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OMUCAHUE YCNYTU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyr CBA3W ANs Lieneil kabenbHOro BelLaHuns, BKIoYatoLLe NpesocTaBneHne Yenyri no npeaoctaenenuio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux pasenevenuity, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (nanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBaTh YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILuM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeET ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMWH b A QNP E,LEJ1E H VA5 1505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3aknioyeH [lorosop Npu BbiAeNeHM! Ans 3TUX Lienei YHUKanbHOro KoAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnaTa» — MKCMPOBaHHbI NnaTex 3a Ycnyru cBA3n, okasbiBaeMble B TedeHne PacyeTHoro nepropa, KOTOpbI SBMSETCH MOCTOSHHOM BENMUYMHON, HE 3aBMCALLEN OT
obbema hakTU4eckn Nony4eHHbIX Yenyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofiKa, obecneumsaioLiasl pacnpocTpaHeH e (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLMio) oT Touku aBOHEHTCKOro noaKmoYeHns (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B cobeTBeHHoCT OnepaTopa CBSA3M M NepefaeTcs B NOCTOSHHOE MoNb3oBaHue ABOHEHTY Ha CpoK AeicTBus
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl goctyna B pabouee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[lononHuTenbHas ycnyra» - ycnyra, npegoctaensiemas Onepatopom CBSi3u B JONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTH.

«[leaktnBaumsa KapTbl soctynan» — npusesenne KapTbl fOCTyna B Hepabouee COCTOSHWE ANs npekpallerns foctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHmns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMEHHOE Ha ABOHEHTCKOM IMHUN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi paseoaka, obecneunBsarolas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHast aboHeHTCKkast NUHMS HaxoauTes B cobeTBeHHocT Onepatopa CBS3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliuin uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C Liemblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBsi3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHoi, nofnmuckiBaemoin CTopoHamm.

«OBopyaoBaH1e» — YCTPONCTBO NS [EKOAMPOBAHNSA LiNpOBOro TENEBU3NOHHOTO BIUAEOCHTHaNa, Heobxoaumoe Ang nonb3osanns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTL B [ieHb NpefocTaBneHnst ABOHEHTY focTyna k CeTu no ToBapHOiA HaknaaHoM, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrenust ABoHeHTy goctyna k CeTv no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLieHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «floctyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsa AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeTu No TOBapHOI HaKnagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe U NoNb30BaHWe B AeHb NpefocTaBneHus ABoHeHTy aoctyna k CeT no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru csasu «Joctyn B IHTepHeT «[om.ru».

«Onucanne Ycnyr» - HacTOAWMIA [OKYMEHT, COAEPXalii OnUCaHne, TeXHUYeckne OCODEHHOCTM W MpaBuna NpedoCTaBMeHMst W MOMb3oBaHWA Yenmyru, a Takke npoueaypy
B3aumopeiicTeus CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yemyr pasmeluaercs OnepaTopoM CBSA3M Ha CaiiTe M MOXET
nepenasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«MepemellieHne» - HanpaeneHne OnepaTopoM CBS3W NOCTynatolmx oT ABGOHEHTa [EHeXHbIX CpeAcTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
00pa3oBaBLLelcs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBNeHNA YCnyr CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCNYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyx6boi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyri cBsav Ans Lenel LmdpoBoro kabenbHOro BelyaHus, BKIKOYAloLLME NPefocTaBneHne B NMOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWM, pPacnpocTpaHeHue
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBs3n 40 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHNEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMNs MOAKMIOMEHUS K Y3ny CBSiaW ¢ NOMOLLb AGOHEHTCKON NMUHMK, HaxoAsLleecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHMs ykasbiBaloTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomeLLieHe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynosaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacyeTHblii nepuoay - kaneHaapHbiii mecsiy ¢ 00 yacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLia, B KOTOPOM Bbink oka3aHbl
Yenyri no [lorosopy Ha npefocTasreHne yenyr Cesau;

«Canr» - pecypc Onepatopa cBs3u B ceTut VIHTEpHET No aapecy www.domru.ru

«Cuctema KonnektusHoro lMpuema TeneBupeHus (CKMT)» — ceTb ans npuemMa MWUHAMANbHOMO COLMANbHOTO MakeTa 3(MPHBIX TENEBM3UOHHBIX KaHamnoB, Heobcnyxueaemas
Onepatopom CBsi3u.

«CeTb cBssn» (CeTb) - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMA, YYaCTK MaruCTpanbHbIX TENEBU3NOHHBIX kabemnbHbiX CeTel, YCUNUTENN U ONTUYECKUE Yanbl, BXOAALMX B
cocras Cet Onepatopa CBS3M B COOTBETCTBIM C MPOEKTOM, NpuHaanexalle OnepaTopy CBA3M Ha NtobOM BELYHOM NpaBe 1 NpeaHasHaueHHble Ans OkadaHus YCnyr CBA3M.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnathbl Yenyr OnepaTopa CBsiaW, KOTOpble BKIoYatoT B cebsi: Tapudbl NpesocTaBneHns A0CTyna, TapudHble nnaxsbl,
Tapubl Ha AONONHUTENbHbIE YCIYTL;

«Tapudbl npeaocTaBneHns AOCTynay - yCnoBus NpegoctasneHns goctyna AGoHeHTy k CeTv  onnathl Yenyru no npeaocTaBnenmio 4oCTyna;

«TapudHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onnatbl YCryr CBsA3y;

«Tapudbl Ha JONONHUTENbHBIE YCAYTUY — YCNIOBUS NPESOCTaBREHNs 1 onnaThl JONONHUTENbHBIX YCIyT, OkadbiBaeMblx OnepaTopom casi3n ABOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOUKA MPUCOEAMHEHNs aBOHEHTCKOM NuHuKM K CeTn. Touka abOHEHTCKOrO MOAKMIYEHMs pacnonaraeTcs B pacnpefenuTenbHoM Lkady,
BxoasLiem B Cetb OnepaTopa CBsi3u.

«Y3en cBA3WY - CPE/CTBA CBA3N, PasMelLieHHble Ha CeTi 1 BbIMOMHAIOLME (DYHKLMM CUCTEM KOMMYTALN.

«Yenyra» - Bce Ycnyru, npefoctasnseMble B pamkax 3akasa (Ycnyru no npegoctaBneHnio goctyna, Yenyry ceasu u JJononHutensHble ycryr);

«Ycnyra cBA3N» — [ieATeNbHOCTL Mo npuemy, 06paboTke, xpaHeHuto, nepeaaye, JOCTaBKe COOOLLEHMIA ANEKTPOCBA3N;

«Ycnyra no npeaocTaBneHMIo JOCTYNay - COBOKYNHOCTb AeicTBuit Onepatopa CBs3M, HanpaBneHHbIX Ha 0Becneyerne BO3MOXHOCTY okadaHns ABOHEHTY YCnyr CBA3M 1 BKITKOHAIOLNX
chopmupoBaHme AGOHEHTCKOM NHMM 1 MPUCOEAMHEHME C ee NoMOLLbio Monb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsaun, no Bbibopy AGoHeHTa (hopmupoBaHme
[ononHutenbHol aboOHEHTCKO NMUHMM M npucoeauHeHue ¢ ee nomowbto O6opynosaHne WI-FI ¢ tenenpuemtukom (¢ ObopynosaHuem), odopmmeHue [loroBopa, peructpaumio
ABoHeHTa, BbifieneHue JlnLeBoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BeAeHNs 1 MHbIE BUAbI NPOU3BELEHMIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax HactosLlero OnucaHuns.
«06nayHoe xpaHunuie» — npefHasHayeHHoe Ans nonyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaH-XpaHUMULLEE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe AGOHEHT MMeeT BO3MOXHOCTb XPaHUTb W MPOCMATPUBATL CKOMMPOBAHHBI KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaosaHus unu MpunoxeHust YYeTHoN 3anmc.

«Y4eTHas 3anucb - NOTVH W Naporb, NPefoCTaBeHHbI AGOHEHTY Ha OCHOBaHIUM [loroBopa Ha OkasaHue YCryr CBS3M.

«MpunoxeHune» — nporpamMmHoe obecneyerine u MHTepdeiic, cooTeeTcTaytoLee TpeboBaHMAM onpeeneHHol NnaTdopmbl, nosonstoLiee AGOHEHTY NoNy4MTL NP HEOBX0AMMOCTY 1 C
cornacust AGoHeHTa goctyn k yenyre Liudposoe kabenbHoe Tenesupenve «om.ru TV. LleHTp gomalwHux passneyeruit», CepBucam NoCpescTBOM CTALMOHAPHBIX M MOBMIbHBIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) koTOpble MMEIOT TEXHUYECKYID U (PaKTUYECKYI0 BO3MOXHOCTb JOCTyNa K cetn
WHTepHeT, Ha KOTOPbIX YCTaHOBMEHO HEOBX0AMMOe 1 AOCTaTO4HOE NporpaMMHoe oBecneyeHne Ans AOCTYNa K CEeTU VIHTEPHET, 1 KOTOpble MMEHT akTYeckuil [OCTYN K CeTh VIHTepHeT.
MpunoxeHne moxeT BbITb peannaoBaHo Ha MobunbHbIX Mnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsuchl (panee coBmMecTHO - CepBuChI):



«Ynpaensit npocmoTpom» («Catch — up») - npefoctaensiembiit 3a nnaty Cepauc, no3sonsitoLmit AGOHeHTY B TeyeHue 168 4acoB CMOTPETb Tenenepeaayu U UHbE ayauoBu3anbHble
Npou3BeAeHns, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apxMBHblE Nepedayn BXOAsLLMe B COCTAB TerekaHaros, curHan kotopbix goctaensietcs OnepaTopoM CBs3n A0 NOMb30BaTENbCKOro
(okoHeuHoro) 06opynoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3UOHHBIA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT
ObITb M3MEHeH UnM AononHeH B NMoboe Bpems no ycmoTpernio Onepatopa cessu. B cnyyae ecnm ycnyrm cassu Lincbposoe kabenbHoe Tenesugetne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuit» He npegocTaBnsoTcs AGOHEHTY ¢ ucnonb3oBaHuem flekopepa undposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBw (unm) TB npuctaBka MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (wnn) [Oekogepa uucpposoro Humax 7000i, n (vnu) [ekogepa umdposoro Imagliq G box,u(nnum) Oekogepa uudposoro  HD-6000i . Cepsuc «Ynpasnsm
NpOCMOTPOM» AOCTYNEH ANsi MOLKMIOYEHUS HA CTaLMOHAPHBbIX U (M) MOGUNBHBIX U(MMM) MNAHLETHBIX NEPCOHAaNbHBIX KOMMbIOTEpaX, Ha TenenpueMHukax ¢ dyHkumen Smart TV,
MOBUNbHBIX TenedoHax, NocpeacTBoM ucnonb3oBaus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenns «Jom.ru TV), Smart TV» (Mpunoxenuns «fom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepnoctaBnsiemblit 3a nnaty Cepsuc, obecneunBatoLmii BOBMOXHOCTb AOCTYNA B TEYEHUE KaNEHAAPHOrO Mecsiia K OnpeserneHHoMy NepeyHto
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. Kataror «SVoD» MOXeT U3MeHsiTbCs U AononHsTeest OnepaTtopoM CBsiau Mo CBOEMY YCMOTpeHuto. B criyyae ecrim
yenyru cesisn Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp gomawHux passneyeHuity He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i v (nmm) npuctaska MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO ,u (nnu) [exonepa undposoro Humax 7000i, n (nnm) [ekopepa Lydposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [OCTyneH Ansi NOAKMHOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBWMbHBLIX U(UNK) MAHLETHBbIX NepPCOHaNbHBIX KOMMbOTEPaX, Ha
TenenpuemMHmukax ¢ dyHkumein Smart TV, MobUnbHbIX TenedoHax nocpeacTBoM ucnonb3osaust MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npefocTasnsembiii 3a nnaty Cepauc, obecneunsaroLLyii BOMOXHOCTb AOCTYNa K KynneHHoMy KOHTEHTY ins Lieneil ero npocMoTpa B
TeYeHue 48 (copoka BOCbMM) 4acoB nocrie Havyana npocmotpa KoHteHTa u B TeueHune 30 (TpuauaTi) AHe ¢ MOMEHTa MOKyMkW BbibpaHHO AGOHEHTOM OTAENbHON eanHULLI KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsisM B pamkax npefocTaBneHuss Cepsuca npefocTaBnsieT MHGopMaumio 06 YCroBusix [OCTYNa K KOHKPETHOW eauHuue KoHTeHTa mytem
pa3mMelLLeHs COOTBETCTBYOLLE MHEbopMaLmm B uHTepdeiice Monb3oBaTenbckoro (OkoHewHoro) obopynoBaHus AboHeHTa u (nnm) Mpunoxenus. B cnyyae ecrv yenyru cesan Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomaluHuX passrieyeHuiny He npegocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBauem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB u (unm) npucraska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO, u (unn) Oexogepa umdposoro Humax 7000i, n(unn) Oexogepa umdposoro Imagliq G box, Cepauc
«EpunHoBpemeHHas nokyrka koHTeHTa « TVoD» AOCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (M) MOBMIbHBIX NEPCOHAMNbHBIX KOMMBIOTEPAX, Ha TeNenpUeMHuUKax ¢ yHkumen Smart
TV, MobunbHbIX TenedoHoOB, MOCPEACTBOM Mcnonb3oBaHus MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxeruns «fdom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenns Cepsuca npeaocTaBnseT MHopMaLmio 06 ycroBusx [OCTYNa K KOHKPETHOM eauHMLEe
KoHTeHTa nyTem pasmelLeHnsi COOTBETCTBYIOLLEN MH(pOopMaLmMK B uHTEpdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosaHust AGoHeHTa v (unin) Mpunoxerus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepsuc, obecneunBatoLmii BOBMOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KOHTEHTa HeorpaHUYeHHoe
4ucno pa3s B TeYeHue Cpoka, B mpedenax kotoporo Onepatop CBA3M MMEeT MpaBo MPefocTaBnAaTb Takoil AocTyn AboHeHTam. OnepaTop cBA3u B pamkax npegoctasnenns Cepsuca
npegoctasnseT uHdopmaumio 06 YCroBusX AOCTYNa K KOHKPETHO eanHuue KoHTeHTa myTem pasmelLeHns COOTBETCTBYIOWel MHopmaumn B WHTepdelice Monb3oBaTensckoro
(okoHeuHoro) obopyaoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm ycnyru cesau Lndposoe kabenbHoe Tenesuaerne «fom.ru TV. LieHTp fomaluHuX pasBneyeHuit» He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHuem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npucraska MOVIX
PRO, u (vnwn) [exopepa undposoro Humax 7000i, u (unn) [ekopepa umdposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTeHTa «EST» AOCTYNeH Ans NOAKNYeHNs Ha
CTaLMOHAPHbIX M (Mn) MOBMMBHBIX M(MMV)MNAHLWETHBIX W(UMK) NEpPCOHanbHbIX KOMMblOTepax, a Takke TenenpuemHukax ¢ dyHkuvein Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeactsoM ucnonb3oBanus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBsi3n B pamkax npefocTasneHns Cepsuca npefocTaBnseT MHopmaLyio o6 ycroBusax [OCTYNa K KOHKPETHOM efnHuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns AGoHeHTa 1 (nnu) MpunoxeHns.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CuHXpoHu3aumto MakeTa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMBKO LOMOMHUTENbHBIX YCTPOWCTB (TENenpUeMHHK,
CTaLMOHAPHbIA 1 (UNW) MOBMMBbHBLIA 1 (UMW) NNAHLIETHBIA NEPCOHAMbHBIA KOMNbIOTEP, TenenpueMHuK ¢ dyHkumen Smart TV u (i) cmapTdioH, W(unu) MoBurbHbIA TenedoH) npu
yCnoBuu hakTUyeckoro nopkmtoyeHns k cetn ViHtepret. Moakniodenmne yenyrn «CmoTpy Besae Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATPUBATL BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [MoaknioyeHue ycnyrn «Cmotpu Besge Plus» nossonsieT mpocmatpuBath Bechb AOCTYMHbIA AGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfIHOBpeMEHHO. YcTpoiicTeamu MoryT BbiTb CAM — moaynb Lindposoit/ CAM — mogynb Lindposoit 2.0 u (unn) Oexonep uudpposoit HUMAX 9000i, u (urm) npuctaska MOVIX TB v (umm)
npucraska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) Oekogep uudposorn Humax 7000i, u (unn) Oexkogep undposoir Imagliq G box, n(umm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MnK) NNAHLETHBIA NEPCOHaNbHBI KOMMbIOTEP, TeNnenprueMHuK ¢ dyHKumein Smart TV, MoBunbHbI TenedoH

