3U Y CIyrH CBSI3U
UCKJIIOUUTENIBHO JJI  JIMYHBIX, CEMEHHBIX, JOMAIIHMX W HHBIX HYXJ, HE CBA3aHHBIX C
OCYILIECTBIICHUEM MPEANPUHUMATENLCKON AESITETbHOCTH.



2.5. Axnentom Hacrosmieid IlyOmuyHoit odepTsl siBasieTcss coBepmieHne KiameHTOM OgHOTO U3
CHEAYIOIMX KOHKJIIOJICHTHBIX JECUCTBUM:

2.5.1. aknenroBanus [lyomuunoit opeptsr B JInunoM kabuHETE;

2.5.2. nonp3oBaHue Y cayramu CBSI3H;

2.5.3 omata YCIIyr CBSI3H.

2.6. Hacrosmas Ilybnmunas Odepra moxer ObITh akuenToBaHa B mepuonx ¢ 15.09.2015 no
31.07.2016 r. rona (BKJIHOYUTEIBHO).

3. NPABA U OBA3AHHOCTHU CTOPOH

3.1. Oneparop cBs3u 00s3aH:

3.1.1. IlpenocraBnste Kinuenty Ycmyru cBsi3u Ha ycnoBusix Akmnuu (¢ MoMeHTa akienTa [1yonmanoit
oepThr).

3.1.2. OxkaspiBath Kimenty Yciayru cBS3M B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM,
ycnoBusimu Jlorosopa, a taxke umeroniumucs y Oneparopa cBsA3H JTULEH3USIMU.

3.1.3. Omneparop cBS3M HUMEET TNPaBO NPHOCTAHOBUTH OKa3aHHE YCIYr CBSI3M B CIydasx,
MPEelyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOIATEILCTBOM U yCI0BHUsIMH JloroBopa.

3.2. Knuenr o0s3aH:

3.2.1. IlpousBoauThs oruiaty Yciyr cBsi3u Io TapudaM ¢ y4eTOM CKHUIOK, MPEJOCTaBICHHBIX IO
Axuuu. Cpoku U MOPSIIOK OIJIaThl Y CIIYT CBA3U yCTaHaBIMBatOTCs JJoroBopom.

3.2.2. Ins cosepuienust akuenrta [lyonudyHoit odepTsl COBEpIIMTH MOCIEI0OBaTeNbHbIE ACHCTBHUS,
yKa3aHHbIC B II. 2.5. HacTosmiero CoranieHus.

3.2.3. CobnronaTh mpaBuia MOJIb30BaHUS Y CIyraMu CBSI3H, W3JI0KEHHBbIE B HacTosmel [1yOnuunoit
odepre, a TakKe HHBIM 00pa30M ycTaHOBJICHHBIE OTIepaTOpOM CBSI3H.

3.2.4. KnueHt o0s3yeTcsi cCaMOCTOATEIbHO OTCISKHUBATh U3MEHEHHUs, BHOCHMBIE OepaTtopoM CBSI3H
B yCJI0BUs AKIMH Ha 0(pUIIHaIbHOM HHTEpHET-caiite Oneparopa CBsI3M 1Mo aapecy Www.domru.ru.

4. YCJIOBUA OKA3AHUSA YCIYT CBA3U 11O AKLTUHN

4.1. B cootrBercTBUU C ycioBusMu Akiuu KimneHTam - GU3HYECKUM JIUIAM, TTOIb3YIOITIMCS:
4.1.1. ycayramu cBszu «Uutepuer», «Jdom.ru TV» w/umu «KTB», «lomamnwuii tenedon», Ha
yCIIOBUSIX MapKeTHHroBod akuuu «KommiekcHoe mpesioxenue», B ¢pumnanax AO «3IP-Tenekom
Xonauur» B T. bapnayn, Bbpsuck, Bomrorpan, Boponex, ExarepunOypr, Wxesck, MpkyTtck,
Womkap-Ona, Kazaus, Kupos, Kpacrosipek, Kypran, Kypek, JIunenk, Marautoropck, HaGepexmbie
Yenuwl, Hmwxkuuii Hosropoa, Hoocubupck, Omck, OpenOypr, Ilenza, Poctos-na-Jlony, Ps3anb,
Camapa, CaparoB, Tseps, Tomck, Tyma, Tromens, YiubsHoBck, Yda, YebGokcaps, UensOWHCK,
ApocnaBne u B ropogax — Bomxckwuii, JI3epxkunHck, Huknekamck, CbI3paHb, OHIeNbC, MpHU
akuentoBanuu [lyOnnuyHoil odepTsl B TeueHue 6 (LIecTH) MOCiIe0BaTEIbHBIX MECSIEB C MOMEHTa
akuenrtoBanuu [lyonuuHoil odepTsl ycTaHaBIMBaeTCs CKUAKa Ha AOGOHEHTCKYIO IUIaTy, B pa3Mepe
yKka3zaHHOM B 1. 4.1.2 Hacrosmieii [Tyommnyanoit odepTshr.