3. MPABA 1 OBA3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKe W3MEHUTb KOMMYECTBO M NepeyeHb TeNeBM3VOHHBIX kaHanos, npegoctaensembix ABoHeHTy B MakeTax ycnyr «[om.ru TV», a Takke KonnyecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OawH) AeHb, yBenomus 06 aToM ABoHeHTa myTem paameleHns OnepaTopom CBA3M COOTBETCTBYIOLLEN MH(OPMaLMK Ha caiTe
Onepartopa cBsav www.domru.ru u/unu B apyrux oopmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Mpow3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTb TEMEBU3MOHHOTO LUTEKepa, KOHHEKTOPA, 06pbIB (3amblkaHue) AGOHEHTCKOM MMHUN, UHBIE HEMCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIDKEHWM KayecTBa M30OpaxeHWs WM mnpekpaTiTb paboTbl, CBA3aHHbIE C YCTPAHEHMEM MNPUHYMH HApYLIEHUs Ka4yecTBa, MpW Hamuumu
HeCaHKLMOHMPOBaHHON pa3BoaKku ABOHEHTCKOW NUHUK BHYTPM MomeleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILLALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOAsILLEN K
CHUXEHWIO YPOBHS CUrHana Ha [lenutene, u He NpuHUMATh 3asiBKU O CHUXKEHUW KayecTBa M306paxeHus B Criyyae UCMONb3oBaHus kabens AGOHEHTCKON NUHWM, HEe COOTBETCTBYHLLENO
yCTaHOBMNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4. TpepocTaBnTb abOHEHTY BOIMOXHOCTb MOMb30BATLCS MPUNOKEHNAMI/CEPBUCAMM B LIENSX OKa3aH!s YCryr CBSA3M.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn niboro n3 3aka3oB B OAHOCTOPOHHEM MOPSIKE B CrIEAYIOLLMX CyYasX:

3.1.5.1. Mpou3BecT NONHOE WM YacTUYHOE MPUOCTAHOBNEHWE OKa3aHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NPorpaMMHOro 0becneveHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopAepxaHuns pabotocnocobHocT u passuTus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom A6oHeHTa B nioboit dopMe no
ycmoTpermnio Onepatopa cBs3n A0 NpoBeaeHNs pador;

3.1.5.2. Ecnm okasaHue Ycnyr co3gaet yrposy He3onacHocTvt v 060poHOCOCcoGHOCTY rocyAapCTBa, 340POBbHO U 6e30nacHOCTH MioAen;

3.1.5.3. Ecri ABOHeHT ucnonbayeT Yenyr Ans kakux-nubo He3akoHHbIX Lienei, unv xe nonyyaeT YCryr HeakoHHbIM cnocobom, akcnnyatupyeT npegocTasneHHoe OBopynosaHue ¢
HapyLLeHNeM NpaBin TeXHNYECKON 3KCnayaTaLmi Ui UCNoNb3yeT HeCepTU(ULMPOBAHHBI TENENPUEMHNK, @ Takke eCriu Nomny4aeT HeCaHKLUMOHMPOBaHHbIA AocTyn k OBopyaosaHmio
Onepatopa cBsau.

3.1.5.4. Ecnu ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiem Onucanum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsisu, HapyLwaeT ycnosus [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMNSIOLIMXCS HEOTbEMIEMO YacTbio [loroBopa, a Takke B CryyasiX, YCTaHOBMEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Gepepauum.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl MpefocTaBneHns Aoctyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbHbIE YCIyri, U3BeCTUB 00 3TOM ABOHEHTa He
MeHee yeMm 3a 10 (Jecsitb) AHeN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ aboHEHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBs3W, ecnu
HOE He NpeayCMOTPEHO eACTBYIOLMM 3aKOHOATENECTBOM.

3.1.7. MopyumTb TPETLMM NNLIAM 3aKmioyaTh [loroBop, a Takke OCYLLECTBAATL pacyeTbl ¢ ABOHEHTOM OT umenn OnepaTopa CBA3n; nepeaaBaThb NOMHOMOYMS MO UCTIONHEHMIO HACTOALLEro
[loroBopa TpeTbiM NuLam, B TOM YuCne ANs OCYLYeCTBNEHNS MHAOPMaLMOHHOro oBCnyXvuBaHus 1 pacyeTos no [loroopy; nepedasathb (yCTynaTb) TPETbWM NuLaM npaso Tpebosanus
HeucnomnHeHHbIX aboHEHTOM AeHEeXHbIX 06513aTenbCTB Nepes onepaTopom CBA3N.

3.2.ABOHEHT WMEET NPABO:

3.2.1. AGOHEHT BripaBe NPOV3BOANTL CBEPKY NnaTexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMEHNI0 MEHATb U/UMK JONONHATL NPefocTaBnseMble emy Ycnyr B pamkax npegoctasnsemoro OnepaTopom cBsisu [lepeyHst Yenyr ¢ COOTBETCTBYIOLMM
M3MEHEHNEM abOHEHTCKO MnaTbl U OhOPMIEHUEM MpU HEOOXOAMMOCTM HOBbIX [lOroBOPOB. M3MeHeHWs konuuecTBa npefocTaBnsieMblx Ycnmyr u aBoHeHTckoi nnatwl, Gyayt
npon3BesieHbl C MEPBOTO YnCMa Mecsua, CreayloLero 3a [aTon nofjadn 3asBreHns npu ycrosuu, yto 3aserieHne nogaetca ABoHeHTom OnepaTopy cBsiaw He mosgHee, yem 3a 10
(OecsTb) AHel 1o okoHYaHMs PacyeTHoro nepuoga 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3aJ0MKEHHOCTM Mo paHee 3akmoveHHomy 3akasy. Mpn He
COBMIAEHNM YKa3aHHOTO CpOKa Mofaum 3asiBMEHUS 3MEHEHWE KONMYECTBA NpeaocTaBnsieMblx Ycryr u aboHeHTckoi nnatbl, ByayT npousseaeHsl C NEPBOTO Yucra BTOPOro Mecsua,
CrieayHoLLEero 3a MecsiLieM Noaauu 3asiereHus.

3.2.3. becnnaTHo W KpYrmocyTOYHO NoNy4aTb MH(OPMALMOHHO-CNPaBOYHbIE YCAYTY, B TOM YNCHE — O COCTOSHIM [lnLieBOro cyeTa, MHEopMaLWIO O MOPSAKE W YCIOBUSX MONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLIEro 3akasa



(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIK, NO3BONSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHUS afpeca NpeaoCTaBNeHus yCryrin
CBSI3N W pamunuu, UMeHm, oTyecTBa AGOHEHTa UMK NapoONbHOMO CNOBa, B Cryyae npefocTasneHnst OnepaTtopom CBsiaW Takoil BO3MOXHOCTU ABoHeHTy. OnepaTop CBSi3v UMEeT npaso
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMONHOM UM HETOYHON MH(OPMALWK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyrvt CBA3N 3a [iHW, B TOM YWCIe NPEBbILLAIoLLME HOPMATUBHBINA CPOK YCTPAHEHINS HEUCNPABHOCTEN, CAIM HEUCNPABHOCTI BOSHUKNM HE MO
BMHe AGOHEHTa, a Takke B MHbIX Cry4asx, NPeayCMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATENbCTBOM. [ins odopmnenmns nepepacyeta ABOHEHT 0653aH 06paTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asiBnieHnem k OnepaTopy CBA3u.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX U MHBIX CrieLpanbHbIX akLusix, npoBoAMMbIX OnepaTtopoM CBsiau, YCTaHABMMBAIOLLMX YCNIOBUS NPeAOCTaBneHus Yenyr, OTAUYHbIX OT YCrOBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
Onepatopa cBA3N 1/unn JONONHUTENBLHO B APYrMX hopmax no yemoTpermnio OnepaTopa cBs3un. Yyacte ABOHEHTa B MapKeTUHIOBBIX 1 MHbIX CreLmanbHbIX akLmsXx, a Takke cornacue ¢
X YCNIOBUSIMM MOLTBEPXKAAETCH COOTBETCTBYOLMMM OTMETKaMK B 3akase. B cnydyae oTkasa ABOHEHTa OT y4acTusi MapKETUHIOBBIX W WHBIX CrieLpanbHbIX akumsix ABOHEHT Brpase
0bpatTbes k OnepaTopy CBsiav C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. OMNEPATOP CBA3W OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryr B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycrnoBusimu [loroBopa, 3akasom Ha Ycnyrv cBsiau, a Takke Umetommincs y Onepatopa casisn
nmueHausmm. MHdopmmuposats AGOHEHTa 0 NpeaocTaBRsieMbIX Ycnyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTV CeTn niunmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyram, Npy YCrioBim BbINonHeHUs AGOHEHTOM 00s3aTenbCTB
no [loroBopy, He no3aHee Yem B Teyerune 10 (JecsTn) pabounx AHel Co AHS perucTpaLm 3asiBku, a B Criyyae NOBPEXAEHNs MarucTpanbHbIx ceteit — 14 (YeTbipHaguatn) pabounx gHei,
11 BbINOMHATH MHble 00513aTeNbCTBa, NPeyCMOTPEHHbIE OnncaHmem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 M3meHeHun TapudoB He MeHee yeM 3a 10 ([ecsiTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AeNCTBYIOLWMX Tapnudos, B NOPsIKE, NpeayCMOTPEHHOM
Onucannem Ycnyr, ecnv MHOe He NpedyCMOTPEHO elCTBYHOLLMM 3aKOHOAATENBCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM NnaTbl 3a YCNyrM CBA3W MO MUCbMEHHOMY 3asiBneHnio ABGOHEHTa, MpuHATOMY B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBMEHHbIMM
OnepaTopom cBsiaun, B cryyae MpepbiBaHUs NpefocTaBReHUs YCNyrv CBsi3u, NPU Hanu4uui NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKOI cryx6bl OnepaTopa casiau.

3.3.5. VsBewatb ABoHeHTa O npeanonaraeMblx nepepbiBax B NPEAOCTaBAEHUN YCNyr CBSI3W, CBSI3aHHbIX C HEOBXOAMMOCTBIO MPOBELEHUS MNAHOBO-NPOGUNAKTUYECKMX paboT, He
nosgHee, YeM 3a CYyTKV A0 NMpeanonaraeMoro Hadyana ux MpoBEAEHWs, MyTeM pa3MelleHns WHopMaLuM Ha cooTeeTCTBylWMX caitTax Onepatopa cesisu. [poBeaeHne nnaHoBo-
npodmnakTnyeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefocTaBneHns YCnyrv CBA3n U NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
c JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoANTL TEXHNYECKOrO 0BCMYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABOHEHTCKYI0 NHUI0, [lonomnHuTenbHYylo aboHeHTcKyto nunmio M Obopynosatue Onepatopa
CBSI3W, BKITKOUast HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaosaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MoMeLLeHUs CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. 0bBecneunTs npoBeneHue Heobxoaumblx paboT Ha Monb3oBaTENbCKOM (OKOHEYHOM) 06opyaOBaHUM
AboHeHTa; 0becneunTb focTyn cotpyaHukam OnepaTtopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke Ans MPoBeAEeHWs NNaHoBO-NpothunakTyeckux paboT
1 MoAepHM3aLmn ceTi B cooTBeTCTBUN ¢ Oncanmnem Yenyr. B cnyyae HeobxoaumocTy obpalyaThes OT CBOErO MMEHM B OpraHbl YNPaBeHUs MHOrOKBApTUPHOIO JXWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLmm LOCTyna coTpyaHukoB OnepaTopa CBsi3u B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coob1wath Onepatopy cBsian 0 Miobbix NoBpexaeHUsIX ABOHEHTCKOW NuHUM, lononHUTENbHON aBoHEHTCKOI NuHUM 1 OBGOPYAOBaHIS, PACMONOKeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, UCnonb3oBaTh Ans AocTyna k Cetn Onepatopa CBSA3M TONbKO
TaKoi TenenpueMHuK, KOTOPbIN MCPaBEH U CEPTUCMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoi PefepaLim nopsake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Ycnyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, NPESYCMOTPEHHBIE [s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUIHYTbIMM CTOPOHAMM 10FOBOPEHHOCTSIMM.

3.4.6. Mpu pactopxeHum [loroBopa n/nnu nioboro 13 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npopaBatb v He nepefaBaTb TPETbWM NuLam Ycnyru, okasbiBaemble Onepatopom cBs3u no [loroBopy, a Takke He nepefasaTb CBOW npaBa 4 0Bs3aHHOCTW no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuTeNnbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsi3aHHoCTH, OnepaTop CBSA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpYeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTBa B MomelLeHun, obecneumnsaeT cornacue cobCTBEHHIKA faHHOTO MoMeLLieHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHn.

3.4.9. Coobiwatb Onepatopy CBSI3M O NPEKpaLLEHUM CBOETO Npasa BriafieHns U (unv) nomnb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunnm, nacropTHbIX
[aHHbIX, MECTa XMTeMbCTBA U T.N.) B CPOK, He npesbiluatowuii 60 (LLectugecstn) aHeit ¢ MoMeHTa U3mMeHeHus. [lo MomeHTa nonyyeHnust OnepaTopom CBsiau yBeoMneHust oT AGOHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBSiav okasaHHble Ycnyri onnaumsatotcst ADOHEHTOM 3a BeCb Nepuof A0 MOMEHTa MpeKpaLLieHns okasaHus YCyr cBau

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHuu 1 ObopynoBaHus Onepatopa cBsaun, HaxoasAwwxcs B MomelleHum, n cobnioaeHre TpebosaHuii nponssoanTtens ObopynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaW YObITKW B Criydae yTpathl Unu nospexaeHust AGOHEHTCKOM NuHum unu OBopyaoBaHMs (3@ UCKNKOYEHUEM
yObITKOB, BO3HMKLLMX MO BiHE OnepaTopa CBsiau), pa3MeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUN C ENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopom B TeyeHue 3 (Tpex) aHel ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BiHe AGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCKOi NHUKM, OBopynoBaHUM CBSA3W M TENENpUEMHUKE, HaxoasaWmxcs B MomeLleHrn, npy aToM aboHeHTCKas nnaTa HauucnsieTcs v onnadnsaetcs AboHeHTom. He pomnyckatb
CaMOBOJIbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETH, CAMOBOMBHOMO NOAKMHOYEHS! UMW OTKMHOYEHUst ABOHEHTCKOM NUHIK.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, HacTosiem Onvcannm Ycenyru, 3akase, a Takke UHbIM 06pa3omM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
3.4.12. AGoHeHT 06513yeTcs Ncnonb3oBatb KOHTEHT, JOCTYMHbIN B pamkax CepBUCOB, UCKMIOYNTENBHO ANS NUYHBIX HYX[, HE CBS3aHHbIX C OCYLLECTBNEHWEM NPEeLNpUHAMATENBCKOR
DEATENBHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMONb3oBaTh KOHTEHT W MHYK WHGOpMaLMIO, MOMyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSX, B LEMSAX MHbIX, HEXEMM YEM ANs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He NpedocTaBnsiTb AOCTyn Kk KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaMm. AGOHEHT KOMMPYET, XpaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHblii ABOHEHTOM CamMoCTOsTENbHO. ABOHEHT CaMOCTOATENBHO BbIGMpPaeT MH(hopMaLMio M eé 0bbeM.

3.4.14. ABoHeHT 00s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM yucne npoAaeaTb M Nepenpofasath, Ny6nMYHO ero nokasbiBaTb WM UCMIONHSATb, TPAHCIMPOBATb €ro No paguno v
TENeBMAEHNIO NyTeM coobLyeHnst B 3cmp unm no kabenio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Mtobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpemsi Mo ero BbIGOPY (B TOM YnCnEe NOCPELCTBOM CETU «/HTEPHET»), Ucnonb3oBaTh KOHTEHT 1St kakuX-NbO KOMMEPUECKUX LIENei, a Takxke OCYLLECTBNSTL Kakue-nubo MHble
[DeiiCTBIS, He MpeayCMOTPEHHbIe HacToAwwM [loroBopoM. ABOHEHT HECEeT NNYHYI0 OTBETCTBEHHOCTb 3a COOMIofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickon ®epepauyun npu
OCYLLECTBIEHNM KaKuX-N1BO AENCTBUIA, He paspeLLeHHbIX HacTosLM [JoroBOpOM B OTHOLLEHUM KoHTeHTa, npeaocTaBnsemoro B pamkax CepBucos.

3.4.15. AGoHeHT 06s13yeTcs He ncnonb3aosatb OBopynoBaHue 1 MpunoxeHue NtobbIM cNocoboM, KOTOPbIA MOXET NOMELLaTs HopManbHOMY (DYHKLMOHUpOBaHUK Takoro OBopyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa cBA3M.

3.4.16. ABoHeHT 0bs3yeTCs He OCYLIECTBNATb AENCTBMS, HampaBrneHHble Ha 3amucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTasnsetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTU4YECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOro yaaneHus kakoi-nnbo
MH(opMaLmK, SBRsOLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B nonHom obbeme M B onpeaeneHHbie [JoroBopoM nopsiake M cpoku. PerynsipHo npoBepsitb cocTosiHWe JIMLEBOrO cyeTa Ha caiitax
Onepatopa cBs3u, Npy NPesoCTaBneHUI Tako BO3MOXHOCT OnepaTopoM CBsian

3.4.18. CobrtoaTh yCroBWS MapKETUHIOBbIX MEPOMPUSTAA 1 (Mn) CrieLmanbHbIX akuui, MpoBoauMbIx OnepaTopoM CBsau, YCIOBMS KOTOPbIX pa3MellaloTcs Ha cainte Onepatopa cBsw, B
pamkax koTopbIx AGOHEHTY Gbinu OkasaHb! YCryru, U BbINONHSTL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHsle OnucaHem Yenyr.

3.4.19. ABOHEHT UMeET NpaBo NoracuTh 3af0MMKeHHOCTb neper OnepaTopoM CBs3v W NPUOCTaHOBUTL OkasaHue Yenyr, obpatuslumch k Onepatopy cBsisu B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycryr npuoCTaHaBNMBAETCH CO AHs, Credyloliero 3a fHeMm nomyyeHns Onepatopom B
COOTBETCTBYHOLLErO 3asBNeHNs, ecrv 6onee No3aHMA CPOK He NpedycMOTpeH 3asBreHnem AboHeHTa. Mpu aTom ¢ ABOHEHTa B3MaEeTCA NnaTa 3a BECb Nepyop MPUOCTaHOBIEHUS OKa3aHWs
Yenyr cBsi31 B COOTBETCTBUM C Tapuchamy Ha [IONONHUTENbHbIE YCyTy.

3.4.20. CamocTosTenbHO 0becneynTs 3alimTy OT SMEKTPUYECKOTO NMEpeHanpsikeHus, B TOM 4uCrie WMNYNbCHOMO, MOMb30BATENBCKOrO (OKOHEYHOro) U (UNK) MHOTO 0BOpYyAOBaHMS,
MOAKMIOYEHHOTO K aBOHEHTCKON NMuHWKM. 3aliuTa OT 3MEKTPUYECKOro MepeHanpskeHns JormkHa ObiTb ocyliectBneHa ABOHEHTOM, ¢ COBMIOAEHWEM MpaBuUm W HOPM 3KChmyaTauwm
3NEKTPUYECKMX NPMBOPOB M C MCMOMb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLUMX YCTaHOBMEHHbIM AEACTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHWAM, MpefoTBpaLLatoLymx
NPUYMHEHVE BpEZa 300POBbH0 U XM3HM, YiLiepba UMYLLECTBY, NOBPEXAEHMS NONb30BATENBCKOrO (OKOHEYHOTO) U (UNK) MHOTO 0GOPYAOBAHIS B PE3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHEHT yBEIOMMSIETCS, YTO NEPEHANPSIKEHUE MOXET NOCTYNUTL MO CETSM Nepefayn AaHHbIX (TenedoHHbIe, TenerpagHble, KOMMbIOTEPHbIE CETHU) C UCMONb30BaHUEM Pa3NNYHBIX CPef
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHO, B TOM YNCTE ONTUYECKOI) 1 SMEMEHTOB KpenneHns aboHeHTCKo MUK, MepeHanpsikeHus Ha abOHEHTCKOI MMHUK MOSIBNATCS
no HesasucsLmmM oT Onepatopa CBs3v 00CTOATENbCTBAM, NPY PO30BbIX, ANEKTPOCTATUYECKWX pPa3psiAaX, HABEAEHUW NapasuTHbIX TOKOB MpU rPO30BbIX Pa3psaax, BOSHUKHOBEHUN TOKOB
NPy KOMMYTaLMU MOLUHBIX MHAYKTUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUM CTaTUYECKUX 3apsiioB Ha BO3AYLUHbIX NIUHUSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA ArieKTponepesaY,



3aMbIKaHWS CUNOBOIA CETW WNM BbICOKOBOMLTHOW MMHWW 3MEKTPONEPEaAYM U MPOUMX TEXHOTEHHBIX U (hOPC-MaKOpHbIX 06CTOATENLCTBAX. MepeHanpsikeHne Ha aBOHEHTCKON NUHAM W
3MeMeHTaXx KpenneHus aOHEHTCKOM MMHUN MOXHO HabNoAaTh, kak NPy KOTTEKHOI 3aCTPOIiKe, Tak U B MHOTOKBAPTUPHOM XUIOM AOMe. AGOHEHT 063yeTes nepes MoAKMoYEHUEM U
OTKNIoYeHeM kabens o1 OBopyaoBaHMs BCErda BblkMioyaTb arekTponuTaHe OGOpYLOBaHWs, TENeBU3opa M APYrMX KOMMOHEHTOB. OnepaTop CBS3W He OTBEYAeT 3a BO3MOXHblE
nocneacTaus B criyyae Hecobrioaernst ABOHEHTOM HacTosiLero nyHkTa OnucaHus ycnyr.

3.4.21 AGOHeHT NpepoCTaBNsieT cornacke Ha npepocTaBneHne OnepaTopoM CBSI3V KOHCYNbTaLA, BKNOYas HACTPoiiky 060pyA0BaHMS, MyTeM UCMONb30BAHUS CETU WUHTEPHET, B TOM
uMcne BUOEO3BOHKA (Janee — KOHCYMbTaLm) U rapaHTUpYeT Hamuume COrMackst MHbIX MWL, (B TOM YMCTIE Ha WCTIONb30BaHWE M30BPaXeHHs), yHaCTBYIOLLMX B MOMYYEHUM KOHCYMbTALMN
UNM nonagatoLLyx B 06BEKTUB Kamepbl MPU MOMyYEHUN KOHCYMbTaLUMN. AGOHEHT rapaHTUPYET, YT He ByeT NpeabsBnATb, NpeTeHauit k OnepaTopy cesiav 1 orpagut OnepaTopa CBsiav OT
NtoBbIX NPETEH3NA TPETbUX MWL, B CBA3M C NpedoCTaBneHeM KoHcynbTaluu. Onepatop CBS3M He MPefoCTaBnsieT HUKaKUX rapaHTuil nnbo pekoMeHpaLmil U He HeceT Kakoi-nubo
OTBETCTBEHHOCTY 3@ NOCNEACTBIS UCONb30BaHNS ABOHEHTOM 060pyA0BaHUS 1 NPOrpaMMHOrO o6ecneyeHus, NpUHaAexalLero TpeTbM LM, NpY NONYYEHN KOHCYNbTaLm.

4. NOPAOOK NPEAOCTABNEHWA OOCTYMA K CET N OKA3AHWS Y CIY I C B 53 1
4.1. [lo MOMeHTa OKa3aHus Ycryrv no npefocTaBneHnto Aoctyna ABOHEHT JOMKEH NPOW3BECTY OnMaTy 3a YCnyrv no npesocTaBleHnio AOCTYNa, 3a BrafeHue v Nonb3oBaHne KaxabiM
aksemnnspom ObopyaosaHus B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BRiafeHue M Nonb3oBaHue), onmaTy B CHeT CTOMMOCTY Kaxaoro ak3emnnspa Obopyaosakus (B cryyae, ecnm
O6opynoBaHue nepefiaHo B COBCTBEHHOCTb C PacCpOUKOi nnaTexa) B NEPBOM nocne npefocTaBrnenunst ABOHEHTY JocTyna k Ycnyram cBsisu v nognucaHus CTopoHamu AkTa chauu-
NpUeMKX YCnyr o NpesoCTaBNeHNo JOCTyNa MecsiLe W NepBOHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu cBsiaW B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucanum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABGoHeHTy okasbiBatotcst Onepatopom cBsiau B TeueHe 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npesocTaBneHnto A0CTyNa U NepBOHaYanbHOTO aBaHCOBOTO NMnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cesiau, no Tapudam OnepaTtopa CBsi3v B NOMHOM 06bEME, eClU MHOE He
yKa3aHo B HacTosiyem Onucanum Yenyr u/vnn 3akase.

4.3. Tocne 3aBepLueHus komnnekca paboTt no npefocTaeneHnto foctyna AGoHeHTY k Ycnyre ¢ OnepaTop CBSiaW MPOWU3BOANT NPOBEPKY NpeAOCTaBNEHUs AOCTyNa W NpeLcTaBnseT
ABoHeHTy Ans moanucaHus AKT caauu-npuemku Ycnyru no npefoctaBneHuio Joctyna. AGOHeHT obsi3aH MpUHATL YCryry no MpefocTaBneHnio AOCTyna HeMmocpencTBEHHO nocre ee
okasaHusi nMbo OTKa3aTbCsl OT MPUEMKW, MPeAcTaBuMB COTPYyAHWKY OrnepaTopa NMUCbMEHHYI0 MOTMBMPOBaHHYIO MpeTeH3uto. ®akT Haanexallero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemkn Ycnyru no npefocTaeneHuo aoctyna. Mpepoctaereque Ycnyru cBssu B nepBOM MecsiLie
[LeliCTBIS COOTBETCTBYHOLLEr0 3akasa OCYLLECTBIISETCA C AaTbl OKa3aHus Ycnyri no NpefocTaBneHnto JOCTyNa, eCiv MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHUM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne AOCTyNa KO BTOPOMY M
nocneaytLwmM TenenpuemMHukam npou3BOAUTCS NO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesian. OnraTta 3a nomnb3oBaHWe Ycnyramu CBsi3W Mpu NpesocTaBreHum
noctyna Gonee Yem Ans OAHOTO TeNenpUeMHIUKA OCYLLECTBASIETCS HA OAMH BblAENEHHbI AGOHEHTY JTnLeBoi cyerT.

4.5.Tenenpuemuunkv ABGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSM, HEOBXOANUMBIM Ans noTpebneHns Ycnmyr cBA3u, B TOM YMCNe B PYKOBOACTBE MO 3KCMMyaTauuu TenenpuemMHuka
[OIMKHO ObITh yka3aHo KonnyecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWsM, B TOM Yucre NpeaycMOTPeHHbIM HacTosiumum Onncanmem Ycnyri, B NpOTUBHOM Cryyae npuem
BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OauH aksemnnsip OGOpyaOBaHWUS MOXET MCMOMb30BATLCS TOMbKO ANS NPUCOEAMHEHUS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHe ot CeTu He NpeaycMaTpuBaET nocreayloLLee NOAKIOYEHE K CUCTEME KONMEKTUBHOTO Npuema Tenekananos (CKMT).

4.7. ABoHeHT 06s13aH 3a kaxaoe dopmuposaHme B MomelueHn AGoHeHTa ABOHEHTCKOM NUHUM OnnaymnBaTh aBOHEHTCKYI0 NnaTy 3a kaxabli Tenenpuemunk ¢ ObopyaoBaHuem, nnaty 3a
BrafieHne 1 norb3oBaHne kaxabiM ak3emnnsipom ObopynosaHus (B cnyyae, ecnv OBopynoBaHWe nepefaHo BO BriafieHue M nonb3oBaHue AGOHEHTa), mnaTy B CYET CTOMMOCTU
O6opynoBaHMs B TEYEHME NEpMOaa PaccpoUk 10 BbinnaTkl nonHoi ctoumocTi OBopynosanus (8 criyuae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyrv no npegocTaBneHuio goctyna k Cetu B cooTBETCTBIM € yenosusimm [loroBopa 1 Tapudamu Onepatopa cas3u.