4.1.2. KnueHTaMm B COOTBETCTBHM C YCIOBUSIMU AKIIMHA YCTaHABIIMBAETCS pPa3MeEp €KEMECSIUHOM
CKHJIKM Ha AOOHEHTCKYIO TUIaTy COTJIaCHO HIDKECTEAYIoIIel Tadmule:

Haspamme Pasmep ckuakm ot ExxeMecsayHbIil pa3Mep a00HEHTCKOM
JN— exeMecTYHON CpoK CKMIKHM | IIATHI, npu KOTOpPOi
a00HEHTCKOM M1aThl NPEIOCTABIACTCH CKHAKA 10 AKIIMH
He pasznen .
0 pu J11000M pazmepe AGOHEHTCKON
Boga 6 5% 6 Mecs1EeB
J1aThl
MECSILIEB

4.1.3. Tlo okOHYaHUM CpOKa AEUCTBUS AKIHUU OKa3zaHUE yCIyT cBsi3u KIIMEHTY OCyIIecTBIsSETCS MO

Tapu(dHBIM TIJ1aHaM 0€3 yueTa CKHJIOK 10 AKITHH.

4.1.4. Axuusa mpekpamaer cBoe aeiicTBhe ans KiumeHTa W CKHIKa HE MPEIOCTaBISECTCS MPHU

axktuBauu Kimentom apyroro TapudHOro 1miaHa ¢ BeTUINHOW AOGOHEHTCKOW TUTaThl, MEHBIIIEH, YeM
2
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AKTUBUPOBAHHBI HAa MOMEHT akmentoBaHus Hactosmed I[lyOomuunoit  odeprte, mnpu
npuoctaHoBieHNH KireHToM oka3zaHus YCIyr CBs3M Ha CpoOK Oojsee, ueM 93 KaJeHIapHBIX JHEH B
MEepUOJI IEUCTBUS AKIIUH, IPU MPUOCTAHOBJIEHUN ONepaTopoM CBSI3M OKa3aHUs Y CIIYT CBA3HU B CBSI3U
C HECBOEBpeMeHHOW ux oratoi Kimuentom, pactopxenuu no nnunuarue KiveHnra panee, yem
yepes 6 (I1ecTh) MECSIIIEB C JaThl aKIENTOBaHMUs HacTosiel [1yomnuHoit opepTol.

4.15. llpu aktuBaruu KimeHntom TtapudHoro miaHa YCIyrd CBsA3M € OOJNBIIMM pa3MepoM
AOoHEHTCKOH TIaThl, YeM AOOHEHTCKas IUlaTa Ha MOMEHT aKIenToBaHus Hacrosmei [1yomuaHoi
odeptel OmepaTtop CBS3M HE NPOM3BOAMT TiepepacueT AOOHEHTCKOHM IaThl, JEHCTBHE AKIUU
npojoinkaerca. B ciywyae mocnenyrouiero pacropxkenus Knunentom JloroBopa panee, yem yepe3 6
(mecTh) MecsIeB ¢ JaThl akuenToBaHus Hacrosied I[lyomuunoit odeprsr OmnepaTtop CBsI3U
MIPOU3BOJUT Iepepacyer B MopsaKe, mpeaycMoTpeHHoM 1. 4.1.7. nactosueit [1ybnuunoit opepTsi .
4.1.6. Ilpu aktuBanmu KinmeHToM AKIMHM BCE CKHJIKH Ha a0OHEHTCKYIO IUIATy MPEKpPAlIaroT CBOE
JEUCTBUE, 32 UCKITOYEHUEM CKUJIOK 0 aKIMK «KOMILIEKCHOE MPEIIOKEHUEY.

4.1.7. Ilpu HacrymiueHuu coObITUH, nepeuucieHHbix B n. 4.1.4, 4.1.5. Hacrosiuein IlyOnauunoit
odeptrl, OnepaTop CBA3M INPOU3BOJUT IepepacueT 3a IMOJb30BaHUE YCIyraMu CBSI3U 3a MEepUojl
MPEIOCTABIICHUS CKUJKH 10 AKIIMH ITyTeM HAduCIeHHUsT AOOHEHTCKOM TUIAThI 32 MEPUO NEHCTBUS
Axkuuu B pazMepe pazHullbl AGOHEHTCKON IJIaThl O YCIOBHSAM TapU(HBIX IUIAHOB, AEUCTBYIOIINX
0e3 CKUI0K 10 AKIIUU, U AOOHEHTCKOH TIIATHI C yUYETOM CKHUKH MO AKITUH.