4.8.AB6oHeHT 06513yeTcs MHpopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONBHOTO npucoeuHeHns k Cet TpeTbIX NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00si3yeTcs Npu MpekpalyeHun feiicTausi [lorosopa w/Mnm COOTBETCTBYHOWErO 3akasa (HE3aBMCMMO OT MpUYMHbI) BepHyTb Onepatopy cBsian AGOHEHTCKYH NMHWK,
[ononHutenbHyto aboHeHTckyto nunmio M OBopynosaHue (B cnydae, ecnn OBopynoBaHue nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeuveHue 5 (MsTv) aHelt ¢ pathbl
npekpaLLerus feiicTens 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSi3W, €CIN MHOE HEe MPeLyCMOTPEHO HOBbIM 3aka3oMm. Mpu
HeucnonHeHun ABoHeHTOM 00s13aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHol aboHeHTCkoin nuHuM OnepaTop CBA3M UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM abOHEHTCKOW NUHMK, a Takke noTpeGoBaTb BO3MELLEHMS| PAcXOAOB, CBS3AHHbIX C MX BO3BPaTOM (BKMtouas cyaebHbie wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepedaHHoro BO BrafeHne u nonb3oBaHue O6opypoBaHust (B cnyvae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue u
nonb3oBaHve AboHeHTa) OnepaTop cBs3u Brpase B3bickaTb ¢ ABoHeHTa cToumocTb O6opyaoBaHus, AelicTByloLLyio y OnepaTopa CBA3v Ha MOMEHT onnaThl cornacHo Onucanutio Yemyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOAO0B, CBA3AHHBIX C M0 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10. Monb3oBaHWe Ycnyramv cBSi3v BO3MOXHO MU YCMoBUN Hannunst y AGoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NUHWM, MO KOTOpOi NpeaocTaBneH foctyn k Cetu. Joctyn
k Moptany fom.ru TV, a Takke nonb3osanue ycnyroit Lincoposoe kabenbHoe tenesuaeHne «om.ru TV. LieHTp JOMALLHUX pasBREYeHUit» ¢ UCMOMb30BaHUEM [TPUIOKeHNUsi BO3MOXHbI
Takke Npu ycroBun Hanuums y ABoHeHTa ncnpasHoi [lononHuTenbHo aboHeHTCKoM uHuK, uenpasHoro O6opyaosarus WI-FI, a Takke akTMBMPOBaHHbIX TapuHOrO nnaHa Ha Ycnyrm
cssan «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyrv Lindhposoe kabenbHoe Tenesuaenmne «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opynoBaHus M TenenpuemHuka ABOHEHTa oOcyliecTBRsieTcs npeactaButensmu OnepaTopa CBsiau npu npegocTaBneHun ABoHeHTy pocTyna k Cetn unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nameHenne AboHeHTom [Moanumcky Ha [MakeTbl ycnyr Npou3BoauTcs nyTeM OGOPMIEHUS COOTBETCTBYIOLLErO 3asBneHWs B Mectax paboTbl ¢ aboHeHTamu unv nyTem
BHECeHNst ABOHEHTOM M3MeHeHW B pasaene «JTnyHbI kabuHeT» unu no TenedoHy npu ycroBuyM ykasaHus AGOHEHTOM CBOWX haMUnuK, MEHH, OTYECTBA, a Takke aponbHoro crosa.
OTKNto4EHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpalleHunto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBo abOHEHT MOXET CaMOCTOSITEMNbHO OTKIKOUUTL NAKET KaHaroB B
pasgene «JMuHbIin kabuHeT» UM no TenedoHy npu obpawequn B Call-ugHTp nMbo B HanpasneHue TexHuueckoi noaaepxku yepes 30 aHen nocrie ero NogkmtoueHus. MameHeHue
Moanuckn BO3MOXHO Mpu YCMOBMW Hamnuns Ha JuueBom cyete ABOHEHTa AEHEXHON CyMMbl B pasMepe He MeHee eXefHeBHOW abOoHEeHTCKOI nnaThbl, MpedycMoTpeHHo! Tapudamu
Onepatopa cBsi3u 515 HOBOrO BapuaHTa Moanucku.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThl NepeaaHHoro Bo BriafieHue 1 nonb3osaHue O6opyaosaHus cooblmts OnepaTopy CBsisu nyTem HanpasneHust ABoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 YyTpaThl B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsian, Moo cooblut OnepaTopy CBsiaW O BbIXOAE U3 CTPOSi NepeaaHHoro BO
BnageHne u nonb3osaHve Obopynosakus no TenedoHy, B cnyyae Bbixoga nepeaaHHoro Bo BnageHue w nomnb3osaHne AboHeHTa OBopyaoBaHWs 13 CTPOS ero 3ameHa NMpoN3BOANTCS
TONMbKO nocre BosepaTa AGoHeHTOM Bbiwepwero w3 ctposi O6opyposanus Onepatopy cBsan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY Mpou3BOaMTCS MiobbiM yAo6HBIM Ans
Onepatopa cBsi3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpaueHHOro Ui noBpexaeHHoro ObopynoBsaHus, aeicTytoLet y OnepaTopa CBsiaM Ha MOMEHT OMNaThl COrMacHo
Onucanuto Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMM cneuuanuctamu Onepatopa cBsiv, 4To Bbixog O6opynoBaHWsi 3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBpEXAEHNS NepeaaHHoro B BrageHue 1 nonb3oeaHne AboHeHTa OBopynoBaHus (3a MCKMKOYEHEM NOBPEXAEHNA, BO3HUKLLNX MO BiHe OnepaTopa CBS3W), B TOM YKCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsAWME B AanbHENLWeM akcnnyatnpoatb OBopynoBaHue WWnu CyLECTBEHHO Hapyllatwmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumoct ObopyaosaHus. B cnyyae Bbixoaa nepeaHHoro BO BriafieHUe 1 nonb3osaHue AboHeHTa ObopyaoBaHus U3 cTposi no BuHe Onepatopa
CBSI31 ero 3ameHa npoussoauTcs OnepaTopoM CBs3W 3a CBOIA CHET.

4.14. C momeHTa npegocTaBnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTem 3anucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBWS OMATbI A NMOPAOK P/A C Y E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylolne Ha MOMeHT nognucadus CTtopoHamu [loroBopa u/vnu
3akasa, ykasaHbl B Onucanum Yenyr, a Takke Ha caitte Onepatopa cBsan. Tapudbl, B TOM ynche, MoryT BbiTb M3MeHeHsl OnepaTopom CBA3M B pamkax MapKeTUHIOBbIX MEPOMPUATIAA 1
(nnm) cneumanbHbIX akLyi, NpoBoaUMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbITb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLUMX YCryr.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisu MHGOpMUpYeT ABOHEHTa NyTEM pasMeLLeHus MHdopMaLm Ha caiite OnepaTtopa CBS3u /v AONONHUTENBHO B ApYruX chopMax no
ycmoTperunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnaThbl 3a MecsL, B koTopoM ABoHeHTY Obin nmpefoctaBneH Aoctyn k Ycmyram cesisu k Cepsucam - «YnpaBnsii NpOCMOTPOMY,
«Mopnncka Ha katanor «SVoDy, onpepenseTcs ¢ MOMEHTa NpeAoCTaBneHns 0CTyna NponopLMOHanbHO KONMYECTBY AHEN NoNb30BaHNa Ycnyram cesan, Cepeuncos.

5.3.B cnyyae nameHenus Tapudos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3oBaHune Ycnyramu OnepaTtopa CBsi3W MOXET OCYLLECTBASTLCS B cryvae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBMSIETCS OTpULaTenbHbIM (MHGOPMALMS O COCTOSIHUM
Nuuesoro cyeta aocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBSiaW, B Cryyae npefocTaBneHnss OnepatopoMm CBS3N TakoW BO3MOXHOCT
ABOHeHTY), ecnn UHoe He MpeayCcMOTPEHO HacTosLLymM OnrcaHne Ycmyrv uiunm cooTBETCTBYHOLMM 3aKa3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTa NpekpalleHus AeicTBus [lorosopa
nvnu 3akasa, ecriv UHOe He NpefycMoTpeHo HacToswwmm Onucanuem Yenyr. Mnatexu 3a npefocTaernexne Ycnyr cesisu, 3a Bnafexue v nonb3oBaHue OBopynosaHueM (B cnyyae, ecnu
O6opynoBaHne nepeaaHo BO BradeHWe M nonb3oBaHne ABOHEHTa), NnaTex 3a kaxablit aksemnnap OBopyaoBaHMS B TeYeHWe Nepuoda Paccpoykv A0 BbINNAThl MOMHOM CTOMMOCTM
O6opynosanus (B cnyyae, ecn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PAaCCPOYKON MNaTexa) HauYMHaloT HaYNCRATLCA W B3UMATLCSA, @ YCAYrA CBA3M HAYMHAIOT OKa3blBaThC
Onepatopom cBsA3K ¢ MOMeHTa noanucanus CTopoHamn AkTa coauv-npueMku Ycnyr no npegocTaBreHuio 4oCTyna (eCiv WHOe He npefdycMOTpeHo Hactosiwmum OnucaHuem Ycnyru



uvnu cooTBeTCTBYIOLWMM 3aka3om), nbo 3aka3oM Ha Ycnyru cBs3u, AOCTYN K KOTOPbIM Bbin NpefocTaBneH B COOTBETCTBUN C paHee noanucaHHsiM ¢ AGoHeHToM [loroBopom u/unu
3aKa3oM, He3aBUCUMO OT TOro, NPou3BeseHb! I ABOHEHTOM HEOBXOAMMbIE HACTPOIKW TEeNnenpueMHMKa.

5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatotcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld Ouvepedb ANs NoralleHus
3ap0mKkeHHocT ABoHeHTa. Ecnn nmocne cnucanms 3a0MmKeHHOCTW OCTaToK CPEeACTB Ha JINLEBOM cyeTe MeHblue yCTaHOBMEeHHOM Tapudamu exemecsyHon aboHeHTCKOM nnatbl w
eXeMecsyHoi nnaThl 3a BnafeHue u nonb3osaHe OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHue nepefaHo BO BnafeHne v nonb3oBaHne AGOHEHTa), exXeMecsyHoil nnaThbl B CHET
croumoct OBopynoBaHNsi B TeYEHUE NEPUOAA PACcCPOYKM A0 NONMHOM BbinnaTsl cToumoct OBopynosaHus (B cryvae, ecnu O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKOiA
nnatexa) OnepaTop CBS31 BripaBe NPUOCTAHOBUTL OKa3aHWe YCyr CBsi3n 10 MOMEHTa BHECEHWst AGOHEHTOM Ha JMLIEBO CYET AEHEXHBIX CPEACTB.

5.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [loroBopy, CYMTAlOTCA MOCTYMUBLLAMI C MOMEHTA BHECEHMS HaNM4HbIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBA3M (MpU HanM4uM Takom
BO3MOXHOCTM Yy OnepaTopa cBs3n) NBO B (PUHAHCOBO-KPEANTHBIE YYPEXAEHNS HA YCMOBUSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEANTHBIMI YUPEXAECHNAMM, MO0 B NNATEXHbIe CUCTEMbI
(BKNHOYas TepMUHanbl onnathbl Yenyr), U 3auucrnsiTces Ha JIMUeBOM CYeT, ykasaHHbI ABOHEHTOM B MaTEXHOM [OKyMEHTE (B MOMEHT moanucaHusi 3akasa k [orosopy ABOHeHTY
BblgensieTcs Juuesoil cyeT no cooTeeTcTBYytOLWEMY 3akasy. Homep JluueBoro cyeta COOTBETCTBYET HOMEPY noanucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHne nnatexa AGOHEHTOM
He YKka3aHO WnK He N03BONSET AOCTOBEPHO ONPEAENTh, Ha Kakoi JINLeBolt CHET NepeyncnaTCs [eHexXHbIe CPeacTsa, AaHHbIE IEeHEXHbIe CPEACTBA He 3a4ncnatTes Ha fuuesoi cyet
ABOHEHTa 1 Y4MTBIBAIOTCA HA OTAEMBbHOM CYETe A0 MOMEHTa Haanexaluero oopmneHns AGOHEHTOM NRaTeXHbIX [OKYMEHTOB, MMB0 yTouHeHs AGOHEHTOM HasHaueHus nnaTtexa.
YTOYHEHWe Ha3HayeHus nnatexa npouseoautcs ABOHeHTOM nyTem obpalueHuss k OnepaTopy cBsia B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIx OnepaTopoM CBsiaW, C
COOTBETCTBYIOLMM 3asiBNIEHNEM C 00s3aTenbHbIM yKa3aHWeM HOMepa YTOYHSIEMOrO MMATeXHOro AOKyMEHTa, Homepa [IMLEBOrO cyeta W MNaTexHoro AOKYMEHTa, Mo KOTOPOMY
Npov3BeAeH COOTBETCTBYHOLLMIA MATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OmepaTtop CBS3W WMeEET MpaBO MPUOCTAHOBMTb OKasaHWe YCMyr CBA3W A0 MOMeHTa moraiueHus ABOHEHTOM
3a[0/KEHHOCTH, €CTIM UHOE He MPefycMOTpeHo Hactoswmm Onucanuem ycnyru. MpedocTaBneHne BO3MOXHOCTY MOMb30BaHWs Ycnyramu cBsian npon3soautcs Onepatopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHEHTOM 3afomkeHHocTU o Tapudam OnepaTopa cBsiau NyTem BHeCeHUs ABOHEHTOM JEHEXHbIX CpeacTs Ha Jluueson
CYeT, NnaThbl 3a NOBTOPHOE NpefocTaseHne foctyna k Cetu, u okasaHns Onepatopom cesan ycnyr AGOHeHTY no MOBTOPHOMY NpeAocTaBnernn goctyna k CeTn.

5.9. Onnata Ycnyr, BnageHns 1 nonb3osaHns O6opynosaHnem (B cnyyae, ecnn O6opynoBaHWe nepefaHo BO BnafeHue M nonb3oBaHne ABOHeHTa), mnaTta B CHeT CTOMMOCTM
O6opynoBaHMs B TeYEHWE Nepuoaa PaccpouKyM [0 NONHOM BbinnaThl ctoumoct O6opyaosaHus (B cryuae, ecriv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnaTexa)
NpOU3BOANTCA exeMecsiuHo He no3aHee 20 ([Baauartoro) uucna mecsua, cnegytoero 3a PacyeTHbIM NeprogoMm, 3a YCnyri CBsiau, OkasaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, NpousBoaNTCs AEHEXHBIMI CPeACcTBaMM No BbIBOpY ABOHEHTa:

- HanM4HbIMK B Kaccy B MecTax paboTkl ¢ aboHeHTamu OnepaTopa CBS3 (Mpu HanuuMK Takoi Bo3MOXHOCTY y OnepaTtopa cBsau), Mbo B KpeanTHO-PUHAHCOBLIE YupexaeHus, nnbo ¢
CNOMb30BaHNEM NNATEXHBIX CUCTEM (BKIKOYast TEPMUHAMBI onnaThl Yemyr);

- Be3HanuyHbIM nepeuncreHnem Yepes (UHAHCOBO-KPEAUTHBIE YUPEXAEHUS Ha YCMOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMK, @ Takke WCMONb30BaHWEM
NNaTeXHbIX CUCTEM (BKMioyas TepMuHanbl onnatbl Ycmyr) Ha pac4éTHbin cyéT Onepatopa cBsau, ykasaHHblil B [loroBope. Mpu onnate Ycnyr OnepaTopa cBSi3n Yepes qmHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MNaTexHoOM AOKyMeHTe [OMKeH ykasaTb (haMuminio, MHMLMAnb! U aapec, no KOTOpoMy Npov3BeaeHO NpedocTaBnieHne emy Aoctyna k Ycmyram.
OcywiectBnss nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHUMaeT Ha cebs Bpemsi pacxomoB Ha YCMyr YKa3aHHbIX YYPEXOAEHWIA, MnaTeXHblX CUCTEM (ECTIM OpraHu3auus,
NpUHAMAIOLLAs NraTex, B3MMAeT C NnaTenbLLyka KOMUCCUIO 3a MPUEM niaTexa).

5.10. Onepartop cBs3n ¢ cornacus ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLiEHNe B CHET MOralleHns 3a40MKEHHOCTI MO MHbIM [loroBopaM Ha MpefocTaBneHne Yemyr CBsam,
3aKntoyeHHbIM ¢ OnepaTopom CBs3m,

5.11. Bo3Bpat nnathl 3a npefocTtaenexue foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHbIit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemu) OHEN, NPOU3BOAUTCS B
pasmepe CTOMMOCTY Pa3oBOil MOKYMKM (pa3oBast Nokymnka) Uik NponopLMOHanbHO BPEMEHM, B TeueHue koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognvcke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTenbcTBom P®, Onepatop cBssu obecneunBaeT goctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KYpbePCKUM)
0TNpaBMeHneM Mnn MHbIMK criocobamm o afpecy yeTaHoBkW Monb3oBaTenbCkoro (OkoHewHoro) obopyaosaHna. CyeT 3a Ycnyru, okasaHHble OnepaTopom CBsan B PacyeTHOM nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouTbl /N Ha caiite Onepatopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiaW No afipecam, ykasaHHbIM Ha caitte OnepaTopa CBSi3v, ECNM MHOe He MPEeLyCMOTPEHO 3akoHoaaTenbcTBoMm P®. HenonyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCH OCHOBAHMEM AN ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnatbl, HEMONMHON MNMW HECBOEBPEMEHHON onnathl Ycrmyr AGOHEHT ynrnauuBaeT Onepatopy CBsi3u HeycToiky B pasmepe 1 (OpmHoOro) mpoueHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayYeHHbIX He B MOMHOM OBbEMEe MMM HECBOEBPEMEHHO OnnayeHHbIX YCNyr 3a kakablil ieHb NPOCPOYKW BMMOTb A0 [HS MOTalleHns 3a0MKEHHOCTH, HO He Bonee
CyMMbI, oAnexallyeit onnate.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B Cly4Yae BO3HUKHOBEHUSI (POPC-MaXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOoNMMOl cunbl). CTOpoHa, y KOTOPOA BO3HUKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHbIE CPOKM 1 JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX APYryio CTOPOHY.

6.3. Onepatop CBA3N He HeCeT OTBETCTBEHHOCTY B Cy4asiX, NPeAYCMOTPEHHbIX AENCTBYIOLIMM 3aKOHOAATENLCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCryr CBS3W B Cry4asx:

6.3.1.1.CpbIBOB TPAHCAALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CMYTHUKOBOTO UMW 3GMPHOrO ONEepaTopoB.;

6.3.1.2.8 cnyyae npucoeanHeHust k oaHol AGOHEHTCKON NuHUM AGOHEHTa TENENPUEMHIKOB B KONIMYECTBE, NPEBBILLALIEM KONMYECTBO, MPEAYCMOTPEHHOE 3akasoM;

6.3.1.3.8 cnyyae ucnonb3oBaH1s AGOHEHTOM HeMCrpaBHbIX UMK He CepTUULMPOBaHHbIX TenenpuemHikos, Obopyaosanmus, O6opynosaHus WI-FI nnu npucoeguHenmns k AGOHeHTCKoM
nmHUK, [lononHMTEeNbHON aBOHEHTCKOM NMHUM UHBIX NPUOOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHToM OBopynosaHus, O6opyaosatus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HACTpoliku TenenpuemHmkos, O6opyaosarus WI-F| n OBopynoBaHusi camum AGOHEHTOM;

6.3.1.6.HenpaBunbHoro ucnonb3oBanus AboHeHTom O6opyaosaus, Obopynosatus WI-FI v KapTsl goctyna nnm nx HeucnpasHoCTH;

6.3.1.7.B03HNKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMK [enaolmx HEBO3MOXHBIM MPUEM TEMEBU3NOHHOTO CUrHana, CBSA3aHHbIX C MECTOM 1 YCOBMAMM PacnonoXeHns TenenpuemMHuka u
(nnm) O6opynosaHusi, O6opynosaHus WI-FI.

6.3.1.8.32 KOMMYECTBO TEMNEBU3MOHHBIX KaHANOB, PACMpPOCTPaHEHWE (AOCTaBKy) CUrHamnoB (TpaHCNsILMIO) KOTOpbIX ocyliecTnsieT OnepaTtop CBsiaW ecnu Belatenb, obnagaroLmi
npaBamMu Ha pacnpocTpaHeHue kaHana v obecneuyrBaBLUMA €ro pacnpoCTpaHeHWe B rOPOACKON 3up, MPeKpaTun CBOK [EATeNbHOCTb, WM OCYLIECTBASET 3TO C HapylleHWeMm
TEXHNYECKMX HOPM, HapyLLAeT HOPMbI 1 MPaBINa, YCTaHOBMEHHbIE AECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3u;

6.3.1.10. ucnonb3oeaHre AGOHEHTOM kabensi, MMEIOLLETO BHELLHWE UMK BHYTPEHHUE NOBPEXOEHUS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM NuHWK, [oNonHUTENbHOR aBOHEHTCKOM MUHUK.

6.3.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKO JIMHUM, MHbIE HEMCTPABHOCTM, BOSHUKLLME NO BUHE ABOHEHTa 1N TPETLIX NN,

6.3.1.13. B cnyyae c6oeB B TenenpuemHuke AGOHEHTa UM NtoBbIX TPETLUX MWL, ECRIM NOCNeaHEe HE HaxXOAWTCs nog NpsiMbIM ynipasneHuem OnepaTopa cesiau. OnepaTop CBS3U He
obecneynBaeT aHanua Npu4MH HeyLOBNETBOPUTENBHOTO Ka4eCTBa COBANHEHNS KOHKPETHOrO ABOHEHTa.

6.4. Onepatop CBA3N He HeCeT OTBETCTBEHHOCTb 3@ COLePXaHNe TENEeBU3VOHHbIX KaHaMoB, PacnpOCTPaHeHne (AOCTaBKY) CUrHANoB (TPAHCAALMIO) KOTOPbIX OcyluecTBnseT OnepaTop
CBA3N.

6.5. OTBETCTBEHHOCTb 3a uMcnonb3osaHne KapTbl goctyna HeceT AGOHeHT. AGOHEHT He GyaeT npegocTaBnsiTs TPETbUM fMuaM AoCTYn K ABOHEHTCKOW NuHUM, [OnonHUTENbHOM
abOHEHTCKON NUHUK, NepefjaHHbIX eMy BO BPEMEHHOE BriaAeHue W Nonb3oBaHue no [JoroBopy, B TOM Y1Cne B Lensix nonyyeHns nnbo npeaoctaBnenus TpeTbiMi nuLamu Yenyr cesau,
poctyna k Moptany flom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBA3N.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped ABOHEHTOM 3a yObITKM, NOHeCEHHbIe ABOHEHTOM He Mo BuHe Onepatopa CBS3n B pesynbTaTe NpocMoTpa AGOHEHTOM TeX 1nu
WHbIX TENEBM3NOHHBIX KaHamNoB, a Takke 3a NOCNEeACTBUS UCTONb30BaHNS AGOHEHTOM MioBbIX BUAOB MHCOPMALM U yCNyr, Nomny4eHHbIX AGOHEHTOM NMpY NONb30BaHUK Ycnyramu Cesian
(Npu MPOCMOTPE TeneBNU3MOHHBIX kaHanos). OnepaTop CBS3W He MPEeLOCTABMSET HUKAKUX rapaHTWii NuBo pekomeHdauui U He HeceT Kakoi-nubo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1Cnomnb3oBaHns ABOHEHTOM NtoBbIX BUAOB MH(OPMALWMK W YCAYT, NOMYHYEHHBIX C MOMOLLBIO YCyri.

7. TIOP 110K MPEKP ALLIEHST [0/ 0 B O P A
7.1. Kaxabiit M3 3aka3oB, 3akNiueHHbIX B paMmkax [loroopa, BCTyNaeT B cuny ¢ AaThl ero noanucaHust obeumm CTopoHamu U JeiCTBYET B TeUeHWe HeonpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObiTb OTMEHEHO NoANMCaHWeM apyroro 3akasa B criyyae, ecriv ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBMM C [eENCTBYIOLUMM 3akoHopaTenbcTBoM P Bnpase pacToprHyTb floroBop wiunu nioboit n3 3akas3oB B nioboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
NUCbMEHHO yBeAIOMMB ABOHEHTA O PacTOPXEHUM He no3aHee, Yem 3a 1 (OauH) AeHb o Tpebyemoit JaTbl PacTOPKEHMs!, ecrin OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKIE NPUYUHBI 1
MHbIE NPUYUHBI HE MO3BONSIOT AanbHelilee npegoctasneHne Yenyr. Mpu atom Onepatop cBsi3v Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHy UM B Nopsiake npeaonnathl 3a
HenoTpebneHHble Ycmyri, Ha OCHOBaHUM NUCbMEHHOTO 3asBneHns AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cesisu. [lorosop (3akas) B
cnyyasix pacTopkeHus no uHuumatuee Onepatopa cBsaw ByfeT cYMTaTbCsl PacTOprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMEHTa npekpalleHnss AGOHEHTY gocTyna k Ycnyram
cBs131 OnepaTopoM CBs3N.



7.3. AGOHEHT Nnpu ycrnoBuM onnathbl hakTUYeckn NoHeceHHsIx OnepaTopoM CBsi3M pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPe6NeHHbIX 40 MOMEHTa PaCTOPKEHNS!
[orosopa u/unu nio6oro u3 3akasos Ycnyr Bpase pacToprHyTb [loroBop u/unu nioboit n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTEM MOLa4M NUCbMEHHOTO 3asBIEHMS
OnepaTtopy CBS31 O pacTOpXeHUM B Mectax paboTbl ¢ abOHeHTaMK, ycTaHOBNEHHbIX OnepaTopoM CBs3u, ECMIM MHOE He yKa3aHo B HacTosileM OnucaHui Yenyr u/unm cooTBeTCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PacTOPrHyTHIM, @ OkasaHWe YCNyr MpekpalleHHbIM CO [HS, CreaylowuM 3a AHem nonyyenns OnepaTopoM CBS3N COOTBETCTBYHLLETO
3asBneHns ABoHeHTa, ecrniv Gornee NO3AHMIA CPOK HE MPeayCMOTPeH 3asBrneHneM AboHeHTa. B ykasaHHoM criyyae ¢ Juuesoro cyeta ABGOHeHTa CrMCHIBAIOTCS AeHEXHbe CPeAcTaa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCH ABOHEHTY.

7.4. B cnyvae pactopxenus [loroBopa wunu npekpallenust aeicteus 3akasa (3aka3os), HE3aBUCUMO OT OCHOBAHWIA, MnaTta 3a YChyru no NpegocTaBneHWo AOCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHWEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctaus 3akasa (3akasos) 40 MOMeHTa oka3aHns ABOHEHTY Ycnyri no npeaoCcTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 100 B /151 500
8.1.B cnyuae uameHeHus pekauautoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToM AGOHEHTa NyTeM pasMeLLEHUs COOTBETCTBYtLEro cooblueHus Ha caitte Onepatopa
CBA3M.

8.2.B cnyyae ecnu OnepaTopy CBS3M He NpeaoCTaBNeHo MPaBOo UMK HA HEro He BO3NOXeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHNIO YCMOBMIA [loroBopa, B TOM YUCE B OTHOLLEHIM
CYLLEeCTBEHHbIX YCMOBUA, TO W3MeHeHust B [loroBop ochopMMsioTCs 3aKMioYeHWeM AONOMHUTENBHOMO COrnalueHus. 3akmioyeHne AONONHUTENbHOMO cornalueHns mexay CTtopoHamu
NPOM3BOANTCS MyTeM OCYLECTBNEHNS KOHKMIOAEHTHbIX AEMCTBUWIA, NMOATBEpXAaoWmX cornace ABOHeHTa Ha MaveHeHue [loroBopa B Mopsiake, MPefyCMOTPEHHOM MpeasnoXeHem
Onepatopa cBsan. O Heobx0aMMOCTM U3MeHeHs [loroBopa nyTem 3aKmioyeHIs AOMONHUTENbHOTO cornaluerns Onepatop cBsan yBegomnaeT ABOHeHTa MiobbiM cnocofom no coemy
YCMOTPEHMIO (MOCPESCTBOM pa3MeLLeHNst YBeAOMIEHUS Ha caiiTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOM MOYThI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamMm 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHNUs JOMOMHUTENBHOMO COMMALLEHMS, €CAM MHOE HE MPeAyCMOTPEHO LEeMCTBYILWMM 3aKOHOAATeNbCTBOM. Ecnu uHoe He
npeaycMOTPEHO YCMOBMSIMU AONONHUTENBHOO COrNaLLEHIsl, NOATBEPXAEHWEM 3aKIIOYEHUS [OMOMHUTENBHOTO COrMaLLeHNs Co CTOPOHbI ABOHEHTa SBNSETCS NPOAOMKEHNE NOMNb30BaHNS
ABoHeHTOM Ycnyramu nocrne ykasaHHOW B [JOMONHUTENbHOM COMMaLleHU AaTbl €ro BCTYNNEHUs B cuny,. B uHbix cnyqasx npu uameHeHun OnepaTopom €BA3K ycnosuii [lorosopa
Onepatop cBsi3n 00s3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHust COOTBETCTBYIOLLENA MHpOpMaLMn B CPeAcTBaX MaccoBOW WHGopMauuu wiumu B mectax paboTsbl C
aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM CrocoboM no yemoTpeHuto OnepaTopa CBsiaW He MeHee, yem 3a 5 (I1siTb) AHeil, ecn UHble CnocoBbl He NPeAYCMOTPEHb! AEACTBYOLM
3aKOHOAATENbCTBOM.

8.3. B cOOTBETCTBIM C AECTBYHOLLMMM HOPMATMBHO-NPaBOBLIMM aKkTamin P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, NPeAocTaBneHHbIX AGOHEHTOM
npy 3akni4eHnn u ucnonHeHn CtopoHamn 06s3aTensCTe No [loroopy, OCYLECTBNAETCS C LieMblo MCnonHeHns TpebosaHmii 3akoHopaTensCTea PP, okasaHns Yenyr, ocyLecTBnenmns
pac4eToB, MHOpMMPOBaHHS 06 Ycnyrax, BKo4as 0 Hanu4Mn 3aB0SKEHHOCTI, PACCMOTPEHNS NPeTeHan 3a YCNyru 1 B MHbIX LiENsiX, HEPa3pbIBHO CBA3aHHbIX C UCMonHeHreM [loroBopa.
C MoMeHTa 3akntoueHust [loroBopa 1 A0 NpeKpaLLeHmrs UCONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMu, B TOM YMCTe UCMonHeHust TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casisn
BnpaBe OCYLYeCTBNATL cOOP, CUCTEMATU3ALMIO, HaKONMeHWe, YTouHeHne (ODHOBMEHWe, M3MEHEHNE), U3BMeYeHe, UCMONb30BaHMe, Nepeaayy (pacnpocTpaHenne, nMpefocTaBneHne,
AocTyn), brok1poBaHue, XpaHeHe, 00e3nnynBaHme, yaaneHue, YHUYTOKeHNe NepcoHanbHbIX AaHHbIX C u/unn 6es MCronb3oBaHNs CBOMX NporpaMMHo-annapaTHbIX CPEACTB.