4.1.8. Ilpu nocpouHOM TMpeKpalleHuu AeicTBus AKuuu 1o uHunuatuBe OnepaTopa CBS3H B
oTcyTcTBUE HapywmeHus Kiumentom ycnoBuidi Axkuuu wian JloroBopa MNpeaoCTaBICHHE CKHUIKU
MpeKpaiaeTcs, nepepacier AGOHEHTCKOH TIaThl HE TPOU3BOIUTCS.

4.1.9. Kmuent umeer mpaBo B 000 MOMEHT OTKa3aTbCs OT IMOJB30BaHHUSA YCIyraMH CBSI3M Ha
yclnoBUsiX AKIHH, yBenoMuB 00 3ToM Omnepartopa cBsizu B (hopme U HOpSAKE, MPEAYCMOTPEHHBIX
HorosopoM. Ilpu 3ToM npous3BOAMTCS NepepacdET 3a IMOJb30BAHHME YCIyraMu CBSI3U 3a NEPUOJ
MPEIOCTABIICHUSI CKUJKM MO AKIMM B pa3Mepe pasHHULbl AOOHEHTCKON IUIaThl MO YCIOBHUSM
Tapu(pHBIX [JIAHOB, IEHCTBYIOMNX 0€3 CKUAOK M0 AKIIUU, 1 AOOHEHTCKOW TUIATHI C YU€TOM CKUIKU
10 AKIHH.

4.2. Pasmep AOOHEHTCKOH IUIATHI C YYETOM CKHJKH HCUHCISICTCS CO JHS aKIeTOBAHUS
[Ty6nuanoit odeptsl B JInuHOM KabuHeTe.

4.3. Kiuent npouH()OPMHpPOBAH W COTJIACEH, YTO TIOCICJACTBHEM aHHYJIUPOBAaHUS paHee
MOJIYYEHHBIX CKUJIOK MPU HEAOCTATOYHOCTHU JICHEKHBIX cpeAcTB KineHTa Ha JIMLEBOM CUETE MOXKET
BO3HUKHYTh 3a/10JkeHHOCTh KnmenTa nepen OnepaTopoM CBSI3H, HE MO3BOJIAIONIAS MPOJOKEHUE
MOJIb30BaHUA Y CITyTaMU CBSI3HU.

5. MPOYHE YCJIOBUA
5.1. B cnywae pacxoxaeHuss Mmexnay TekctoMm JloroBopa u Hactosimed IlyOGnnuHoil odepTs
MIPEUMYIIECTBEHHYIO CHIIy UMeeT TeKcT I1yOonuunoil odepTs.
5.2. CornameHue BCTYIMaeT B CWIIy CO JHS €r0 3aKJIFOUEHUS U JICUCTBYET B TCUCHHUE TOJHBIX 6
(mectn) MecsleB ¢ MOMeHTa akuenToBanus [1yonuunoi opepTs! B JInuHoM kaOuHeTe.
5.3. B cnyuae npekpamienus JloroBopa mo Jiro0biM ocHOBaHHUsM (CorJalieHrne TakKe MpeKpariaet
CBOE JICUCTBHE.
5.4. Cornamenue, 3akmoueHHoe Mexay Knumentom u OneparopoM mOCPEACTBOM aKIIENTa
Hacrosei [1yOnuuHoit odepTsl, mpeacTaBiaseT coOol TOMONHUTENBHOE coramenue k JloroBopy u
SIBIISIETCS €r0 HEOTHEMIIEMON YaCThIO.
5.5. KnuenTsl yBenoMisitorcst 00 u3MeHeHuu Hactosel [1yonnunoit odepTsl uepes3 opuumaibHbIHI
uHTepHEeT-caiiT OmepaTtopa cBs3u 1o aapecy www.domru.ru. B cinydae u3menenus IlyGnuanoi
oeptsr neiictByer penakuus [1yonuunoil odepTsl, pa3MelieHHas Ha WHTepHeT-caiite OmnepaTopa
CBSI3M TI0 azpecy Www.domru.ru.

6. AAIPECA U BAHKOBCKHUE PEKBU3UTHBI OITIEPATOPA CBSA3U

AO «9P-Teaexom Xo0JauHD»
IOpuanyecknii aapec: 614 000, r. Ilepmb, yn. MonacTsipckas, 15
Dakrudeckuii aapec: 614990, r. [lepms, yn. llocce KocmonasTos, A. 111, k.43
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Teaedon: (342) 246-22-33
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