8.4. C momeHTa 3akniodeHust [Jorosopa 1 A0 npekpalyeHnsi obszatenscTa no [JoroBopy, a Takke [0 UCTEYEHNs) CPOKOB, YCTaHOBMEHHbIX LECTBYIOLMM 3aKOHOAATENbCTBOM, B TEUeHUE
koTopbix OnepaTop cBsiav 06513aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI U cBeaeHus 06 aboHeHTe, ABOHEHT NOATBEPKAAeT CBOE Cornacue Ha nepeaady NepcoHanbHbIX faHHbIX,
npegoctasnenHbix AboHeHTom OnepaTopy CBSiW, M NOpyyeHne TpeTbiM nuuam 06paboTku (pacnpocTpaHeHue, npefocTaBneHe, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHerns [lorosopa M TpeboBaHWi 3akoHOAATemNbCTBA, NPEeAOCTaBMeHMe CBEAEHW O HeM TPeTbM Nuuam, B TOM YuClie onepatopam CBS3W, AOCTYN K ycrnyram KOTOPbIX
OCYLLECTBNISIETCS C NOMOLLI0 CceTelt cBsian Onepatopa CBsau, a Takke IpUANYECKMM NnLiaM, OCYLLECTBNSIOLMM B COOTBETCTBIUM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM (hOPMUPOBaHHME,
06paboTky, xpaHeHue 1 Bblaady UHpopMaLumn 06 ucnonHeHnn AGOHEHTOM [OMKHUKOM MPUHATLIX HA cebsi AOrOBOPHbIX 0653aTeNbCTB, N1LAM, OCYLLECTBASIOLLMM OT uMeHn OnepaTopa
CBA3W B3biCkaHWe C ABOHeHTa 3af0MmKEHHOCTM 3a YCMyrW, WAM nuLaM, KOTOPbIM NepefaHo npaBo TPebOBaHWA Takol 3aA0ImkeHHOCTU. epeyeHb TPeTbiX N, NPUBREKaeMblX
Onepatopom cBsi3n k 0b6paboTke MepcoHanbHbIX AaHHbIX aboHeHToB, pasmeluaetcs Onepatopom Ha Caitte Onepatopa cssau. OnepaTop CBS3M Bnpase OMpeaensTb W U3MeHSTb
nepeyeHb TPeTbUX NuL. [laBasi cornacve Ha nomyyeHue peknamHbix Matepuanos, AGOHEHT NoATBEPXAAET CBOE cornacke Ha 06paboTky nepcoHanbHbIX faHHbIX U AaHHbIX 06 OKasaHHbIX
Ycnyrax ansi ueneih NpofiBikeHUs ToBapoB (paboT, ycnyr), B TOM yncne Tosapos (paboT, ycnyr) TpeTbix nuy. HaumeHoBaHue, agpec nuu, ocyLlecTBAsioLMX 06paboTky nepcoHanbHbIX
AaHHbIx ABoHeHTa no nopyyeHnto OnepaTtopa CBA3N ykasbiBaloTcA Ha caite OnepaTopa cBsian. CyLyecTBEHHbIM YCOBMEM [OTOBOPOB, 3akmnio4aeMbix OnepaTopoM CBS3n C TPETbUMM
nMuamn senseTcs 0693aHHOCTb 0BecneyeHns TPETbMMM NLIAMU KOH(UAEHLNANBHOCTI NepCoHanbHbIX AaHHbIX 1 6esonacHocTi x obpaboTku. MepeyeHb [eCTBUA C NepCOHamnbHBIMN
[JaHHbIMK - Nio6oe AeiCTBUE (OnepaLms) Ui COBOKYNHOCTb AECTBUIA (OnepaLiuit), COBEpLIAEMbIX C UCMONb30BaHWMEM CPELCTB aBTOMaTU3aLMK Ui 6€3 UCTONb30BaHUS TakUX CPEACTB C
NnepcoHanbHbIMU - AaHHbIMK, BKMioYast cbop, 3amuch, CUCTEMaTU3auMio, HAKOMMeHue, XpaHeHue, YTOMHeHWe (OBHOBNEHWe, W3MEHeHWe), M3BneyeHue, UCToNb3oBaHWe, nepepady
(NpepocTaBnexue, [octyn), obesnuymBanmne, GnokMpoBaHMe, yAaneHue, YHUYTOXEeHWe NepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BnpaBe BbipaauTb OTKa3 OT
nepepayn OnepaTopom CBS3M TpeTbiM nuuam, ceefeHnit 06 A6oHeHTe. Ecn ABOHEHT He Bbipasun CBOEro HEecornacus, Cormacue CHMTaeTcsi O(OPMIEHHBIM NyTeM MofnMcaHns
[orosopa. B nepvog aeiicteus [lorosopa oTka3s ocopMnsieTcsi nyTeM HanpasneHust AGoHeHToM OnepaTopy CBSi3U NMUCHMEHHOTO 3asiBNIEHNS!.

8.5. Jliobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPEeLyCMOTPEHO HacTosiLumM Onucanuem Yenyru, 3akasom HanpasnsitoTcst AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyThl MO afpecy, ykasaHHomy B [loroBope unn 3akase, nOCPeACTBOM TenedoHHON CBA3N UIN MyTeM pasMeLLeHns yBe[OMMEeHMA Ha cooTeeTCTBYtolLeM Calite. fiobble yBeaomMnenmns
ABoHeHTOM OnepaTopa CBsi3W, eCr MHOE He NPeyCMOTPEHO HacToswmM Onucannem Yenyri, 3akasom, BKMoYas yBedoMneHns o6 0T3biBe npeaocTaBneHHoro AGOHEHTOM cornacus Ha
06paboTky CBOWMX MEPCOHamnbHbIX AaHHbIX B CryvasiX, [OMYyckaeMblX [AEACTBYIOLMM 3aKoHOAATensCTBOM P®, oCylw|ecTBNSIOTCA NyTeM COCTABNEHUS MUCHMEHHOTO 3asiBMeHus,
odhopmnisiemoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMY OnepaTopoM CBA3M.

8.6. CTOPOHbI MPU3HAIOT PaBHYO IOPUANYECKYID C1NY COBCTBEHHOPYYHOI MOAMMCH, (hakCMMUMBHOTO BOCMpOM3BeaeHNs noanuck, nnbo nioboro aHanora cO6CTBEHHOPYYHONM NOAMMCH
OnepaTtopa €BA3W, BOCIPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHYECKOrO UMM MHOTO KONWPOBaHWA Ha [loroBOpe, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpekpaLLeHnem.

8.7. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBS3M 3aJ0MMKEHHOCTb MO onnate Ycnyr csiau no [loroBopy uunu aan Onepatopy CBsiaW COOTBETCTBYHOLLEE YkasaHue (MpW yCrioBum
cooblueHmns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa Unv MHOM MHAOpMaLWK, MO3BONSAIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCIe — MaponbHOMo
cnoBa, B cryyae npepoctasneHns OnepaTtopom CBA3N Takoil BO3MOXHOCT ABOHeHTy. OnepaTop CBSi3 MMEET NpaBO OTKMOHUTL COOTBETCTBYHLLMA 3anpoc AGOHeHTa B criyyae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaLmn), To OnepaTop CBsi3W BnpaBe HanpaBUTb NOCTynawle AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3aKmnodeHHbIM ¢ OnepaTopoM CBsiaW, Wi OTAENbHBIM 3akasam nnatexu Ha apyroi Jluuesoi cuet ABOHeHTa, B TOM Yucrie Ans noralleHust obpasoBaBLLEiics paHee 3afomKeHHOCTM
ABoHeHTa. Mpu aTom Ha JluueBoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNATeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBNeHHON Ha Apyroi luuesol cyeT
AboHeHTa. O nponsBefeHHbIX HanpaBneHusIx AeHexHbIX cpeacTs Onepatop cBs3n 0653aH yBeaoMUTb AGOHEHTa NyTeM TenedoHHOro COOBLLUEHNS Ha KOHTAKTHbI TenedoH UMk UHbIM
0bpa3om no ycmoTpeHuto Onepatopa CcBs3n.

8.8. Mpu HeucrnonHeHUN MK HeHaanexaluem ucronHeHn OnepaTopoM CBsian 00si3aTENLCTB MO OKasaHuio Ycnyr AGOHEHT o obpalueHusi B CyA npeabsisnseT Onepatopy CBs3n
NUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem komuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabABASIOTCA N PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE AICTBYIOLLMM 3aKOHOAATENLCTBOM Poccuitckoit PeaepaLim.

8.9. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPefatoTCsl Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢unmnana OnepaTtopa CBA3N.

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06si3yeTcst cobniofaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 1. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCUPOBAHMIO TEppOpH3MaN

W 3aKOHOLATEeNbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAENCTBMIO KOPPYNLUMM 1 MPOTUBOAEACTBMIO neranu3auun (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTUKOPPYMNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [oroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UM NOCPEaHUKY He COBEPLIAIOT KakiX-Nbo AECTBUIA (0TKa3bIBAKTCS OT
Be3peiicTBuS), KOTOpblEe NpOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YICIE, BO3AEPXMBAIOTCS OT NPSMOTO Wi KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
ny, npeanoxexus, obellaHus, Aaun, BbIMOraTenbCTBa, MpOChObl, COrmacus MomyyuTb M MoMyYeHus B3TOK B mioboi popme (B TOM uucne, B OpMeE [EHEXHbIX CPELCTB, WHbIX
LIEHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHOM W/UNu HeMaTepuanbHOI BbIFoAbI) B NOMb3y MMk OT Kakux-NnGo NuL, Ansi OKa3aHWst BIUSIHASI HA X AENCTBUS Ui
PeLLEHst C LIENbio NofyYeHus Ntobbix HENPaBOMEPHbIX MPEUMYLLIECTB UMM C UHOM HENPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapyenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero apnnmpoBaHHbIMK NuLamMmu, paboTHUKamMn UK nocpenHukami, KoHtpareHt
06s13yeTcst B nMCbMEHHOI hopMe yBeoMUTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHr» B TeYeHue 14 fHeil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NMPOM3ONTU HapyLUEHUE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nuuamu, pabotHukamn unm nocpearmnkamn AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem



NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe UM NOATBEPXAAOLME (haKT HapyLUEHNsl B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOgoGHOr0 poaa
NOA03PEHNI, a Takke PaCcTOPrHyTb HACTOALLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM PO.

10. TAPU®ObI HA YCNYTU LUOPOBOMO KABENBHOMO TENEBUAEHUA «AOM.RU TV. LIEHTP IOMALUHUX PA3BJIEYEHUM» I

TapudpHble nnaHbl Ha MakeTsbl yenyr

Tapudbl 3a
E;"n HaumeHoBaHue Tapudos Tenenpuemnmk Cpoku MpumeyaHus
2], py6.
3a 0AuH NpUCcoeanHEHHbIA K AGOHEHTCKOM
1 AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «HD Crapt» [3] 400,00 [1] 3a ogvH mecsy TIUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
3a 0AuH NpUCcoeanHEHHbIA kK AGOHEHTCKOM
2 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HD Makcumym» [3] 400,00 [1] 3a oavH mecsy TUHAN TenenpuemHK ¢ OBopya0BaHYEM
. 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
3 AGoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «[Jom.ru TV CtapToBbIi» 410,00 [1] 3a ofyH mecaly AN TenenpuemHK ¢ OGOpya0BaHHEM
. 3a 0AuH NpUCoeanHEHHbIA kK AGOHEHTCKOM
4 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpoasuHyThIn» 460,00 [1] 3a oavH mecsL TUHAN TenenpuemHK ¢ OBopya0BaHYEM
N 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
5 ABoHeHTckas nnata 3a Mognucky Ha naket yenyr «om.ru TV MpemuanbHbiiy 710,00 [1] 3a o+ mecaly U TenenpuemHK ¢ OBOpyA0BaHHEM
; 3a 0AuH NpUCOeanHEHHbIA kK AGOHEHTCKOM
6 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit KuHoy [3] 400,00 [1] 3a ogvH mecsiy TIUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a oauH NpUCcoeanHEHHbIA kK AGOHEHTCKOI
7 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oavH mecsy TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
|
8 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3] 400,00 [1] 3a ogvH mecsy TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0AuH NpUCcoeanHEHHbIA kK AGOHEHTCKOM
9 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a oavH mecsy TUHAN TenenpuemHK ¢ OBopya0BaHYEM
3a 0auMH NpUCOEaMHEHHBIN K ABOHEHTCKOM
10 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «beccoHnmuay [3] 230,00 [1] 3a oavH mecsy U TenenpuemHIK ¢ OBOpyA0BaHHEM
; 3a 0AuH NpUcoeanHEHHbIA kK AGOHEHTCKOM
1 AbBoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «HauuoHanbHbIiny [3)] 200,00 [1] 3a ogvH mecsy TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
3a 0auH NpUCcoeanHEHHbIA K AGOHEHTCKOI
12 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oavH mecsiy TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
3a 0auMH NpUCOEaMHEHHBIN K ABOHEHTCKOM
13 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT 1 yBnevenns HD» [3] 200,00 [1] 3a ogvH mecsy TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0AuH NpUCOeaMHEHHbIA K AGOHEHTCKOM
14 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oavH mecsy TUHAN TenenpuemHNK ¢ OBopya0BaHYEM
3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
15 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oavH mecsy TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
. 3a 0AuH NpUCcoeanHEHHbIA K AGOHEHTCKOM
16 AbBoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «ViPy [3] 299,00 [1] 3a ogvH mecsy TIUHAY TenenpuemHIK ¢ OBOpyAOBaHHEM
) 3a 0auH NpUcoeanHEHHbIA kK AGOHEHTCKOI
17 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oavH mecsiy TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
3a ogvH mecsy 3a oAnH npucoeanHeHHbI kK ABOHEHTCKOM
|

18 AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Maty! dyt6on» [3] 400,00 [1] TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a oguH mecsiy 3a 0AuH NpUcoeanHEHHbIA kK AGOHEHTCKOM
19 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Joxab» [3] 240,00 [1] TUHAN TenenpuemHNK ¢ OBopya0BaHYEM
. 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
20 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Feitmepy [3] 99,00 [1] 3a oavH mecsy NI TenenpuemHIK ¢ OBOpyA0BaHHEM
; . 3a 0AuH NpUCoeanHEHHbIA kK AGOHEHTCKOM
21 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «HacToswwmin Myxckoiny [3] 199,00 [1] 3a ogvH mecsy TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
3a 0auH NpUCoeanHEHHbIA K AGOHEHTCKOI
22 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «YauBUTeNbHas nnaHeTay [3] 199,00 [1] 3a ogyH mecaly TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
23 AGoHeHTCKas nnata 3a Moanucky Ha naket yenyr «Pycckoe KuHoy [3] 149,00 [1] 3a ofyH mecaly AN TenenpuemHK ¢ OGOpya0BaHHEM
) 3a 0AuH NpUCoeanHEHHbIA K AGOHEHTCKOM
24 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3] 240,00 [1] 3a oavH mecsL TN TenenpuemHNK ¢ OBopya0BaHYEM




25

AbBoHeHTckas nnata 3a Mognucky Ha naket yenyr «Ultra HD 4K» [3]

99,00 [1]

3a oavH mecsy

3a 0AuH NpUcoeanHEHHbIA K AGOHEHTCKOM
NUHUY TenenpuemHuk ¢ OBopyaoBaHueM

26

AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «[opamay [3]

200,00 [1]

3a oanH mecsiy,

3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
nuHUK TenenpuemHuk ¢ OBopynoBaHnem

TapudbHble nnaHbl Ha Mognucku Ha katanor «SVoD»

Tapudbl 3a
HaumeHoBaHue Tapucos TenenpuemHmk Cpoku MpumeyaHus
(2], py6.
3a oguH
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] Mecsi
) 3a oguH
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] Mecsy
3a oguH
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[etamy» [13], [14] 179,00 [1] Mecs|
3a oguH
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] Mecsi
3a oguH
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] Mecsy
3a oguH
ABoHeHTckas nrnata 3a «Mognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 199,00 [1] Mecs|
3a oguH
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] Mecs|
3a oguH
AbBoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «[lopama» [13], [14] 200,00 [1] Mecsi
Tapudbl npegocTaBnenus goctyna [2];[4]
Tapudbl 3a
”;')n Hauwmenosakme Tapudos TenenpueMHHUK, Cpoku MpumeyaHus
pyb.
lMpepoctaenenve foctyna k Cetn no Tapudy «Munu» ABOHeHTaM, umeroLMM
1 ucripaBHylo AGOHEHTCKYO MMHMIO OT Y3na cBsiaW, nyTeM hOpMUPOBaHUS 100
[lononHutensHon abOHEHTCKOM kMK [5]
2 Mpenoctaenenve poctyna k Cetn no Tapudy «Muun 6e3s UTP» ABoHeHTam, 50
MMetoLMM 1cnpaBHyo AGOHEHTCKYH NUHWK OT Y3ana cBsau [6]
Mpemoctaenenve poctyna k Cetv no Tapudy «Cranpapt» ABoHeHTam,
3 nonbaylowmxes Yenyramn cassu «[octyn B WHTepHeT «[oM.ru» ¢ npuMeHeHuem 600
O6opynosanus WI-FI, nytem chopmupoBaHisi AGOHEHTCKON NMHUK OT Y3na CBsian 1
[ononHuTenbHon abOHEHTCKOM kMK [5]
4 Mpepoctaenenve poctyna k Cetn no Tapudy «CrtaHpapt 6e3 UTP» nytem 550
hopmupoBaHust ABOHEHTCKON NHUM OT Y3na cBsiau [5] 3a 0avH NPUCOEANHEHHBII K
MpegoctaBnenme pgoctyna k Cem no Tapugy «CraHgapT nnwoc» nytem ABOHEHTCKOM NAHAY TEMBMpUEMHIK ¢
pen Aoctyna pudy Aap Y 5 paboumnx gHei O6opynoBaHeMm.
5 chopmupoBaHns ABOHEHTCKOI NuHWM OT [lenutens [O BTOPOrO TENenpueMHUKa C 300
O6opynoBaHmem 1 [lononHuTenbHo  aBOHEHTCKOM  NWHWM [0 BTOPOrO CDOK ICUMCHSETCS C MOMEHTA BHECEHMS
Tenenpuémtuka ¢ Obopyaosarvem [5] P nriaThi o 3akasy
Mpenoctaenenve poctyna k Cetn no Tapudy «Crangapt nntoc 6e3 UTP» nytem '
6 chopmupoBaHusi ABOHEHTCKOW NMHUM OT [lennTens [0 BTOPOro TenenpueMHuka ¢ 250
O6opynosaHueM [5]
Mpepocraenenve goctyna k Cetn no Tapudy «Munm IP» nytem dopmmupoBaHus
[ONONHUTENbHOM MUK B MomeleHun AGOHeHTa, NoMb3yloLLEerocs Ycnyramu cBsau
7 «foctyn B VHTepHer» ¢ npumeHeHnem  Obopymosanus WiFi, ot 400
O6opynosanus WiFigo  nepsoro  TenenpuemHuka ¢ O6opygosaHuem IPTV,
Hactpoiky IPTV
Tapud «[octaBka obopysoBahus TB» - BkrioyaeT B cebsi [OCTaBKy OAHOrO
8 ak3emnnspa O6opynosaHus: [ekogepa uucdpposoro HD, Aekopepa IPTV, CAM- 100
MOAYrsi, Tapud He BKNIOYAET NPOKIaaKy aBOHEHTCKON NUHUK.
CroumocTb O6opynoBaHus
CroumocTb O6opyaoBaHus .
HaumeHoBaHue (BKNOYasn ero ycTaHOBKY U HaCTPOMKY) C'roms%(;rb yf:;:&';m "6"3[?;?0"'("
C nepegayen ero B COGCTBEHHOCTb, PY6. PyA 1 Y.
1 [exoaep undposoit HUMAX 9000i (nanee - [exogep) 6700 1500
2 [exonep undposoin HUMAX 7000i (nanee — [lekogep) 6700 1500
3 [Hexonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (zanee — ekogep) 2000 1500
4 [ekoaep undposoi HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposoit/ CAM — mogynb Lindposoit 2.0[8] 1550 1500
6 npuctaBka MOVIX TB (nanee — [lexogep) [18] 3100 1500
7 npuctaska MOVIX Wi-Fi TB (ganee — Jekogep) [19] 3100 1500
8 npucraska MOVIX PRO (ganee — [lexkogep) [20] 3900 1500
9 Lincoposas tenesnavonHas npuctaska Movix PRO Android TV (ganee — [lekogep) 4490 1500




CroumocTb AononHutensHoro ObopyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B neHb npegoctasnens goctyna k Cetu
2 MuKpOGOH BOKANbHbIN 550 -
3 Apantep ceteoit PowerLine 200Mb (c eBpopo3seTkon) (danee — Agantep)[11] 1500 -
CroumocTb KapTbl gocTyna
1 [ Kapra goctyna | 300 | 10
Tapudbl Ha JONONHUTENbHbIE yCnyru
lMocne nocTynnexus 3asBneHus
1 nge%znﬁ:aB EHZOR%TOB:GHHHT%c;any%?KaTa KapTbl goctyna B cnyyae yTpathl, Bbixoaa 13 550 Pasogo AGOHeHTa U NaTbl 33 NPEAOCTABNEHIE
P A nybnukata KapTbl

9 V13meHeHue [lorosopa B CBSA31 C M3MeHeHMeM ABOHEHTOM afpeca NoMeLLeHust (Mpu 10 PasoBo

Hanunyun AGoHeHTckom nuHuK, O6opyaosaHus u KapTsl gocTyna)
3 lMepeocbopmnerue [loroBopa B €831 ¢ 3ameHoi ABOHeHTa B NOMeLLeHun (Mpu 10 PasoBo

Hanunyum ABoHeHTckon nuHum, O6opyaoBaHUSA W KapTbl AOCTYNA)

[MpuocTaHoBNeHMe okasaHus Ycnyr cBsau lMocne noctynnexus 3asBnexus

ABOHeHTa Npy YCroBUM OTCYTCTBUSA Y
4 40 Exemecr o ABoHeHTa 3a[j0IKeHHOCTU Nepes
OnepaTopom cBsi3n

Ycnyra no yknagke kabens ccpopmmupoBaHHoin AGOHEHTCKOM MHUK, B aeHb npepocTaenenns goctyna k Cetn
5 [JononHuTensHon aBOHEHTCKOM NHUM NOA NANHTYC / B kKabenb-kaHan ABOHeHTa 1500 Pa3080

B nomeLLeHnn AGOHeHTa npu npegocTaeneHuu goctyna k yenyre «Jdom.ru TV.

LIeHTp fomMaLuHMX pa3BneyeHuiny
6 lMepepaya Bo BnageHue v nonb3oBanus fJekogepa HUMAX 9000i » HUMAX 7000i [7] 100/90 ExemecsuHo

lNepenaya Bo BrageHvie v nonb3osanue [lekopepa HD-Zapper KAON NA -1620/HD-
7| 6000 w HD-Zapper DMT HD 5000 [7] 100 ExemecsHo
8 lNepenaya Bo BnafeHve 1 nonb3osaHue Kaptel goctyna [7] 10 ExemecsyHo
9 lNepenaya Bo BnageHue v nonb3osatus CAM — mogyns Lindposoro [7] 90 ExemecsyHo
10 lepenaya Bo BnageHve n nonb3osanns CAM — mogyns Lindposoro 2.0 [7] 100 ExxemecsyHo
11 «Ynpasnsiit npocMoTpomy [14] 70 EXEMECAUHO
12 «CmoTpu Besge Standard» [15] 200 ExemecsiyHo
13 «Cwmotpu Be3ge Plus» [16] 300 ExemecsyHo
14 lNepepaya Bo BnageHue v nonb3osanme npuctaskn MOVIX TB/ MOVIX Wi-Fi TB[7] 300 ExemecsuHo
15 | MNepenava Bo BnageHue 1 nomnb3oBaHne npuctaskin MOVIX PRO[7] 350 ExemecsuHo
16 | Mepenava Bo BnaaeHue 1 nomnb3oBaHue npuctaekv Movix PRO Android TV [7] 500 ExemecsuHo
lMpumevarme:

[1] - ABoHeHTCkas nnaTa BKkMtoYaeT nnaTy 3a obecneyeHre BO3MOXHOCTI Monb3oBaHus MakeToM ycryr 1 3a nonb3oBaHue AGOHEHTCKOV NHWEh B Nepuos Aeicteus [lorosopa nivnu
3akasa. ABoHeHTCKas nnata, nnaTa 3a BnafeHue u nonb3oBaHne ObopyaosakueM (B cryyae, ecnv ObopyaoBaHWe nepeaaHo BO BriafeHuWe v nonb3oBaHne ABOHeHTa) nnaTa B cyeT
croumoct OGopyaoBaHWS B TEYEHME Nepuosa paccpoykv A0 BbiNnaThl nonHon ctoumoctu ObopyaosaHus (B cry4ae, ecnu O6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKONA
nnaTexa) 3a Nep.blil Mecsily W NnaTa 3a NpefoCTaBMneHne AOCTyNa BHOCSTCS B MOMEHT noanucaHus florosopa uivnu 3akasa. AGOHeHTCKas nrnaTa, nnata 3a BnafieHue 1 nonb3oBaHue
O6opypnoBanuem (B crnyyae, ecnn ObopyaoBaHue nepefaHo BO BriafeHWe M nomnb3oBaHve ABoHeHTa), nnata B cyeT ctoumocTu OBopyaoBaHWS B TeYeHWe Mepuoaa paccpouki Ao
BbiNnaThbl momnHoi ctommoctn O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepedaHo B COBCTBEHHOCTb C paccpoukoi nnaTtexa) cnucbiBaetcs ¢ Jlnuesoro cyeta AGoHeHTa
aBTOMAaTNYeCKM B NONHOM o6beme He noaaHee 1-ro Yucna mecsla, creayioLero 3a MecsiLiem nonb3oBaHus Ycnyramu cBsiau. B cnyyae oTcyTcTBMS Ha 1-0e YMCro Mecsila, CreayioLero
33 MecsiLeM nonb3oBaHust Ycnyroit cesisu Ha lulesom cyeTe AGOHEHTa AEHEXHbIX CPELCTB B pa3Mepe abOHEHTCKOM nnathl o TapudHoMy nraHy, nnathl 3a BNiafieHue 1 Nofb30BaHu1e
O6opynoBanuem (B cnyyae, ecnu ObopyfoBaHWe nepefaHo BO BriadeHue M nonb3oBaHue ABoHeHTa), nnathl B cyeT cToumocT OBopynoBaHus B TeYEHWe nepuoaa paccpouki Ao
BbINnaThl nonHoit croumoctn OBopynosanus (B cryyae, ecriv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOIA MaTexa) 3a NpeALlecTBYHLMIA MECSL, NONb30BaHUs YCnyroi
cBs31, OnepaTop CBS3M BnpaBe NPUOCTAHOBUTL OKaaHue Yenyr cBsiai 40 MOMEHTa BHeCeH!s ABOHEHTOM Ha JMLeBON CHeT JeHEXHbIX CPEACTB.

[2] - Tapudbbl yka3aHbl C y4eToM Bcex HanoroB 1 cbopos (B Tom uucne - HAC 20%) u MoryT BbiTb M3MeHeHbl OnepaTopom cBsisn ¢ yBegomneHueM ABOHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit yepes cpefcTBa MacCoBOI MHOpMaLMK 1 (unu) B MecTax paboTbl ¢ aboHeHTaMK, a Takke no ycMoTpeHuio OnepaTopa cesi3u - Yepe3 cairT Onepatopa cesiau. lnata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanoB (TpaHCHALMIO) 0653aTeNbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCH.

Anpeca mect paboTsl ¢ aboHeHTamu: T. Ekatepunbypr, Yn. Boctounas 7 x, yn. Weapuya 17, yn. LLiepbakosa 4, np-T KocmoHasTo 86, [lyénep Cubupckoro TpakTa 2, yn. 8 Mapta 149, yn.
Cynumosa 50, yn. bopoauHa 26, yn. AmyHaceHa 65, 6-p CupeHeBbiit 2; yn. 8 mapTa 32a; Yn. 8 mapTa, 46; yn. Marnbiwesa, 5; yn. TexHudeckas, 37.

[3] B cocrage Maketa ycnyr «<HD CtapT» TpaHCMPYeTCs CUrHan He MeHee 65 TeneBU3MOHHBIX kaHamnoB; aboHEHTCKas nnata BKYaeT nnaTy 3a TPAHCNALMO MUHUMANbHOMO KONMYECTBa
CUrHanoB TeneBu3noHHbIX kaHanos B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBn3noHHbIX kaHanos B HD kayecTse; B coctae [NakeTa ycnyr «[om.ru TV MpemuanbHbiny
TPaHCAMpYeTCs curHan He MeHee 120 TeneBM3nOHHbIX KaHanoB; aboHeHTCKkas NnaTa BKMIYAET NnaTy 3a TPAHCHALMIO MAHUMANLHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Makete ycnyr «fom.ru TV MpemuanbHbiny — He MeHee 40 curHamnoB TeneBu3noHHbIX kaHanos B HD kadvectse; B coctase [Maketa ycnyr «Jom.ru TV MpoasuHyTbIity TpaHcnMpyeTes
curHan He meHee 90 TeNeBU3MOHHBIX kaHanoB; aboHeHTCKkast NnaTta BKMIYAeT NNaTy 3a TPaHCHALMI0 MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENEBU3MOHHBIX kaHanoB B MakeTe ycnyr
«[om.ru TV lMpoaBuHyTbIR» — He MeHee 20 curHanoB TeneBn3NoHHbIX kaHanos B HD kauecTBe; B cocTase [laketa ycnyr «fom.ru TV CtapToBbIi» TpaHcnvpyeTcs curHan He MeHee 70
TeNeBN3NOHHbIX kaHanoB; abOHEHTCKas nnata BKIKOYAET NaTy 3a TPAHCNALMIO MUHUMAMLHOTO KONMYECTBA CUTHANOB TENeBIM3NOHHbIX kaHanos B MakeTe ycnyr «fom.ru TV CtapToBbiit»
— He meHee 10 curHanoB TeneBuauOHHbIX kaHanoB B HD kavectse; B coctase [akeTa ycnyr «HD Makcumym» TpaHcnmupyeTcs curHan He MeHee 50 TeneBM3WMOHHbIX KaHamnos;
aboHeHTCKas nnata BKIMYAeT NMnaTy 3a TPAHCHALMIO MUHUMAMbLHOTO KONMMYECTBA CUrHamoB TeneBU3MOHHbIX kaHanoB B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBM3NOHHbIX kaHanoB B HD kavectse;; B nakete ycnyr «Mary! CnopT» He MeHee 2 TeneBuanoHHbIX curHanoB B HD kauecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TeneBM3NOHHbIX curHanos B HD kayecTse; B nakeTe ycnyr «Maty! ®ython» He MeHee 3 TeneBu3noHHbIX curHanos B HD kauyecTse; B nakeTe ycnyr «[oxap» He MeHee 1 TeneBU3MOHHbIX
curHanos B HD kavectBe; B [Nakete ycnyr «<Hactpoit Kuto» - He MeHee 3 curHanoB TeneBU3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHMUa» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX
kaHanos, B MakeTe ycnyr «HauuoHanbHbIi» - He MeHee 3 CUrHanoB TeneBM3noHHbIX kaHanoB; B MakeTe ycnyr «KXJ1-HD» - He MeHee 1 curHana TeneBu3NOHHOrO kaHarna; B Makete ycnyr
«MATY NMPEMBEP» - He MeHee 1 curHana TeneBUaNOHHOTO kaHana, B MakeTe ycnyr «YMka» - He MeHee 4 CUrHamnoB TeneBU3NOHHbIX kaHanoB; B MakeTe ycnyr «Mukc HD» - He MeHee 5
CMrHamnoB TeneBn3NOHHbIX kaHanos B HD kavectse, B MakeTe ycnyr «CropT 1 yBneyenust HD» - He MeHee 5 curHanoB TeneennoHHbIx kaHanos B HD kavecTse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBuU3vOHHbIX kaHarnos B HD kavecTse, B lMakeTe ycnyr «eiimep» He MeHee 1 curHana Tenesn3noHHOro kaHana B HD kauecTse; B [NakeTe ycnyr
«Hacroswwmin Myxckoi» He MeHee 1 curHana TeneBmavoHHoro kaHana B HD kauectse; B [akeTe ycnyr «YauBuTENbHas NnaHeTay He MeHee 5 CUrHanoB TeneBM3NOHHbIX kaHanoB B HD
kauyecTBe; B nakeTe ycnyr «Pycckoe kuHO» He MeHee 1 TeneBuauoHHoro curHana B HD kauectse; B nakete ycnyr «Llant Premium HD» He meHee 1 TenesuanoHHoro curHana B HD
kavectBe, B nakete ycnyr «Ultra HD 4K» He meHee 1 TenesuanonHoro curdana B UHD kauectse; B nakete ycnyr «ViP» He MeHee 2 TeneBuauoHHbIx curHanos B HD kayectse; B [Nakete
ycnyr «TB BoHyc» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHanoB B HD kavectse. TpaHcnsuus Maketa ycnyr «beccoHHMLa@» OCYLLECTBNSETCS B COOTBETCTBUM C LEMCTBYHOLIMM
3akoHogatenbcteom PO. Moanucka Ha Maketsl yenyr «MATY NMPEMBEP», «Hactpoit Kuno», «Matu! Cnopty, «Maty! ®yt6on» «becconHuuay, «HaumoHanbHbliy, «KXJ1-HD», «<AMEDIA
Premium HD», «ViP», «[eiimep», «HacToswuin MyXcKoit», «YauBuTenbHas nnaHeTay, «PogHoe kuHoy, «LlWaHT Premium HD» npoussoauTtcs npu ochopmnenmnu Mognucku Ha MakeT yenyr
«ba3sosbit HD» nnu «CtaHpapthbiil HD» unn «Lucpposoit HD» unn «HD Crapty. Mognucka Ha Maket yenyr «CnoptT 1 yBneyenns HD», «KuHo u mysbika HD» npowmssogutcs npu
ocpopmnenmm Moanucku Ha Maket yenyr, «Ludposoit HD», «CtanaapTHblit HD», «HD Ctapty, «HD Makcumymy. Mognucka Ha MakeT yenyr «Muke HD» npoussoauTcst npu ochopmneHum
Moanucku Ha MakeT yenyr «Ludposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6ony», «Hactpoit Kukow, «Matu! CriopT», «Matu! ®yt60mn» «BbeccoHHuLa», «AnTbiHY,
«KXN-HD», «ViP», «PogHoe kuHo», «LLaHT Premium HD» npoussogutcs npu ochopmnenmnu Mognucku Ha MakeT yenyr «fom.ru TV MpemuanbHbiny unn «Jom.ru TV MpogsuHyTbIi» nim
«fom.ru TV CraptoBbiit» unu «Moit KoHctpyktopy. lMognucka Ha MakeT yenyr «HauvoHanbHbiny, «AMEDIA Premium HD», «leitmep», «Hactoswumin Myxckoit», «YauBuTenbHas
nnaxetay, «Cnopt u yBneyeHust HD», «KuHo n my3bika HD» npoussoautcs npu odopmnenun Mognucku Ha Maket yenyr «Jom.ru TV MpogsuHyTbidy unm «fdom.ru TV CtapToBbIny.
Moanucka Ha MakeTbl yenyr «Muke HD» v «CtapToBblit+» npoussoautcst npu odopmrenum Moanucku Ha Maket yenyr «Oom.ru TV CtapToBbiity. MporpamMmoil NpuBuneruit MOXeT BbiTb
npeaycMOTPEHO NpefocTasreHine BOHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBMNETWIA.




[4] - cTroumocTb ycnyru no npepocTaeneHuto Joctyna k CeTw onpedensieTcst B 3aBUCMMOCTW OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHusi AGOHEHTOM
O6opynoBaHus BO BrafieHWe M nonb3oBaHWe WM B COBCTBEHHOCTb, cToumocTw KapTbl goctyna v Tapudia npefoctaBnenusi goctyna. dopmupoBaHue ABGOHEHTCKON MMHUM 1
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASIETCS MyTEM NPOKNaaku kabens no HapyXHOI NOBEPXHOCTY CTEHbI OTKPbITbIM CIOCOBOM

[5] - BktowaeT ochopmnermne 3akasa, pernctpaunio ABOHeHTa, BbiaeneHue JInLeBoro cyeTa.

[6] - BKto4aeT ochopmnermne 3akasa, pernctpaumto ABoHeHTa, BbiaeneHue Jnuesoro cyeTa, npoBepka paboTocnocobHOCTU paHee chopMMPOBaAHHON ABOHEHTCKO NIMHIN.

[7] - ObopynoBaHue, ucnonb3oBaHHoe OnepaTopoM CBsiaw Npu npepocTaeneHun AGoHeHTy poctyna k CeTu cBsisn Onepatopa CBsi3W U Yka3aHHOE B akTe CAAYN-MPUEMKM yCryr no
npeaocTaBnenmio JocTyna, senseTcs cobeTBeHHoCTbI0 OnepaTopa cBsi3n 1 nepepaeTcs AGOHEHTY BO BnafieHue W nonb3oBaHue 40 MOMEHTa NpekpalleHus aeicTaus [loroBopa wivnm
3akasa. BHecenve Ha JlnLEBOIM C4YeT AEHEXHBIX CPEACTB 3a BnafeHne u nonb3osanue O6opynosaHnem ocyliectanseTcst AGOHEHTOM eXeMECAUHO He MO3AHee NepBoro Yncna Mecaua,
CNeAytoLLero 3a MecsiLieM Nonb30BaHMs Ycnyroi ceasu. B cnyvae npekpalyeqns aeitcteus [lorosopa w/mnu 3akasa nnata 3a nepuod BnageHns v nonbosakus ObopyaoBaHuem He
BO3BpaLLaeTcs. ExemecsuHas nnata 3a BpemeHHoe BriageHue W nonb3oaHne OBopynoBaHWeM B3UMAeTCs He3aBMCUMO OT (hakTU4eckoro noTpebneHus Ycnyr cBsia [O MOMeHTa
npekpallenus genctens Jorosopa uunu 3akasa. Liucpposon gekogep HUMAX 9000i n npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha TMakeT(bl) ycnyr
MoxeT ObITb MpepoCTaBneH BO BnafeHne W nomnb3oBaHve B 1 aksemnnspe. OcTanbHble ak3emnnspbl Lincposoro aekopepa HUMAX 9000i moryT ObiTe nepegaHbl KnueHty B
COBCTBEHHOCTb.

[8] - anst npegoctaeneHnst ABoHeHTy poctyna k Cetu ¢ ucnons3oBaHueMm CAM — mogyns Liuchposoro AGOHEHTa JOMKEH NOAAEPXKMBATL BO3MOXHOCTb ycTaHoBkM CAM-Mogynst u umeTb
BCTPOEHHbII LcpoBoit ToHep cTanpapTa DVB-C, ans npegoctaenennst ABoHeHTy goctyna k CeTu ¢ ucnonb3oBaHueM uHoro O6opynoBaHusi AGOHEHTa [ONOMHUATENBHO AOIKEH UMETh
BO3MOXHOCTb NpucoeanHeHns OBopyaoBaHNS Yepe3 HU3KOHACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MpUEeM BCeX TENEBM3MOHHbIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nHug o CAM-moayns Lincbposoro He dhopmupyeTcs.

[9] - ocywiecTBRsiETCS NO NMCHMEHHOMY 3asiBnieHN0 AGOHEHTA, ONa4MBaETCs NPOMOPLIMOHANBHO (haKTUYECKOMY KOMMYECTBY HEH NPUOCTAHOBNEHUS OKa3aHus YCryr CBS3.

[10] - nepenaeTcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nopkmiovenuns 1 (OpHoro) aekopepa TpebyeTcs komnnekT u3 2 (syx) Anantepos (oanH ans coegnHerns ¢ O6opyaosanmem WI-FI, BTopoii — ¢ [lekofepom); ans noakntodeHns
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AnantepoB (ko BTOPOMY y He06XOANMO MOAKIIoYEHNe [ononHuTeNbHoro Afantepa u [lekoaepa) v T.4.

[12] EanHOBpeMeHHbI NnaTex, B AeHb npegoctaBneHus goctyna k Cetu.

[13] Cepauc npepoctaBnsieTcs nocne Astopusauum AGOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AboHeHToM akTuaumm Cepauca npu cobniogeHnn AGOHEHTOM YCroBuiA onnaTbl
Yenyr. ABoHeHTckas nnata cnuckiaeTcs ¢ Jinuesoro cyeta ABOHEHTa aBTOMaTi4ecki B MONHOM obbeme He mosaHee 1-ro YMcna Mecsla, CreayloLero 3a MecsleM nomnb3oBaHmus
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCro Mecsaua, CrieaytoLLero 3a Mecauem nonb3osanins Cepsrcom Ha JnuieBom cyete AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe aboHeHTCKOM
nnatbl no TapudHoMy nnaHy, nnaThl 3a NPeALLecTBYOWWA MecsL nomnb3oaHns Cepaucom, OnepaTtop CB3W Brpase NpUoOCTaHOBUTL NpegocTasneHue Cepeuca 40 MOMEHTa BHECEHNS
ABoHeHTOM Ha JluueBOi cYeT AeHeXHbIX cpeacTs. [pu nonmb3oBaHWM Ycnyramu CBSi3M B COOTBETCTBUW C AaHHbIM TapucHbIM MMaHOM MO MapKeTMHroBOW akumu «KomnnekcHoe
npeanoxenuer, AeicTaytolleil ¢ 1 oktabps 2010r (nanee — Akuns), aboHeHTCkas naTa cnucbiBaeTcs ¢ Juuyesoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 0Bbeme He noagHee 1-ro
uucna mecsila, CriedyloLero 3a MecaueM nonb3osaHns Ycnyron cassi. B cnyvae oTcyTcTBMA Ha 21-0e uncno Mecsla, Cneaylowero 3a Mecslem Nonb3oBaHMs YCnyroin cBAsu, Ha
Nuesom cyeTe ABOHEHTA AEHEXHbIX CPEACTB B pasvepe aboHeHTCkoW nnathl no TapudHOMY MnaHy, nnathl 3a Bnafexue W nomb3oBaHue OGoOpypoBaHMeM (B Cryyae, ecnu
ObopynoBaHve nepefaHo BO BriadeHWe M nomnb3oBaHue AGOHeHTa), mnatbl B cyeT croumoct OBopynoBaHWs B TeYeHMe Mepuofa paccpouku A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opypnoBanus (B cryyae, ecriv ObopyaoBaHue nepesaHo B COBCTBEHHOCTb C PACCPOYKON NnaTexa) 3a NPeALIeCTBYIOLLMA MeCAL, MoNb30BaHNs Ycnyroil cesan OnepaTtop CBsav umMeeT
npaBo NpUOCTaHOBUTL Oka3aHue Ycnyr cBs3n. AGOHEHT BnipaBe oTkasaTtbes oT Cepauca B noboe Bpems no ucteyenve 30 (Tpuauatu) AHeir ¢ MoMeHTa ABTOpM3aLAW.

[14] B cocTaBe TpaHcnupyeTcsi curHan He MeHee 2 eaunHuL, KoHTeHTa, aboHeHTCKas nnaTa BKMIYaeT nraTy 3a NpaBo NpOCMOTPA MUHUMAMBHOTO KonuyecTBa KoHTeHTa, cocTaB MOXeT
M3MeHSTLCS M AONONHATLCS OnepaTopoM CBSI3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTU4ecku B MonHoM obbeme He nospHee 1-ro yucna mecsua, criedyioLlero 3a
MecsiLieM nonb30BaHua ycnyroi. B cnyyae oTcyTcTBMA Ha 1-0€ 4Mcno Mecsla, Creaylowero 3a MecaueM nonb3oBaHns ycnyroit Ha Jnesom cyete ABOHEHTa [EHEXHbIX CPELCTB B
pasmepe nnaTbl 3a NPEALIECTBYIOLLMIA MECSIL, NONb30BaHUs ycnyrol, OnepaTop CBSA3M BripaBe MPUOCTaHOBUTL OkasaHWe YCryru A0 MOMEHTa BHeCeHUs AGOHEHTOM Ha JluueBoit cueT
[EHEXHbIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpu Besge Plus» cnuckiaetcs ¢ luuesoro cyeta ABoHeHTa aBToMaTUyecky B MonHOM obbeme He nosgHee 1-ro yMcna Mecsiua, CreayloLLero 3a Mecauem
nonb30BaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieayHoLLEero 3a MecaLem noNb3oBaHns ycnyroi Ha Jnuesom cyete AGOHEHTa AEHEXHbIX CPEACTB B pa3Mepe nnathl
3a MpeLLLIEeCTBYIOLLMIA MeCsiL| Nonb30BaHMs ycnyroit, OnepaTop CBS3u BnpaBe NPUOCTaHOBUTb Oka3aHue YCnyri jo MoOMeHTa BHeceH!st AGOHEHTOM Ha JINLIEBOI cHeT AEHEXHbIX CPEACTB.
[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsiTus My6nuyHoit odepTsl, pasmelleHHoit caiite Onepatopa cBsisu. AGOHEHT 03HaKOMMIEH C YcnoBusiMu BbibpanHoro Cepsuca, unnm
yCcnyru, MOHMMaeT CoAepXaHie YCroBuiA NPefoCTaBMEHNA CepBICa, UMK YCIyru, C KOTOPBIMI OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposast TenesnamoHHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - Lindoposas TeneBuanonHas npuctaeka Like Box Wi-Fi

[20] npuctaBka MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro



