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OMUCAHME YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsian npegocTaBnseT ABOHEHTY TenmemaTiyeckue YCnyru CBsan (mocTyn K ceTv cBssn OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM MH(OPMALIMOHHO-
TENEKOMMYHUKALIMOHHbBIX CETEN, B TOM uucre K CeTU MHTEpHET, npuem W nepefayn TenemMaTuieckix SMEKTPOHHBIX COOBLUEHUA) W/MmK YCryru CBS3M B CETU Nepepayu AaHHbIX, 3a
MCKMIOYEHNEM Nepefayn ronocoBon MHGOpMaLMM (COEQUHEHNS MO CETU Nepedayn AaHHbIX, 33 WUCKIIOYEHeM COeaMHEHUN 4Ns Leneil nepegaqn ronocoBor MHopMaLmm; 4oCTyn K
ycnyram nepefiaq AaHHbIX, OkabiBaeMbIM JPYrMMUM OriepaTtopamu CBS3u, CETU Nepeaayn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT € CeTblo cBA3n Onepatopa cBsau), (nanee — Ycnyru csam),
«KaK eCTb» 1 B TOM BUE, B KOTOPOM OHW IOCTYNHbI HA MOMEHT WX NPeAoCTaBmneHusi, a ABOHEHT 06513yeTCs onraumBaTh YCyru CBS3U B NOPSiAKE, B CPOKM U Ha YCIIOBUSIX NPeaYyCMOTPEHHbIX
[loroeopom, Hactoswum Onucannem Yenyrv v 3akasom. Niobas Ycnyra, okasaHue KoTopoit He Bb1o npesycMOTPEHO Npu 3akntoyeHy [loroBopa, MOXET ObITb Oka3aHa TOMbKO Npu HanM4mum
TEXHUYECKOI BO3MOXHOCTY 1Sl €€ OKa3aHusI.

2. TEPMUHbI N ONPEAENEHNA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, € KOTOPbIM 3akntoyeH [JoroBop Npu BbAENEHNN ANs 3TUX Lieneil yHUKanbHOro Kofa UaeHTUdKaLmm;

«Onucanme Ycnyr» - HaCTOSLLMIA JOKYMEHT, COepXalLyil onucaHue, TeXHUYeckine 0cobEHHOCTY 1 NpaBuna NpedoCTaBNEHS U NONb30BaHWS YCNyri, a Takke NpoLeaypy B3auMOLencTBus
CTOpOH B pamkax NpeocTaBfeHust Ycnyri u apyryto Heobxoaumyto uHdopmaumio. Onucanue Yenyr pasmeliaetcs OnepatopoM cesiu Ha CaiiTe 1 MOXET nepeaaBatbest AGOHEHTY B
MOMEHT nofnucanmus 3akasa;
«MepemelLeHne» - HanpasneHne OnepaTopom CBs3n nocTynaowmx oT ABOHEHTa AeHEeXHbIX CPEACTB NO AaHHOMY [loroBOpy Mnu OTAenbHbIM 3akasam B CYeT MoralleHns paHee
06pa3oBaBLLENCs 3a0MKEHHOCTY.

«3aka3 Ha Ycnyruy (3akas) - AoKyMeHT, noAnucbiBaeMbiii CTopoHamm B pamkax [lorosopa, cofepxaluuii uHgopmaLumto 06 Ycnyrax, 3akassiBaeMbix AGOHEHTOM, C LieNbIo NpuobpeTeHus
Yenyr;

«ABOHEHTCKas MMHUSY - IMHUS CBA3N, coeamHsioLLas Monb3oBaTenbckoe (0koHeuHoe) obopyaoBaHue ¢ Yanom cesav Cetn Onepatopa cBsi3u, HaxoasLascs B cobctBeHHocT OnepaTopa
CBS3M;

«ObopynoBaHme» - TexHM4eCK1e CPeACTBa M NporpaMMHoe obecneyeHne, KoTopble MoryT BbiTb ycTaHOBNEHb B [ToMeLLeHnsX B Liensix npesocTasneHnst Yenyr no [loroBopy 1 nepeaatsl
Onepatopom cBsi3n AGOHEHTY BO BafjeH1e 1 nonb3oBaHie B ieHb NpeocTasnenns foctyna k Cetin no AkTy caaun-npuemku Ycnyr no npesocTasernto 4oCTyna. Aapec yCTaHoBKM,
B (TMn) niunn croumocts OBopyaoeanns, a Takke CTOpoHa, KOTOpas ero NPeaoCTaBnseT ANs OKasaHMs YCyr CBA3M, YkasbiBatOTCA B AKTE cAaYM-NpUeMkn YCnyr no npesocTasneHnio
focTyna;

«Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY [Nsi MOLKMIYEHUs K Y3ny CBS3W C NOMOLUb0 ABOHEHTCKOW NUHUW, HaxoasLueecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (okoHewHoro) 0bopynoBaHms ykasbiBatoTcs B 3akase;

«MpepbiBaHie NpeAoCTaBNEHNS YCyr CBA3NY — 03HAYAET NepepbiB B MPefOCTaBNeHM YCnyrv CBA3v, 3aperucTpupoBaHHbIil TEXHUYeCKkol cnyxBoit Onepatopa cBssu;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyrv no npefoctaBneHunto goctyna, Yenyri ceaan U [JononHutenbHble ycryri);

«Ycnyra cBA3u» — [eATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepeaaye, [OCTaBKe COOBLUEHMIA ANEKTPOCBA3M;

«Ycnyra no nNpefoCTaBeHmnio A0CTynay - COBOKYNHOCTb AeicTani Onepatopa CBA3W, HanpaBmneHHbIX Ha obecneyeHre BOSMOXHOCTM OkasaHnst AGOHEHTY YCryr CBA3N 1 BKIIOYAIOLLIX
thopmupoBaHe ABOHEHTCKOI NMHWM 1 NPUCOEAMHEHNE C ee MoMOLLbIo [Tonb3oBaTenbCKoro (OkoHeuHoro) obopyaoBanus AGoHeHTa Kk Y3ny cesisu, odopmneHme [lorosopa, peructpaumio
AbBoHeHTa, BblgeneHve Jluuesoro cyeta. B 3aBucMMOCTW OT Bufa NpeaocTaBnsieMoit YCnyru CBsisu Ycnyrv no npefocTaBReHMio JOCTyna MOryT BKIYaTh B CeBsl OCyLLECTBNEHNE
OnepaTopoM CBsi3V UHbIX AENCTBUIA, NPEYCMOTPEHHbIX BbibpaHHbIX AGOHEHTOM Tapudom npefocTaBneHUs 0CTyna;

«[lononHuTenbHas ycnyray - yenyra, npegocrasnsemas Onepatopom CBs3n B JONOMHEHNE K MHbIM Ycnyram no [oroBopy npu Hanuumi TeXHUYECKOI BOIMOXHOCTH;

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsiaw) — ycnoBus onnatbl Ycnyr OnepaTopa CBsiau, KOTOpble BKMOYaloT B cebsi: Tapudbl NpeocTaBneHus AoCTyna, TapudHble nnaHbl,
Tapubl Ha AONONHUTENbBHbIE YCIYTL;

«Tapudbl NpefocTaBnerns AOCTynay - yCrnoBus npefocTaBneHus aoctyna AGoHeHTy k CeTu 1 onnatbl Ycnyru no npesocTaBneHuio oCTyna;

«PacyeTHbIit nepuoa» - Nepuog BpeMeHH, PaBHbI 0AHOMY MECALY MPOAOMKMTENBHOCTLIO OT BaALATV BOCbM A0 TPUALATY O[HOTO KaneHAapHoro AHS (B 3aBUCMMOCTM OT KONMYECTBa
AHelt B TEKYLYWX kaneHaapHbIX MecsiLiax), B KOTOpoM Bbinn okadaHbl Ycnyru no [loroBopy Ha npefocTaBrerne Yenyr CBAsn;

«TapudHble NnaHbl» - YCNOBWS NONb30BaHUSA W onnaTbl YCnyr cBA3N;

«Tapudhbl Ha JOMONHUTENBHbIE YCIYTV» — YCNIOBUS NPEAOCTaBNEHIs 1 onnaThl [JononHUTENbHBIX YCryr, OkadbiBaeMbix OnepaTopom cBsi3n AGOHEHTY;

«ABOHeHTCKas nnaTay — (UKCMPOBaHHbIV MNaTex 3a YCNyru CBA3u, OkasbiBaeMble B Te4eH1e PacyeTHOro nepropa, KOTopbIil SBISIETCS NOCTOSHHOM BENWUYMHON, HE 3aBuUCSLLEH OT 0Obema
hakTyeCKM Nomny4eHHbIX Yenyr;

«Y3en cesi3ny - CPEACTBA CBA3M, pa3MelLieHHble Ha CeTi 1 BbINOMHSoLME YHKLMM CUCTEM KOMMYTALWK;

«CeTb cBsi3u» (CeTb) - BCE pacnpesenvTenbHble CeTH, NpuHaanexatyve Onepatopy cBsiav Ha NtoboM BELLHOM NpaBe 1 NpeaHa3HaYeHHbIe Ans okasaHus YCnyr casiau;
«MomeLLieHmre» — noMeLLieHIe, HaxoasLLEeecs BHe 30HbI OTBETCTBEHHOCTV OnepaTopa cBs3u, rae MoxeT ObiTb ycTaHosneHo Obopyaosanue Ans npegoctasnenus Yenyr no [Jorosopy,
npuHaanexatiee ABOHEHTY Ha kakom-nnbo BELLHOM NpaBe;
«TexHonorusi AocTyna*» - MeTof npegocTasneHus foctyna AGoHeHTy k CeTu:

« Fast Ethemet - TexHonorus npegoctasnenus goctyna k Cetn ¢ ucnonb3osanvem UTP 4 kabens ans nepefaun aaHHbIx co ckopocTbio Ao 100 MouT/cek;
« Gigabit Ethernet - TexHonorus npefoctaenenus goctyna k Cetu ¢ ucnonb3osanuem UTP 8 kabens ans nepefayn AaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHo 0 1 [6uT/cek;

*IpW HANUYUN TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOW TapuehHbI NaHy» - TapuUeHbIA NNaH, KOTopblit onpeenseTcs AGOHEHTOM B MOMEHT 3akniodeHnst [loroBopa, akTMBMpYeTCs Npu NpejocTaBeHnn AocTyna Kk Yenyre u Moxet
ObITb M3MeHeH B JanbHeiwem ABOHEHTOM MyTeM aKTMBALM APYroro OCHOBHOTO TapudHOro nnaa, AeNCTBYIOWEro B MOMEHT akTUBaLuK, He No3fHee nocnefHero AHs PacyeTHoro
nepuopa, npeaLecTsytoLLero PacueTHoMy nepuofy nonb3osaHus Ycnyramu no TapudHoMmy nnaHy. M3ameHeHHbI ocHOBHOM TapudhHbIii nnaH GyneT AeiCTBOBaTH € 1-r0 AHS CnemytoLlero
PacueTHoro nepuoga. AkTuBMpOBaHHbIA AGOHEHTOM OCHOBHOM TapUchHbIi MNaH AECTBYeT [0 MOMEHTA aKTUBALMKU MHOTO TapudHOro NnaHa, AENCTBYHOLLET0 Ha MOMEHT akTUBaLuK, B
Ka4ecTBE OCHOBHOIO, HE 3aBUCMMO OT TOrO, aKTUBMPOBaH N ABOHEHTOM Kakoii-nnbo [1ononHUTENbHBIA TapUdhHbI NNaH, eCY MHOe He MPpeayCMOTPEHO yenoBusMi TapudHoro nnaxa. B
cnyyae ecnn ABOHEHT He W3MeHWUN TapudbHbIA NNaH, TO B criedytolleM PacyeTHOM nepuvofe [eicTBYET TapudHbIi nnaH npeablayLiero Mecsua. AGOHeHTCkast nnata no OCHOBHOMY
TapudHomy nriaHy, a Takke nraTa 3a BnageHue u nonb3osaHne O6opynoBaHuem (B cnyyae, ecnv O6opyaoBaHWe NepeaaHo BO BNiafigHWe U nonb3oBaHue AGOHEHTA) CTIMCHIBAETCS C
Nuuesoro cyeTa ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He no3aHee 1-ro aHs PacyeTHoro nepuoaa nonb3oBaHust YCIyrol, Nocne Yero npomcxoauT aBToMaTyeckas akTueaums
OCHOBHOTO Tapu(HOro nnaxa, ecnn NHoe He NpeaycMOTPEHO HacTosALmM OnucaHnem yenyru. B criyvae otcyTeTans Ha 1-biit AeHb Tekyluero PacyeTHoro nepuoga Ha Jluuesom cyete
ABOHeHTa [ieHeXHbIX CPEACTB B pa3vepe abOHEHTCKOI MnaTbl N0 OCHOBHOMY TapudHOMY MnaHy, a Takke nnatbl 3a BrajeHne W nonb3osaHne OBopyaosaHueM (B crydae, ecnu
O6opynoBaHue nepefaHo Bo BNiafieHue W nonb3oBaHne ABOHEHTA) U MU 3a41crieHnm B AanbHeilueM Ha JTULEBOM cHeT [EeHeXHbIX CPEACTB [0 pa3mepa abOHEHTCKOI nnaTbl, nnathl 3a
BnafeHve 1 norb3oeaHue ObopynosaHueM (B cryyae, ecnv ObopynoBaHue nepefaHo Bo BafieHne 1 nomnb3oBaHue AGoHeHTa) aboHeHTCKkas nraTta no OCHOBHOMY TapudHoMy nnaHy, a
TakKe nnata 3a Bnagexue u nonbosanne ObopynoBaHMeM cnmucbiBaeTcs ¢ Juesoro cyeta AGOHeHTa aBTOMaTM4ecki B MoNHOM o6beme, Nocre Yero MpouCXoaMT aBToMaThyeckas
aKTMBaLWA OCHOBHOTO TapucbHOrO nnaHa, AeiCTBOBABLUErO B NpedbiaylieM PacyeTHom nepuode, NGO WHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TeKyLMin MecsiL, OCHOBHOIO
TapudbHoro nnaHa, ecnu Hactosiwum OnucaHnem ycrnyrin He NpeLycMOTpeHa BO3MOXHOCTb MONb30BaHNs YCyramu CBS3V BHE 3aBUCMMOCTM OT Hannums Ha JIULEeBOM cueTe AeHEXHbIX
CpenCTB, AOCTATOUHbIX AMs akTMBauuy TapuchHOro nnaHa, npy 3ToM AaTta cnucanus ¢ JTALEBOro cyeTa [eHeXHbIX CPEACTB B pasvepe ABOHEHTCKOW nnaTthl No OCHOBHOMY TapudHomy
nnaHy, a Takke NnaTkl 3a BNageHue 1 nonb3osaHue ObopyaosanueM (B cnyyae, ecnn OBopyaoBaHMe nepefaHo BO BrafeHue v nonb3oBaHne AGOHEHTa) CTaHOBUTCA NEPBLIM AHEM
PacueTHoro neprnopa. ABOHeHT Bnipase B M0G0l AeHb TekyLLero PacieTHOro neproaa akTMBIMpOBaTL APYroit OCHOBHON TapudhHbIi NNaH, AEACTBYHOLLMIA HA MOMEHT aKTUBALMMN, Ha TEKYLLIAI
pacyeTHbI NepUo C NepecyeToM nnatkl 3a NONb30BaHWe Ycnyramu no NpaBunaM, YCTaHOBMEHHbIM HAaCTOSILMM MyHKTOM. B aTom cnyyae, npu uameHeHun 6e3nummTtHoro TapudHoro
nnaHa Ha apyroi 6e3nUMUTHbIA TapUHBIA NNaH KONMYECTBO U CTOMMOCTb NOTPEBNEHHOMO A0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nraHa Tpaduka nepecymTbiBaeTcs ¢ 1-ro AHs
Tekylyero PacyeTHoro nepuopa Ha ycroBusiX BHOBb BbIOpaHHOTO AGOHEHTOM B KayecTBe OCHOBHOTO TapudhHoro nnaHa. Mpu M3MeHeHWn OCHOBHOMO TapudHOro nMnaHa B TekyLyem
PacyeTHOM neproge nonb30BaHmMe Ycnyrami BO3MOXHO NpU Hanuyum Ha Jnwesom cuete AGOHeHTa Nocne akTUBaLyM HOBOTrO OCHOBHOTO TapieHOTO nnaHa AeHEXHbIX CPEACTB B pa3vepe
abOoHEeHTCKON NnaThbl N0 HOBOMY OCHOBHOMY TapudHOMY nraHy, ecnu HacTosLmM OnucaHueM ycnyr He npeaycMOTPEHa BO3MOXHOCTb MOMb30BaHUS YCnyramu CBSiaV BHE 3aBUCUMOCTY
OT HanMunst Ha JTnLeBOM CHeTe AEHEXHbIX CPEACTB, 40CTAaTONHbIX Ans akTUBaLymn TapudHoro nnaxa. AGOHeHTCKast nnata no HOBOMY OCHOBHOMY TapuchHOMY nnaHy nocre ero akTueaLumn
CNMCbIBAETCA B NOMHOM 06beMe, He3aBMCHMO OT KOMMYECTBA AHe (hakTUYeckoro Nonb3oBaHus Ycnyramu. Mpasuna nameHenns TapudHoro nnaxa ykasaHbl Ha Caiite. B TeyeHme oaHoro
PacyeTHoro nepuoaa BO3MOXHa akTvBaLys TONbKO OAHOTO OCHOBHOTO TapudHOro nnaxa. Hanuune akTMBMPOBaHHOTO OCHOBHOTO TapudhHOTO NnaHa ABNAeTcs 00s3aTeNnbHbIM YCroBreM
[N NoNb30BaHMs YCnyrom.
«[lononHUTENbHbIA TApUHBIA NNaHy» - TapUdhHbIN NaH, aKTUBUPOBaHHLIA AGOHEHTOM Mocre 3akmtoueHus [JoroBopa U npefocTaBneHus 4ocTyna aboHEHTY No 0CHOBHOMY TapudHomy
nnaHy AOMOMHUTENBHO K HeMy. AGOHEHT MOXET NOAKMIOYNTL OANH AONOMHUTENbHbIA TApUHBIN NNaH, JOCTYMHbIA ANS MOAKMIYEHNS, AECTBYIOLLMX HA MOMEHT akTuBaLym. MepeyeHb,
YCIOBUS aKTUBALWH, MONb30BAHNS 1 CPOK AENCTBIA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTMBIMPOBAHLI B KAYECTBE AONOMHUTENBHBIX K OCHOBHOMY TaputhHOMY NnaHy, ykasaHbl Ha
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cailte onepatopa casiau. [lononHuTenbHble TapudhHbIE NnaHbl MOryT He UCoNb30BaThCs abOHEHTOM. Harmnune akT1BUpOBaHHOTO OCHOBHOMO TapudhHOTO NaHa sBnseTcs 06si3aTenbHbIM
ANS NOMb30BaHNS AONOMHUTENBHBIMI TapudHLIMU NNaHamu.
«Cay - cait dimgrad.domru.ru

TepmuHbl, ucnonbayemsie B [lorosope, B OnucaHum Ycnyr v npyHUMatoTcs:, Takum 06pasom, kak oHu onucanbl B Onucanum Yenyr. WHble ycnosus, ykasaHHble B [loroope, AENCTBYIOT B
3Ha4eHm, ykasaHHoM B [loroBope, ecnn Onucarnem Ycnyr unu 3aka3om He NpesycMOTPEHO Apyroe.

3. TEXHUYECKWE MOKA3ATESIN U TEXHUYECKUKWE HOPMbI YCIYTW CBA3K

3.1. OpraHu3auus focTyna K Ycnyram cBsiau ocyllecTensieTcs no TexHornoruu Ethernet ¢ ucnonb3osaruem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHus aboHEHTCKOI NMHK 3aBUCKT OT BbibpaHHOro Tapuda 1 cTaHgapTa nogknodermns. [ina Gigabit Ethenet coctaenseT He 6onee 1 [6uT/c, ans Fast Ethernet - He
Bonee 100 Méut/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (tyna v obpatHo) PING-naketa mexay Mornb3oBatenbckum (OKoHYeHHbIM) 060pyaoBaHemM AGoHeHTa 1 CeTbto OnepaTopa CBsi3u B CpEAHEM
33 MeCsiL| He A0ImKHa npeBsbIiwath 80 Mc.

3.4. [locToBepHOCTL Nepefayun MHGopMaLmn — AonyckakoTcs uckaxeHns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLK B TeyeHue PacyeTHoro nepuropa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbimi yanamu Cet OnepaTopa cBsiav He [JOmkHa npesbiwaTth 1% 3a PacueTHbi nepuop.

3.6. Cropoctb foctyna k Cetn UHTepHeT ansi Fast Etheret — go 100 M6ut/c, ans Gigabit Ethenet - o 1 [6uT/c, ecnu MHOe He NpeayCMOTPEHO COOTBETCTBYHOLIUM TaputHbIM NaHoOM.
3.7. foctyn (B TOM uncne ckopocTb JocTyna) k pecypcam CeTu UHTepHeT, NpaBamm Ha ynpaBneHue koTopsiMu OnepaTop CBsiau He 06nagaeT, He rapaHTUpyeTcs.

4."YCNOBWA OKASAHAY CITYT CBA311 s

4.1. Mpv nonb3oBaHuu Ycnyramu cesisn Onepatopa cBsian AGOHEHT NpuHUMaeT Ha cebs 0bsi3aTenbCTaa.

4.1.1. Vicnonb3oBaTth Ans Nofy4eHus Ycnyr cesisn MoLeMbl, KOMNbioTepHOe 060pynoBaHue 1 NporpaMMHoe obecneyerme, nHoe 06opyaoBaHme U BuabI Morb30BATENBCKOTO (OKOHYEHHOTO)
obopynoBaHus (ganee - KommnbloTep), cepTudmumpoBaHHoe B Poccun Hagnexalmm obpasom, a Takke B Cryyasix, yCTaHOBMEHHbIX 3akoHopaTenbcTBoM Poccuiickoit Peaepavnm,
PerncTpupoBaTh B YCTAHOBNEHHOM NOPSKE yKasaHHOe B HACTOSLLIEM MyHKTE 06opyAoBaHe;

4.1.2. He nocbinatb no Cetn MHTEpHET Ntobyto HeneranbHyo HopMaLyto, KoTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXAYHAPOAHOMY 3aKOHOAATENLCTBY;

4.1.3. He ucnonb3oBats CeTb WHTEPHET ansi pacnpoCcTpaHeHUs MaTepuarioB, OCKOPBASOLMX YENOBEYECKOE [OCTOMHCTBO, [f1s MponaraHabl HACUNUS, pasXuraHus pacoBon Unu
HaLMOHamMbHO BPaXAbI, ANS XYNMUraHCKVX UM MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatk, He nybnukoeaTb, He NepefasaThb, He BOCTIPOM3BOAMTbL U HE pacrpocTpaHATh NiobbiM cnocobom NocpescTsoM YCnyr CBA3v NporpaMmMHoe oBecneyerne unu apyrve
MaTepuarnsl, NOMHOCTBI0 UMK YACTUYHO 3aLLMLLEHHbIe aBTOPCKUMM UiV ApYrAMI NpaBami, 6e3 COOTBETCTBYIOLLErO paspelleHnst BnadensLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHust «cnamay (TenemaTnyeckux SNeKTPOHHbIX COOBLLUEHUA, NPeaHa3HaYeHHbIX HeompeaeneHHOMY Kpyry fuL, AOCTaBMEHHbIX
nonyyarensam 6e3 1x NpeaBapuTENbHOTO COMMAcUs 1 He MO3BOMAILLNX ONPEAeNnUTh OTNpaBUTENs 3TOr0 COOOLLEHNS, B TOM 4uCne BBUAY YKasaHWS B HUX HECYLLECTBYIOLIEro v
hanbenmnLMpOBaHHOTO aapeca OTNpaBuTENs) U BPELOHOCHOTO MporpaMMHoro obecneyerns. B 4acTHOCTH, SBRAIOTCA HEAOMYCTUMBIMI CRieayIoLLMe AeCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MPeABapUTENbHO 3MEKTPOHHbIX nuceM (mass mailing). Moa maccoBoW pacchinkon NoApasyMeBaeTcs, Kak pacchliiika MHOXECTBY
nonyyarenei, Tak ¥ MHOXECTBEHHasi Paccbinka 0AHOMY nonyyatento. Mo aNeKTPOHHbIMM MUCbMaM MOHUMAKOTCS COOBLUEHNS SNEKTPOHHON NOYTbI, MECCEHIKEPOB W APYTUX NOAOBHbIX
CPeLCTB NYHOro obmeHa MHopmaLment.

4.1.5.2. HecornacoBaHHas paccbifika SMEeKTPOHHbIX MMCEM PEKMamMHOro, KOMMEPHECKOrO WK aruTaLMOHHOTO XapakTepa, a Takke MUCEM, CoaepXalnx rpybbie u ockopbutenbHble
BbIP@KEHUS M NPEANOKEHMS.

4.1.5.3. PaameleHne B noboil koHdepeHumn Usenet unu apyroit kKoHdepeHumu, hopymMe Unn SNMEKTPOHHOM CTIMCKE PaCChINKiA CTaTel, KOTOPble He COOTBETCTBYHOT TeMaTWKe JaHHOMN
KoH(bepeHLmm unn criucka paccbinku (offtopic). 3neck u aanee noa koHdepeHLMelh NoHMMAKTCA TenekoHdepeHUun (rpynnbl HoBocTel) Usenet n apyrve koHdepeHumun, (opymbl 1
3MEKTPOHHbIE CIMCKM PaCChINKM.

4.1.5.4. PaameLueHue B Nntoboit koHdepeHLmM coobLLEHNIt peknaMHOro, KOMMEPYECKOTO, aruTaLMOHHOO XapakTepa, Unu COOBLLEHMIA, COAEPXaLLUX NPUMOXEHHbIE (hairbl, KPOME Cryvaes,
Korfja Takue cooBLLEHNst SIBHO pa3peLLeHbl NpaBUiamMu Takoi KoHdepeHLmn Nubo ux pasmeleHre Bbino cornacoBaHo ¢ BnagenbLamu UM afMUHICTpaTopami Takol KoHepeHLmun
npeaBapuTeNbHO.

4.1.5.5. Paccbinka MHdopmaLym nonyyaTensm, BbiCkasaBLUMM paHee SBHOE HexemnaHne nonyyathb 3Ty MHopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MM MPEAOCTABMEHHBIX UHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApecoB SNEKTPOHHOI nouTsl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPANHAT NPY COBEPLLEHMN NMIOOOTO U3 BbILLEOMMCAHHbIX [ECTBMIA, BHE 3aBUCMMOCTM OT TOTO, 13 Kakol Touki CeTun MHTepHET Bbinn COBEpPLUEHBI 3TN [EACTBUS.

4.1.6. He npoun3BogunTb TEXHMYECKOTo 0BCnyvBaHWS, PEMOHTA UMW MHOTO BO3AeNCTBUS Ha ABoHeHTCKylo nuHuio 1 ObopyaosaHue Onepatopa CBS3u, BKMKOYAs HECOrNacoBaHHOe C
Onepatopom cassn oTkniodeHne Obopynosanus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE W/Unu noBpexaeHue ycTpoicTa CeT.

4.1.7. ObecneunTb noaroToBKy MoMeLLeHsi CBOEBPEMEHHO U 3a CBOIA CYeT, B T. Y. obecneunTs npoBeseHne Heobxoaumblx paboT Ha Monb3oBaTenbCcKoM (OKOHeYHOM) 060pyaOBaHIM
ABoHeHTa; obecneunTb AocTyn coTpyaHukam OnepaTopa CBA3u ANs oka3aHus Ycnyr, yeTpaHeHUs Henonagok, HeUcnpaBHOCTEN, a Takke NS NPOBEAEHNS NNaHOBO-NPOMUNAKTUYECKIX
paboT 1 MoaepHu3aLmm cetu B cootBeTcTBIM ¢ Onmcannem Yenyr. B cnyyae HeobxoanmocTy 06paLatbCs OT CBOET0 MMEHM B OPraHbl YIPaBneHnst MHOTOKBapTUPHOIO XMUMOro A0Ma, rae
ABOHeHTY oKa3biBatoTCs Ycnyru, Ans opraHnsaLv goctyna cotpyaHnkos Onepatopa CBA3M B NOMELLEHNS AaHHOTO A0MA C LieNnbio YCTPaHeHs HencnpasHocTei Ha CeTu.

4.1.8. Coobuiats Onepatopy cBsi3u 0 Nntobbix nopexaeHnsix Cetu, ABOHeHTCKoI NuHUM 1 OBOpYA0BaHWS, PAcMONOXeHHbIX B [oMeLLeHIM.

4.1.9. He npucoeauHsits kK ABOHEHTCKON NuHUK Monb3oBaTenbCckoe (OKOHEYHOE) 060PYAOBaHME, KOTOPOE He COOTBETCTBYET YCTAHOBIEHHLIM TpEB6OBaHMSIM; MCMONb30BATH AMs OCTyNa K
Cetn Onepatopa cBSi31 TOMbKO Takoe [Monb3oBaTenbckoe (OKOHeYHOE) 060pYAOBaHIe, KOTOPOE UCTPABHO, M CEPTMCMLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Pepepavmm nopsake
4.1.10. CoeBpeMeHHO coobiyaTb 060 Bcex cryyasx MpepbiBaHs NpefocTaBneHns Ycnyru cessu v (unn) yxyalueHus kadectaa Yenyr cessu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeayCMOTPEHHbIE ANs TakuX Crly4aes B COOTBETCTBUM C AOCTUrHYTbIM CTOPOHAMM SOTOBOPEHHOCTSMM.

4.1.11. Mpu pactopxxeHuu [loroBopa u/unu no6oro 3 3akasos B n06oe BPeMsi B OAHOCTOPOHHEM NOPsiAKe NPOM3BECTU pacieT cornacHo n. 9.3. HacTosiwero Onucanus Yenyru.

4.1.12. AGOHEHT rapaHTupyeT, 4To obragaeT 3aKoHHbIMW NpaBaMi Ha MOMELLEHNE, B KOTOPbIX yCTaHaBnMBaeTcs 06opynoBaHne. ABOHEHT, He SBNSIOLLMACS COBCTBEHHMKOM NOMELLIEHNS
11 He COCTOALLMIA Ha PerncTpaLiMOHHOM y4eTe Mo MeCTy xuTenbCTBa B [ToMelLeHn, obecneunsaeT cornacie COBCTBEHHMKa AaHHOrO [oMeLLeHNs Ha OkasaHne Ycnyr B AaHHOM [TomelLieHIm.
4.1.13. Coobuatb OnepaTtopy CBS3/ O NPeKpaLLeHu CBOETo NpaBa BrafieHust U (Mnu) nonb3oBaHust MomelleHrem, 060 Bcex U3MEHEHUSIX B CBOMX PEKBU3UTAX ((DaMUNnM, NacrnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA 1 T.N.) B CPOK, He npeBbiluatowuii 60 (LLlectnpecsitn) aHei ¢ MoMeHTa U3mMeHeHUs. [lo MoMeHTa nonyyeHns Onepatopom CBsi3u yBeLOMIIeH!st 0T ABOHeHTa, a
TakKke npu He yBeagomnenun AboHeHTom OnepaTopa CBA3W OkasaHHble Ycnyri onnaunsaioTcs AGOHEHTOM 3a BECb NEpUoA A0 MOMEHTa NpekpaLLeHs OKasaHns YCnyr CBSA3M.

4.1.14. ObecneunBaTb coxpaHHoCTb ABoHeHTCkol muHun 1 O6opyaosaHus Onepatopa cBs3u, HaxoasLmxcs B Momeluerny, 1 cobnioaerne Tpebosarmii nponssoanTens O6opynoBaHmus
1 OnepaTopa CBsi3W K ero akcnnyatauwu; komneHcupoeaTb OnepaTopy CBsiav yBbITKM B Criyyae yTpaThl unn noBpexaeHns AGOHeHTCKoi Nk unu OBopyaoBaHus (3a UCKMoYeHnEM
yObITKOB, BO3HMKLLMX MO BUHe OnepaTopa CBsian), pa3MeLLeHHbIX B [ToMeLLeHUM, B COOTBETCTBIM C AENCTBYIOLMM 3aKoHOAATENLCTBOM W [loroBopom B TeueHue 3 (Tpex) fHei ¢ MOMeHTa
BbicTaBNeHMs OnepaTopom CBS3W COOTBETCTBYlOLEro c4eTa. OnepaTtop CBS3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B Crlyyae BO3HMKHOBEHWS MO BiHE ABOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTcKoi nuHumM, OBOpyAOBaHUN CBA3M W TENMENPUEMHMKe, HaxoasaLmxcs B MomelyeHnn, npu 3ToM aboHeHTCKas nnaTa HauucnseTcs 1 onnauusaetcs AGoHeHToM. He ponyckatb
CaMOBOMBLHOTO BCKPLITUS /MK NOBPEXAEHNs YCTPOiCcTB CeTi, CaMOBOMBHOMO NOAKIIOYEHINS UMM OTKMIOHEHNS ABOHEHTCKOM IMHUK.

4.1.15. He npoaaeath 1 He nepesiaBath TPETLUM NuLaM Ycnyru, okassiaemble OnepaTopoM cBsiav no [loroopy, a Takke He nepesaBaTh CBOW NpaBa W 06si3aHHOCTY No [loroBopy TpeTbUM
nvuam 6e3 npeaBapuTENbHOrO MucbMeHHOro cornacusi Onepatopa cesi3n. Mpu HecobnioaeHnn faHHoM 06s3aHHOCTM, OnepaTtop CBsSi3M MMEET MpaBO B O[HOCTOPOHHEM MOPSiKe
pacToprHyTb [loroBop. He gonyckaTs ucnons3osaHie MMonb30BaTensckoro (okoHyeHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepsATb Hanuure napons Ha Monb3oBaTenbckom
(okoHueHHOM) oBopygoBaHuu. B cnyyae otcytctBus napons AGOHEHT 00s3aH MCKMIYNTL JOCTYN Miobbix nuy B MHTEpHET ¢ mcnonb3oBaHneM [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHusi AGOHeEHTa;

4.1.16. Mpoun3BoauTL EXEMECSHHbIE NNATEXV 3a BiaileHue 1 NoNb30BaHUe kaxabiM ak3emnnsipom O6opynosaHus (8 cryyae, ecriv OBopynoBaHue nepeaHo Bo BafieHWe 1 NoMb30BaHu1e
ABoHeHTa);

4.1.17. Cobniogath Mpasuna nonb3oBaHUs Ycnyramu, n3noxeHHble B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM yctaHoBmneHHble OnepaTopom CBA3N.
4.1.18. BHocuTb nnaty 3a okasaHHble emy Ycnyru B nofHom o6beme U B onpesieneHHble [JoroBopom nopsiake 1 cpoki. PerynsipHo npoBepsitb coctosiHue fluueBoro cyeta Ha Caiite, npu
npeaocTaBneHUN Tako BO3MOXHOCTM OnepaTopom CBA3u

4.1.19. Cobntoatb yCoBMS MapKETUHIOBbIX MEPONPUATUA W (UMW) CrieLmManbHbIX akLuui, NpoBoAUMbIX OnepaTopom CBA3M, YCMOBMS KOTOPbIX pa3MeLLatoTcs Ha caiite OnepaTopa cBs3m,
B pamkax koTopbix AGOHEHTY Bbinv OKa3aHbl YCnyr, 1 BbIMONHATL MHble 0653aTensCTBa, NpeaycMoTpeHHble OnncaHuem Yenyr.

4.1.20. ABOHEHT UMeeT NpaBo NoracuTh 3af0MKEHHOCTb Nepes OnepaTopoM CBsI3W 1 MPUOCTAHOBUTL OkasaHue Ycnyr, obpatuLumck k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBNEHHbIX OnepaTopoM CBS3M, C COOTBETCTBYIOLMM 3asBneHuem. Oka3aHue YCnyr npuocTaHaBnuBaeTcsi CO AHS, Crefytolero 3a AHeM nomyyeHnst OnepaTopoM CBS3u
COOTBETCTBYIOLLErO 3asBNEHMs, ecnn 6onee No3aHwiA CPOK He NpeaycMOTPeH 3asBneHnem ABoHeHTa. Mpyn aTom ¢ ABoHeHTa B3MaeTCs nnaTa 3a BECh Mepyop; MPUOCTAHOBMEHNS OKa3aHms
Yenyr cBs3v B COOTBETCTBUM C Tapudamu Ha AONOMHUTENbHBIE YCAYry.
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4.1.21. CamocTOSTENbHO 0BECneynTb 3aLMTy OT SMEKTPUYECKOTO NMEPEHaNPSKEHUs, B TOM YMCre WMMYMbCHOMO, MONb30BATENLCKOTO (OKOHEYHOro) M (UNK) MHOrO 0GOpYAOBaHMUS,
NOAKMIOYEHHOrO K aBOHEHTCKOM NiHWKM. 3aluTa OT 3MEeKTPUYECKOro nepeHanpsikeHns [omkHa ObiTb ocyllecTBreHa ABOHEHTOM, ¢ CoBNIoAeHWeM NpaBMn U HOPM 3KCMayaTaLum
3MeKTPUYECKNX MPMBOPOB M C UCMONb30BAHMEM TEXHUYECKNX CPEACTB, COOTBETCTBYIOLLMX YCTAHOBMEHHbIM [AEACTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHMAM, NpeaoTBpaLLatLLIMX
NpUYMHEHVe Bpeaa 300POBbIO U XM3HH, yliepba MMYLLIECTBY, NOBPEXAEHUS MONb30BATENbCKOTO (OKOHEYHOTO) 1 (Mnk) MHoro 06opyaoBaHNs B peynbTaTe BO3HUKLUETO NepeHanpsikeHus.
ABOHEHT yBEOMNSAETCS, YTO NepeHanpsikeHe MOXET NOCTYNUTL NO CETAM nepeaayn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCTIOMNb30BAHNEM Pa3nuyHbIX Cpef
nepefayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHON, B TOM YNCTE ONTUHECKON) 1 SNIEMEHTOB KpemnneHns aboHeHTCKoM MuHuK. MeperanpsikeHns Ha aBOHEHTCKON NMHK NOSBNAIOTCA
no HesasucALLMM 0T OnepaTopa cBs3n 06CTOATENLCTBAM, MPU PO30BbIX, ANEKTPOCTATUHECKUX Pa3pAaaX, HaBeAEHNN Napa3nTHbIX TOKOB NP rPO30BbIX pa3psAax, BO3HUKHOBEHUM TOKOB
NPy KOMMYTaLMM MOLLHBIX MHAYKTUBHBIX Harpy3oKk B CUOBO CETY, HAKOMMEHNM CTaTUYECKIX 3apSAOB Ha BO3AYLUHbIX IMHUSAX, HABOAKAX OT BbICOKOBOMbTHBIX NMHUI 3neKTponepeaay,
3aMbIKaHUsi CUINOBON CETW UMW BbICOKOBOMbBTHOM NIMHUN 3NEKTPONEpeaayn v NPOUNX TEXHOTEHHbIX U (hOpC-MaXOpHbIX obcTosTenbCTBax. MepeHanpsikeHne Ha abOHEHTCKOM MMHAM 1
aremeHTax kpenneHns aboHEHTCKOM NHUM MOXHO HabnioAaTk, kak NPy KOTTEAHO 3aCTPONKE, Tak U B MHOrOKBapTMPHOM X1NoM Aome. ABOHEHT 0653yeTcs nepea NOAKMIoHEHeM Ui
oTkntovyeHnem kabens ot ObopynosaHus Bceraa BblkNoYaTh anektponuTanme OBopynoBaHMs, KOMMbIOTEpOB, WHOro ofopydosaHus. Onepatop CBA3W He OTBeYaeT 3a
BO3MOXHble MOCNeACTBUA B Cry4ae HecobniofeHnst AGOHEHTOM HacTosLLero nyHkTa OnucaHus ycnyr.

4.1.22. AGOHEHT NpeJoCTaBNsieT cornacve Ha npegfoctaeneqne OnepaTtopom CBsi3W KOHCYMbTaLMiA, BKIOYAs HAaCcTpoiky 060pyaoBaHMs, MyTEM MCMOMb30BaHWUS CETU MHTEPHET, B TOM
uncne BUE03BOHKA (fjanee — KOHCYMbTaLym) 1 rapaHTUPYeT Hanuymne Cornacus MHbIX NULY (B TOM YKCIe Ha CTIoNb30BaHWe M300paxeHns), y4acTBYIOLMX B NOMYYEHIN KOHCYMbTaLMM i
nonagatoLmx B 06bEKTVB kamepbl NPU MOMYYEHN KOHCYMbTaLuu. ABGOHEHT rapaHTupyeT, YTo He DyaeT npeabsBNATL NPeTeH3ni k OnepaTopy ces3n 1 orpagut Onepatopa cBA3N OT
noBbIx NpeTeHauit TPETbUX MWL} B CBA3W C NPeOCTaBneHneM KoHcynbTauuu. OnepaTop CBsiaM He MPefoCTaBNsET HUKakux rapaHTuii nbo pekoMeHAaLuin u He HeceT Kakoi-nubo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb30BaHNs AGOHEHTOM 060pyaoBaH!s 1 NPOrPAMMHOrO obecneyenus, NpUHaanexaLLero TpPeTbUM f1LaM, NpU NOMyYeHUA KOHCYNbTaLyM.

4.2. ABOHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, agpecoB, TeneqoHOB M T.N.) TPETbUX NUL, KPOME CryyaeB, Korda 3TU Nuua ynonHomounnu ABOHeHTa Ha Takoe
1cnonb3oBakue. B Toxe Bpemst AGOHEHT AOMKEH MPUHATL Mepbl MO MPefOTBPALLEHMI0 UCNoMnb3oBaHus pecypcoB CeTn WHTEpHeT TpeTbuMM nuuamn OT ero umeHu (obecneunts
COXPaHHOCTB JIOTMHOB, Naponei 1 NPoUMX KO[OB aBTOPU30BAHHOTO AOCTYNA W MPOYNX kKOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmkaums ceoero IP-agpeca, MAC-aapeca caoero [onb3oBaTenbckoro (OkoHeYHOro) 060pyaoBaHms, afpecoB, CNONb3yeMblX B APYriX CETEBbIX NPOTOKONAX, a Takke Npoyen
crnyxe6Holt MHopMaLm nNpu nepefaye AaHHbIx B CeTb VIHTEPHET.

4.2.3. Wcnonb3oBaHWe HECYLLECTBYHLMX 06paTHbIX aapecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHWEM CIy4aeB, KorAa Ucronb3oBaHue kakoro-nubo pecypca Cet ViHTEpHeT
B AABHOI (hOPMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Mcnonb3oBaHue kaHanos cas3n Onepatopa CBA3M NS Nponycka MCXoAsLLero Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBreHne AENCTBUIA C LENbio U3MeHeHUs HacTpoek OBopynoBaHus Uiy nporpaMmmHoro obecrnevenus OnepaTopa CBS3M UM WHbIX AENCTBUIA, KOTOPbIE MOFYT MOBMEYb 32
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLyeCTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOrO [OCTyna k pecypcam Cetn MHTepHET, npoBefeHne Uin y4acTie B CETEBbIX atakax 1 CeTeBoM B3fOME, 3a
VCKIMIOYEHNEM Cry4aeB, KOrAia ataka Ha CeTeBoii pecype NPOBOANUTCS C ABHOTO pa3pelueHns BrafenbLia Uik aaMUHACTPaTopa 3TOro pecypea. B Tom uncne sanpeLyeHs!:

4.26.1. [leiictBuS, HanpaBneHHblE Ha HapyLUEHME HOPManbHOTO (PYHKLMOHMPOBaHUS anemeHToB CeTu VHTepHeT (koMnbioTepoB, Apyroro 06OpyAoBaHUS UMM MPOrpaMMHOIO
obecneyeHust), He NpuHaanexalLux AGOHEHTY.

4.2.6.2. [leiicTBuS, HanpaBneHHble Ha NOMyYeHne HecaHKLUMOHMPOBaHHOTO [ocTyna k pecypcy CeTn VIHTepHeT (komnbioTepy, ApyroMmy 06opyaoBaHmio uni MHGOpPMAaLMOHHOMY pecypcy),
nocneaytoLLee Ncronb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHNE Unu MofMdMKaLyMs NporpaMMHOro obecneyenms Unu faHHbIX, He NpuHaanexalunx ABoHeHTy, 6e3 cornacoBaHus ¢
BragenbLamu 3Toro NporpaMMHoro obecneyenmns Unu AaHHbIX, Mo agMUMHUCTpaTopamin AaHHOTO MHGOPMALMOHHOTO pecypca.

4.2.6.3. Mepenava komnbtotepamu B CeTb WHTEpHET BeceMbICrieHHO nnm GecrnoneaHol MHGopMaLmMy, Co3atoLLEei NapasuTHYID Harpy3ky Ha STU KOMMbKOTEPBI UM 06opyAoBaHue, a
TakKe NPOMEXYTOouHble y4acTki CeTn, B 0Gbemax, NpeBbILLALLIMX MUHAMANBHO He0BXOANMbIE 4N MPOBEPKM CBA3HOCTM CeTelt M OCTYNHOCTM OTAENbHBIX ee 3neMeHToB. He aonyckaeTcs
BKnoyeHne B ObopynosaHne Onepatopa cBsav 6e3 cornacoBakms ¢ OnepaTopoM CBA3M AONONHUTENbHbIX NPUBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 06513aH NPUHSTL HAAMNexalle Mepbl N0 Takol HAaCTPOIKe CBOUX PECYPCOB, KOTOpasi NpensTcTBOBara bbl He06POCOBECTHOMY UCMONB30BAHUIO 3TUX PECYPCOB TPETHUMM
nMuamu, a Takke onepaTMBHO pearvpoBaTb Mpu OBHApYXEHUW Cry4aeB Takoro WCMOMb3oBaHMs. MpuMepamu NoTeHLMansHO NpobnemMHON HAacTPOMKN CETEBbIX PECYPCOB U MHOTO
0bopyaoBaH1s ABRAOTCS:

4.2.7.1. OTKPbITBIA PETPAHCIATOP 3NEKTPOHHOI nouThl (SMTP-relay);

4.2.7.2. 0bLLEefOCTYNHbIE [1s HEaBTOPU30BAHHOM NyBnMKaLMM cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTea, NO3BONSIOLLME TPETHUM NLAM HEABTOPU30BAHHO CKPbITh MCTOYHUK COEANHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7.4. 0bLLenocTynHble LWMPOKOBeLLATENbHbIE apeca NokarbHbIX CEeTel;

4.2.7.5. 3neKTPOHHbIE CIMCKM PaCChINKM C HE[OCTATOYHON aBTOPU3ALIMeN NOANMCKY Uk 63 BO3MOXHOCTU €€ OTMEHb;

4.2.7.6. camocTosTeNnbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeauHeHnst ¢ becnposoaHsiM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HAacTpoitka 06opyaoBaHust AGOHeHTa.

4.3. Onepatop cBs3n 06s3yeTcs:

4.3.1. Oka3blBaTb AGOHEHTY YCryri B COOTBETCTBIUM C AEWCTBYHOLLMM 3aKOHOAATENLCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesiau, a Takke umerolmmmucs y OnepaTopa CBsiau
nmueHausmu. Hdopmmuposats AGOHEHTa 0 NpeaoCTaBRsieMbIX Ycnyrax.

4.3.2. To 3asBke ABOHeHTa ycTpaHsTh HencnpasHocTH CeTu niunmn ABOHEHTCKOI NUHWM, MPENSTCTBYIOLLME MONBb30BaHNI0 YCryramu, Npy yCroBuK BeinonHeHnst AGoHeHTOM 06513aTenbeTa
no [loroBopy, He no3gHee 4em B Teuenne 10 (JecsTn) paboumnx AHelt CO AHS perucTpaLmn 3asBky, a B Cyyae NOBPEXAEHNS MarucTpanbHbIx ceTen — 14 (YeTbipHaauatv) pabounx aHed,
11 BbINOMHSATH MHble 00513aTeNbCTBA, NPeyCMOTPEHHbIE OnncaHmem Ycnyr.

4.3.3. U3Bewwats AGoHeHTa 06 n3meHeHUn TapucoB He MeHee Yem 3a 10 ([ecsTb) AHe 10 BBEAEHUS HOBBIX, U3MEHEHUS [eicTByoLLMX Tapudos, B Nopsiake, NpesycMOTPEHHOM
Onucannem Ycnyr, ecnv MHOe He NpedyCMOTPEHO AelCTBYHOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tpon3secTu nepepacyeT aboHeHTCKOM MnaThbl 3@ YCRyru CBA3W N0 NMMCbMEHHOMY 3asiBNieHNto ABOHeHTa, NPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom
CBsi3n, B cnyyae [MpepbiBaHUs NpedocTaBneHUs YCyrit CBS3U, NPU HanNM4YuW NUCHMEHHOTO NOATBEPXKAEH!SI CO CTOPOHBI TEXHUYECKOI cryx6bl OnepaTopa casiau.

4.3.5. V3Bewwatb AGOHEHTa 0 NpeAnoraraeMblx nepepbiBax B NPefoCTaBNeHUM YCyr CBSI3u, CBSA3AHHbIX C HE0O6X0AMMOCTLH NPOBELEHHS NMAaHOBO-NPOtMnaKTUYeCckx paboT, He no3aHee,
4eM 3a CyTKu A0 NpeanonaraemMoro Havarna ux npoBeAeHWs, yTeM pasMeLLeHns MHdopMaLm Ha cooTeeTcTBytowumx Caiite. MpoBefeHne NnaHoBo-NpodUnakTMYeckux paboT Cpokom He
Bonee yem 4 (YeTbipe) Yaca nogpsa He cunTaetcs MpepbiBaHueM NpeAoCTaBneHNs YCnyrv cesi3n 1 nognexut onnate AGOHEHTOM B COOTBETCTBIM C [JoroBOpoM.

4.3.6. Onepatop cBs3v Ha J0BPOBONLHON OCHOBE MPUHUMAET Ha cebsi AOMONHUTENbHbIE 00513aTeNbCTBA N0 YCTAHOBKE HA CBOEM 0OOpYLOBaHWUM CBSI3U NPOrpaMMHOr0 obecneyeHus,
HanpaBMneHHOro Ha OrpaHUYeHWe pacrpocTpaHeHusi «cnama» AGoHeHTam. OrpaHUyYeHUe pacnpocTpaHeHust criama ocyllecTBnsieTcst OnepaTopom CBsian B 0Gbeme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecrieyerue. OnepaTop CBSA3U HECET OTBETCTBEHHOCTb 3a HEUCMONHEHWE YCTAHOBNEHHBIX HACTOSLMM MYHKTOM 06513aTeNbCTB B NOPSAKE, NPeLyCMOTPEHHOM
[DeliCTBYIOLMM 3aKoHofaTenbCTBOM. OnepaTop CBSA3M He rapaHTUPYeT MOMHYI0 3aLMTy OT «cnamay.

4 4. ABOHEHT UMeeT Npago:

4.4.1. BecnnaTtHo M KPYrnocyTOYHO NOMyyYaTh MH(OPMALIMOHHO-CIIPABOYHbIE YCIYrK, B TOM YiUCNe — O COCTOSIHUK JILEeBOro cyeTa, MHopMaLWMIo O Nopsiake M YCNOBUSIX NONb30BaHMS
Yenyroii Ha CaifTe, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsian, npu coobieHnun A6oHeHToM Homepa [loroBopa 1 cooTBeTCTBYloLero 3akasa (Iloruna u Mapons
- MPY HaNN4MK) UK MHOIM MHAOPMALIK, NO3BONSAIOLLIEN JOCTOBEPHO YCTAaHOBUTL MMYHOCTb AGOHEHTa, B TOM YMCne — NapoMbHOTO CMOBa, B Cyyae npegoctasneqns Onepatopom caasm
TaKoi BO3MOXHOCTM AGOHEHTY. OnepaTop CBSA3M UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHEHTa B cryyae COOBLLEHMS HEMOMHOM MM HETOUHOM UHOPMALK.

4.4.2. Ha nepepacyeT aboHeHTCKON NnaThl 3a YCryr CBS3W 3a JHU, B TOM YMCIe NPEBbILLALLME HOPMATUBHBI CPOK YCTPaHEHUS! HEUCTIPABHOCTEN, ECIN HEUCMPABHOCTY BO3HUKM HE MO
BMHE ABOHEHTa, a Takke B MHbIX CIy4asX, NpedycMOTPEHHbIX AENCTBYIOLMM 3akoHoAaTenbCTBOM. [ins ocopmneHns nepepacyeta ABOHEHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
NUCbMEHHbIM 3asiBnieHnem k OnepaTopy CBA3M.

4.4.3. Y4acTBOBaTb B MApKETUHIOBBIX M MHbIX CrieLManbHbIX akLmsiX, MpoBoaMMbIX OnepaTopom CBA3W, YCTaHaBMMBAIOLMX YCMOBUS NPeAoCTaBneHns Yenyr, OTIUYHbIX OT YCIOBMA,
YCTaHOBMEHHbIX HacTosLLMM OnucanmeM. O NpoBeAEHUN JaHHBIX aKLWMA, YCroBusx akumuit Onepatop cBsisu UHGOpMUpYET AGOHEHTOB NyTeM pasMeLLeHUs Hdopmaumu Ha Caiite uimnu
AOMONHUTENBHO B Apyrux popmax no yemoTperuto Onepatopa cBAsn. Yyactue ABOHEHTa B MapKETUHTOBBIX W MHBIX CMeLpanbHbIX akumsx, a Takke cornacue C WX ycroBusMu
NOATBEPXKAAETCH COOTBETCTBYIOLMMM OTMETKamMu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4aCTUS MapKETUHTOBBIX W WHbIX CneupanbHbIx akumsx ABOHEHT Bnpase obpaTuTbCa K
OnepaTtopy CBAA31 C COOTBETCTBYIOLMM 3aSIBNEHNEM.

4.5. OnepaTop CBs3v UMeeT Npaeo:
4.5.1. MpuoctaHoBuTb AeiicTare florosopa u/unu nioboro 13 3akasos B 0QHOCTOPOHHEM NOPSAKE B CEMYOLNX CryYasiX:
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4.5.1.1. Mpu oTpuuatensHom 6anatce Ha Juuesom cyete AboHeHTa OnepaTop CBsi3V MMEET NPaBo NPUOCTaHOBUTL OKa3aHue YCnyr 4o MOMEHTa noralleHnst AGOHEHTOM 3a[10MKEeHHOCTH
no Tapudam OnepaTopa CBA3N, €CIIN MHOE He NPeYyCMOTPEHO HacTosLMmM Onucarnem Yenyru.

4.5.1.2. Mpon3BecTn NONHOe MMM YaCTMYHOE MPUOCTAHOBMEHWE OKaaHWs Ycnyr, cBf3aHHoe ¢ 3ameHol O6opyaoBaHus, NporpaMMHOro 0BecneyeHnst Unu NpoBeaeHus apyrix pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoAAepkaHust paboTocnocobHocTH 1 passuTust CeTu, Ha cpok He Boree yem 4 (YeTbipe) Yaca nogpsia, ysegomus 06 aTom AGoHeHTa B ntoboil hopme no
yemoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

4.5.1.3. Ecnv oka3aHwve Ycnyr co3faeT yrpo3y 6e3onacHocTit 1 060poHOCNOCOBHOCTY rocyaapcTea, 300opoBbio 1 6e30nacHOCTY Nioaei;

4.5.1.4. Ecnv ABoHeHT ucronb3yeT Ycnyru Ans Kakux-nmbo He3aKoHHbIX Liened, Ui e nomnyyaeT YCnyru He3akoHHbIM cnocobom, akcnmyatupyeT npegoctaBneHHoe ObopyaoBaHie ¢
HapylleH®eM MpaBurn TEXHUYECKOM 3KCmnyaTaumu Wnu  UCnonb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHeWHOe) OBOpydoBaHMe, a Takke €Cnu nonyyaer
HeCcaHKLMOHMPOBaHHbIA focTyn k O6opyaoBaHuto Onepatopa CBSa.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHble B floroBope, Hactosiem Onucanum Yenyrw, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBs3u, HapylwaeT ycnosus [loroeopa, Onucanus Yenyr, 3akasa, HbIX JOKYMEHTOB, SBNAIOLMXCA HEOTLEMMNEMOI YacTbio [loroBopa, a Takke B Cry4asX, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepaum.

4.5.2. 3ameHsiTb B OlHOCTOPOHHEM nopsiake Tapudbl npefocTasnenus foctyna, TapudHble nnaubl, Tapudibl Ha JONOMHUTENbHBIE YCryr, a Takke Tapudsl Ha ObopyaoBaHue, U3BECTUB
06 atom ABoHeHTa He MeHee yem 3a 10 (JecsTb) AHel B MecTax paboTbl ¢ abOHEHTaMK, Yepes CPeLCcTBa MaccoBoi MHGOPMaLMK 1 (Mni) MHEOPMALIMOHHBIE CUCTEMBI, @ TakKe UHbIM
cnocobom no yemoTpeHnto OnepaTopa CBS3u, ECAIN MHOE He NPeayCMOTPEHO AENCTBYIOLMM 3aKOHOAATENLCTBOM.

4.5.3. Onepatop UmeeT NpaBo BBOAWTL (UNbTPaLMIO BXoAsLLero Tpaduka no onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.5.4. TlopyunTb TPETbUM NWLIAM 3aKmiodaTh [10roBop, a Takke OCyLLeCTBNSTL pacyeTbl ¢ ABOHEHTOM OT MeHn OnepaTtopa CBsi3W; nepeiaBaTh NOHOMOUMS MO UCTIONHEHMIO HACTOSILLIETO
[loroBopa TpeTbiM NiLiaM, B TOM YnCne AN OCYLYEeCTBNEHNS MHAOPMALIMOHHOTO 0BCnyXMBaHMA 1 pacyeTo no [lorosopy; nepeaasathb (yCTynatb) TPETbMM MWLAaM NpaBo TpeboBaHms
HeuncnonHeHHbIx abOHEHTOM AeHEeXHbIX 0653aTeNsCTB Nepes 0nepaTopoMm CBA3N.

5. MIOPSAAOK MPEAOCTABITEHIAAY CITY T CBAS1 15

5.1. lo MOMeHTa OKa3aHusi Ycnyru no npefocTaBrneHuno 1octyna ABOHEHT [OMKeH NpoU3BECTU onnaTy Ycryru no NpefocTaBneHuto A0CTyna, 3a BNafeHue U Nofb30BaHUe KaXabiM
ak3emnnsipom OB6opynoBaHMs B NepBOM nocne npegoctaenenus AGOHeHTy focTyna k Yenyram cesisu v nognuncaiust CTopoHamu AKTa caum-npuemKin yCnyr no npeoctaBneHmio AOCTyna
MecsiLie 1 NepBoHavanbHbIi aBaHCOBbIN NNaTex 3a Nonb3oBaHne Ycnyramu CBs3v B pa3mepe, YCTaHOBNEHHOM HacTosLmm Onucarnem Yenyr, ecnv B Onucarnm Yenyr He ykasaHo 1Hoe.
5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTY okasbiBatotcst Onepatopom cBssu B Teyenne 5 (M9Tn) pabounx AHelt ¢ MomeHTa onnaTbl AGOHEHTOM cToMMocTW Ycmyr mo
npeaocTaBnenmio AOCTyNa M NepBoHavanbHoro aBaHCcOBOTO NiaTexa B pa3Mepe, ycraHoeneHHom OnepaTopom cBsian, no Tapudam OnepaTopa CBSi3n B NOMHOM 06beme, eCcnv MHOe He
yKka3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

5.3. Mocne 3aBepLueHns komnmekca paboT no npeaocTasnenmio aoctyna AGoHeHTy k Yenyre ceasn OnepaTtop CBA3M NPOM3BOANT NPOBEPKY NPefOCTaBAEHNs AOCTYNa W NpeAcTaBnseT
AGoHeHTy Ana noanucaHus AKT caadqu-npuemki Yenyrv no npefocTaBnennio AocTyna. ABOHEHT 06s3aH MpuHATL Yemyry no npefocTaBneHnto JoCTyna HermoCpeAcTBEHHO Mnocne ee
Oka3aHust MMbo OTKa3aTbCH OT MPUEMKM, MpeAcTaBMB COTPYAHWKY OnepaTopa MUCbMEHHYIO MOTWUBMPOBAHHYIO MpeTeHavio. ®akT Hapnexallero okasaHus ABOHeHTy Ycnyru no
npeaocTaBnenmio AoCTyna NoATBEPX)AAETCS NofnmMcaHHbIM CTopoHamu AKTOM caum-npuemku Ycnyri no npesoctaeneHnio aoctyna. NMpegoctasnenHne Yenyri CBA3n B NepeoM Mecsiie
[eiCTBMA COOTBETCTBYIOLLEro 3akasa OCyLLECTBNAETCS C AaTbl OkadaHus YCnyri no npeAoCTaBNEHo fOCTyNa, eCAN MHOE He ykasaHo B 3akase.

5.4. ABOHEHT NONy4aeT Nonb30BaTeNbCKMA KOMINEKT, B KOTOPbIA BXOAMT Heobxoanmas TexHYeckas MHopMaLms Ans npesocTaBneHust JOCTyna K Ycnyram CBsiu.

5.5. OpgHoBpemeHHo AGoHeHTY npucBamBaeTcs UMs (login) n naponb (password) Ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHUS NAPONSi U NONYYeHNst MHGOPMALMOHHO-CNIPABOYHBIX YCIYT, CBSI3aHHBIX C UcnonHeHneM [oroBopa, AGoHeHT Bnpase coobiuuts Onepatopy cBsiaW nocne
3aknioyeHns [lorosopa v noanucatus 3akasa naporbHyto pasy 1 kioyeBoe crioBo B pasaene «/nuHbliii kabuHet» Ha Caite. Onepatop cBs3u coobLaeT AGOHEHTY Naporb Npu YCroBuu
NpaBUIbHOTO Yka3aHNs M NaponbHOM (hpasbl U KIYEBOro CroBa.

5.7. B cny4ae nameHeHst HaCTpOeK CETEBOW KapTbl 1 (i) COOTBETCTBYHOLLIMX MPOTOKOIOB HACTPOIIKM, & Takke YCTaHOBKY Uk o6aBneHIs CeTeBbIX NPOTOKOMOB, CETEBOr0 060pyA0BaHNS,
ceTeBbIX cnyxb, npousseaeHHbIX AGOHEHTOM camocTosiTenbHo, OnepaTop CBA3N HE HECET HWKAKO OTBETCTBEHHOCTX 3a MOCMEACTBUS HECAHKLMOHMPOBAHHOIO AOCTYNa K AaHHbIM,
XpaHsLMMCs Ha komnbloTepe ABOHEHTa.

5.8. ABGoHeHT 0Bs3yeTcs npu npekpalueHnn Aeinctsus [loroBopa w/iunm cooTBeTCTBYyIOLWErO 3akasa (He3aBMCMMO OT MPWuMHbI) BepHyTb Onepatopy CBsau ABOHEHTCKYI0 MMHMIO U
O6opypnoBaHue (B cryyae, ecnin O6opyaoBaH1e nepefaHo Bo BriageHue 1 nonb3oBaHue ABoHeHTa) B TeyeHue 5 (I1sTu) AHel ¢ AaThl npekpalleHns feiicTeus 3akasa no akTy npuema-
nepepayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNeHHbIMM OnepaTopom CBSi3W, eCi MHOe He NPedyCMOTPEHO HoBbIM 3aka3oM. Mpu HeucnonHeHun AGOHEHTOM 06s13aHHOCTH Mo
Bo3BpaTy ABOHeHTCkoi nuHuM OnepaTop CBSI3W UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb ABOHEHTCKOW NUHWM, @ Takke noTpeboBaTh BO3MELLEHUS PACXOAO0B, CBA3AHHbLIX C €€
BO3BPATOM (BKMI04as cyaedHble aaepxku). Mpn HencnonHeHn AGoHeHTOM 0653aHHOCTM N0 BO3BPATY NepeaHHOro BO BiajeHue 1 nonb3osanne O6opyaosaxns Onepatop casian Brpase
B3bickaTb ¢ ABOHeHTa cToumocTb ObopyaoBanms, AelcTaytoLLyto y OnepaTopa CBA3M Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpeboBaTh BOMELLEHNS PACXOA0B,
CBSI3aHHbIX C €ro BO3BPaTOM (BKMtouas cynebHble N3nepxKm).

5.9. AGoHeHT 06s13yeTcs B criyyae yTpaThl NepefaHHoro Bo BriafieHune 1 nonb3osaHue ObopyaosaHus coobluuts OnepaTopy cBsiau nyteM HanpasneHust AGoHeHToM Onepatopy CBsi3u
COOTBETCTBYIOLLErO MUCbMEHHOTO 3asiBMIEHNs O ero yTpaTe B Mectax paboTbl ¢ aboHeHTamn OnepaTopa cBs3u, Mbo coobymTs OnepaTopy CBA3M O BbIXOAE 13 CTPOS NepeaaHHoro BO
BnageHue u nons3osaHne OBopyaosaHus no TenedoHy. B cnyyae BbIx0Aa NepefaHHOro BO BafeHue 1 nonb3oBaHne A6oHeHTa OBopyaoBaHNs U3 CTPOS ero 3amMeHa NpoM3BOANTCA
TONbKO nocne Bo3apaTa AGOHEHTOM BbiluesLiero u3 ctpost ObopynosaHus Onepatopy casiau. [Mpenoctaenerne O6opyaosaHust AGOHEHTY npon3soamTes NtobbiM yaobHbIM Anst Onepatopa
B3 Ccnoco6om nocrie onrnatbl AGOHEHTOM CTOUMOCTM YTpayYeHHOro Mk nospexaeHHoro ObopynosaHus, AeicTBytoweit y OnepaTopa CBS3W Ha MOMEHT onnaTsl cornacHo OnucaHuto
Yenyri, B cnyyae NOATBEPXOEHU TEXHUYECKUMN cneumannctamn Onepatopa cBsau, 4To Bbixod OBOpyaoBaHWs W3 CTpos npomsoLlen no BuHe ABOHeHTa. B cnyyae nospexaeHns
nepefaHHoro Bo BnaaeHue 1 nonb3osanne AboHenta OBopyaoBaHNs (3a UCKMIOYEHNEM NOBPEXAEHMA, BOSHUKILWX NO BiHe OnepaTtopa CBA3K), B TOM YMCNe NOBPEXAEHUI kopnyca
O6opynoBaHus, He NO3BONSIOLLME B JarbHeliliem akcnnyaTtuposats O6opyaoBaHUe UMNKM CyLieCTBEHHO HapyLuaoLLMX BHeWHWA Bug O6opyaoaHus, ABOHEHT BosMelLaeT OnepaTopy
cBs3n yBbITkM B paamepe cToumoctn OBopynosakms. B cryyae Bbixofa nepesaHHoro Bo BriafeHue u nonb3oeaue AboHeHTa OBopyaoBaHus 13 cTpost no BuHe OnepaTopa CBsiau ero
3ameHa npon3soanTca OnepaTopom CBA3N 3a CBOW CHET.

6. MPABUNA NMONb30BAHWA YCITYTAMU CBA3N .|

6.1. OchuuparnsHble coobluerus ans AGoHeHTa pasmellatotcs Ha CailTe.

6.2. Onepatop cBs3ut 1 ABOHEHT He MMEIOT NPaBO pasrnallaTh NOMMH U Naporb, WHbIE BbiAeneHHble ABOHeHTY OnepaTopom CBSA3u WAEHTU(UKALMOHHbBIE MPU3HAKN TPETBUM NuLaM, 3a
VCKITIOYEHNEM Cry4aeB, NPeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuitckoit depepauum.

6.3. AGOHEHT 0Bs13aH HemMeaneHHo onoBecTUTL OnepaTopa CBA3K O pasrnalleHni KOHMAEHLMANBHOCTW Napons.

6.4. Maponb MoxeT ObITb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHoBNEHHbIX OnepaTopoM cBsi3n MecTax paboThl ¢ aboHeHTamu NnBo camocTosTeNbHO B pasaene «JInuHbIn kabuHeT»
Ha Caife, a Tatkke no nHULMaTee OnepaTopa CBsiaV NOCNEe COrNacoBaHUs COOTBETCTBYHLLETO U3MEHEHMS C AGOHEHTOM.

6.5. PasmeljeHne uHdopmaumun Ha cepeepe OnepaTopa CBs3W, a Takke ee obHoBneHue obecneunBaeTcsi Onepatopom cBsisu. OnepaTop CBs3W OCTaBnsieT 3a coboi npaso B
O[IHOCTOPOHHEM MOPSIZIKE BbIHOCUTL PELLEHME O JOMYCTUMOCTY pa3MELLEHIst NOMNb30BATENbCKUX MATepUaroB Ha cepeepe OnepaTopa CBsi3u.

6.6. MHchopmaums o cocTosiHum JTnLeBOro cyeTa, a Takke CTaTUCTUKa Mo NOTPeBneHHsIM Yenyram 1 pacxooBaHuio CpeacTs ¢ JILeBoro cyeTa JoCTynHbI ABOHEHTY HE3aBUCMMO OT
coctosHmus Juuesoro cyeTa Ha Caite.

6.7. OkasbiBaemble OnepaTtopom cBs3u Ycnyr He npefHasHayeHbl Ans paboTbl C MPUNOKeHNSMU GUPKeBbIX TEPMUHANOB B peanbHOM BPEMEHM; ANS UCNONb30BaHUS UHbIX MPUTOKEHNI,
HecTabunbHoe CoeANHEHE C KOTOPbIMI Yepes CeTb Nepeaayy AaHHbIX MOXKeT NoBNeYb NpuinHeHne ABOHEHTY yuiepba, MHbIX HeyAobCTB.

7. TAPVOb I 1A TTAT EXK1 s

7.1. AGoHeHT nponssoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsan. Tapudbl Ha Ycnyru, feiicTByloLMe Ha MOMEHT noanucanus CtopoHamu [loroBopa u/vnu
3aka3a, ykasaHbl B OnucaHuym Yenyr, a Takke Ha Caiite. Tapudbl, B TOM yncne, MoryT ObITb M3MeHeHbl OniepaTopoM CBSi3u B paMKkax MapKeTUHIOBBIX MEPOMPUSITUI 1 (MNi) CrieLanbHbIX
aKuuit, npooauMbix OnepaTopoM CBsi3u, 0 YeM MOXET BbiTb MpoCTaBneHa 0TMeTKa B 3aka3se Ha okasaHue COOTBETCTBYHLLMX YCnyr.

7.2. O Tapudax Ha Ycnyru caasu Onepatop cBsisn uHopmupyeT ABGoHeHTa nyTem pa3meleHns uHgopmaumun Ha Cailte uvnu JOMONHUTENBHO B APYruX (hopmax Mo YCMOTPEHMO
Onepatopa cBs3n. Pasamep aboHeHTCKo nnaThbl 3a Mecsil, B koTopoM ABoHeHTy Obin npefocTaBneH AOCTyn K Ycnyram CBSi3W, OnpeaenseTcs ¢ MOMeHTa NpedoCTaBneHus JocTyna
NpOMOPLMOHAMNBHO KONMYECTBY AHEN NOMb30BaHUS YCryramu CBsiau.

7.3. B cnyyae nameHenus TapudoB OnepaTopom CBSA3M NPOM3BOANTCS NepepacyeT nnathbl no HoBbIM Tapudam Onepartopa CBA3W C MOMEHTA UX U3MEHEHNS.

7.4. Monb3oBaHue Ycnyramu cesan OnepaTopa CBA3N MOXET OCyLEeCTBNATLCS ABOHEHTOM B cryyae, ecnv 6anaHc Jluesoro cyeta ABOHeHTa He SBNSIETCS OTprLATeNbHbIM (MHopMaLns
0 COCTOsHMM JINLIEBOTO CyeTa, a Takke CTaTUCTIKa No NoTpebreHHbIM Ycmyram 1 pacxofoBaHuio CpeacTs ¢ JuueBoro cyeta AoCTynHbl ABOHEHTY He3aBMCUMO OT COCTOSHMS JTuleBoro
cyeta Ha CaifTe, B cnyyae npefoctasneHnst Onepatopom CBSA3M Takoi BO3MOXKHOCTU ABOHEHTY), ECIIN MHOE He NPeyCMOTPEHO COOTBETCTBYHOLLMM 3aka3oM u/unu HacTosiyum OnucaHuem
Yenyru.

7.5. OnepaTop CBS31 NPON3BOANT HauncneHne aboHeHTCKoI nnaTkl 3a Ycnyru cesan, a AGoHeHT 0b6s3aH onnaumBaTb aBOHEHTCKYI0 MaTy A0 MOMeHTa NpekpaLLeHus aeiicTans [loroBopa
nvnu 3akasa, ecnv nHoe He npeaycMoTpeHo HacToswwum OnucaHuem Ycnyr. [Mnatexu 3a npegocTaBnerue Yenyr ces3u, 3a BnafeHne 1 nonb3oBanne O6opyaoBaHvem (B cryyae, ecnu
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O6opynoBaHie nepefaHo BO BRafieHWe W Momb3oBaHue ABOHEHTA) HAUMHAKT HAYMCISATLCS W B3UMAaTLCs, a YCRyri CBS3M HAYMHAKOT OkasbiBaTbcst OnepaTopoM CBS3M ¢ MOMEHTa
noanucanus CtopoHamn AKkTa caauu-npuemkn Ycnyr no npefocTaeneHnio AocTyna (ecnv Hoe He npeaycMOTpeHo HacToswwmm OnucaHnem YCnyrv uiunm cooTBeTCTBYIOWMM 3akasom),
nmbo 3aka3om Ha Ycnyry cBsiau, BOCTYN K KOTOPOIA 6bin NpeaocTaBneH B COOTBETCTBIUN C paHee nognucaHHbIM ¢ AboHeHToM [loroBopom u/nnm 3akasoM, He3aBUCHUMO OT TOTO, MPON3BEAEHDI
nm ABoHeHTOM HeobxomuMble HacTpoiiki [Monb3oBaTenbCkoro (OkOHeYHoro) obopyaoBaHus. [nata 3a BrageHue W nonb3oBaHue OBOPYAOBAHUEM HAYNUCTSIETCH HE3ABUCUMO OT
hakTyeckoro noTpebneHus Ycnyr cBsiav 4o MOMeHTa npekpaLyeHus felictaus [loroBopa nlunu 3akasa.

7.6. ABOHEHT BHOCUT Ha [lnLieBOIi CYeT NepBOHaYanbHbI aBaHCOBbI NNATeX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nocTynmBLuve ot ABOHeHTa o [loroBopYy, CYMTAIOTCH BHECEHHBIMU C BHECEHUS HANMYHbIX IEHEXHbIX CPeACTB B kaccy Onepatopa CBS3W NuBO B (hHMHAHCOBO-KPEAMTHbIE
YUPEKOEHUS Ha YCMOBUSIX, YCTAHOBNEHHbIX (IMHAHCOBO-KPEAUTHBIMU YYPEXAEHUSIMI, NMMBO B NNaTEXHbIE CUCTEMbI (BKMHOYAs TEpMUHArbI onnaThl YCyr), U 3a4ucnsioTes Ha Jiuueson
CYeT, yka3aHHbIi AGOHEHTOM B NaTEXHOM [10KYMeHTe (B MOMEHT noAnucaHus 3akasa k [Jorosopy AGOHeHTY BbifensieTcs JLeBoil cyeT no cooTBeTCTRYIOLEMY 3akasy. Homep Jluuesoro
cyeTa COOTBETCTBYET HOMepy noAnucaHHoro CtopoHamu 3akasa). B cryyae, ecnv HasHayeHe nnatexa AGOHEHTOM He ykaaHo MNu He MO3BOMSET JOCTOBEPHO OMPEeSeniTb, Ha Kakow
NnueBoi cyeT NepeumncrsioTcs JEeHeXHble CPeACTBa, AaHHble AeHeXHble CPeACTBa He 3aumncnsiotcs Ha JiuueBoi cyeT ABOHEHTa M YYMTBLIBAITCA Ha OTAEMbHOM CYeTe 10 MOMEHTa
Haanexallero oopMneHns AGOHEHTOM NNATEXHbIX AOKYMEHTOB, NM60 yTOUHEHUS! ABOHEHTOM Ha3HauYeHWs! MnaTexa. YTOUHeHUe HasHaueHs nnaTexa npon3soanTcst AGOHEHTOM MyTem
obpaleHns k Onepatopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBREHHbIX OnepaTopoM CBS3M, C COOTBETCTBYIOLMM 3asiBNIEHUEM C 0Bsi3aTENbHBLIM YkasaHWeM HOMepa
YTOYHSIEMOTO NAATEXHOro AOKYMEHTa, HoMepa JINLEBOro cyeTa 1 NNaTeXHoro AOKyMEHTa, Mo KOTOPOMY NMPOM3BELEH COOTBETCTBYHOLWI NNaTex.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTse nnathl no [loroBopy, cnuckiBatotcs OnepaTopom cBssm ¢ Jlnuesoro cyeta AGOHeHTa B NepByto 0uepeb AN MoralleHns 3aA0MKeHHOCTY
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOU3BOAUTHL CBEPKY NnaTexei B odmce Onepatopa CBS3N.

7.9. Onnata Ycnyr v BHeceHve nnaTbl 3a BnageHve u nonb3oane ObopyaosaHuem (B cnyyae, ecnu OBopynoBaHue NepeaaHo Bo BrageHne U nonb3oBaHne ABOHeHTa) MPoOKU3BOANTCS
[LEHeXHbIMK CpeicTBaMM 1o Bbibopy AGOHeHTa:

- HaNUYHBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa casiau;

- BesHanuyHbIM nepeyucrieHnemM Yepe3 (PUHAHCOBO-KPEAUTHBIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMU, @ TaKKe WCTONb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYash TepMUHanbl onnathel Ycnyr) Ha pacyéTHbin cuéT Onepatopa cBSi3M, ykasaHHbI B [loroBope. Mpu onnate Ycnyr Onepatopa CBS3u Yepe3 qmHaHCOBO-
KpeamTHble yupexaeHns ABOHEHT B MNaTexHOM [OKYMeHTe [JOIKeH ykasaTb (paMunuio, MHULManbl U aapec, Mo KOTOpOMy NMPOoM3BefeHO MpedocTaBreHne eMy JocTyna K Ycnyram.
Ocyuwectensist nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpems PacxooB Ha YCNYrW YKa3aHHbIX YYPEXOEHUA, NNATEXHbIX CUCTEM (ECMM OpraHu3auus, MPUHUMALOLLAs NnaTex, B3UMAeT C
nnaTenbLLMKa KOMUCCHIO 3a NMPUEM NniaTexa);

7.10. Onepartop cBsi3u ¢ cornacus AGOHEHTa MMeeT MPaBO OCYLLECTBNATL NepeMELLEeHe B CYET MOralleHus 3af0MKeHHOCTU NO WHbIM [loroBopam Ha MpefocTaBneHue Yemyr CBA3N,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

7.12. B cnyyasx, npegycMOTpeHHbIX 3akoHogaTenbctsoM P®, Onepatop cBsisu obecneunBaeT foctaBky AGOHEHTY cyeTa Ans onnaThl OKa3aHHbIX YCMyr MO4YTOBbIM (KYpPbEPCKUM)
OTNpaBIIEHWNEM WU UHBIMK cnocobamu No aapecy ycTaHoBkM Monb3oBaTenbekoro (OkoHewHoro) 0bopynosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopoM cesiau B PacyeTHOM nepuoge,
MoxeT 6bITb npegocTaBneH AGOHEHTY Ha afpec aneKTPOHHOM MouTkl M/nu Ha Caitte B pasaene «JTnyHbIR kabuHeTy, a Takke B Mectax paboTbl ¢ aboHeHTamun OnepaTopa CBS3n no
afipecam, ykasaHHbIM Ha CaiiTe, ecnv uHoe He NpeAycMOTPeHo 3akoHoaaTenbcTBoM P®. Henonyyenne AGOHEHTOM cyeTa Ha onnaty Ycnyr He SBnseTcs ocHoBaHveM Anst AGOHeHTa He
BHOCUTb NraTy B CPOK

8. OIPAHWYEHWE OTBETCTBEHH O C T |/ 15000000000

8.1. B cnyyae HeonnaTbl, HENOMHOM UM HECBOEBPEMEHHOI onnaThl Ycnyr AGOHEHT ynnaunsaeT OnepaTopy cBsiau HeycToiiky B pasmepe 1 (OgHoro) npoLieHTa CTOMMOCTM HEONMa4eHHbIX,
ONMaYeHHbIX He B NOMHOM 0BbEME M HECBOEBPEMEHHO OMNAYeHHBIX YCIyr 3a Kaxabli AeHb MPOCPOYKM BMOTb 40 AHS NOTaLLeHUst 3a0MKEHHOCTH, HO He Boree CyMMbl, NOAMexallen
onnare.

8.2. CTOpOHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTY B CIy4ae BO3HUKHOBEHMS (DOPC-MaXOpPHbIX 0BCTOATENLCTB (0BCTOATENLCTB HENPEOAONMMOIA curbl). CTOPOHa, Y KOTOPOI BOSHUKNN

Takue 06CTOATENbCTBA, AOITKHA B padymHbl€ CPOKM U OOCTYNHbIM €nocobom OMoBECTUTb O TaKix 0BCTOATENLCTBAX Apyryro CTOpOHy.

8.3. Mockonbky VHTepHET sBNsieTCs A06POBOMNBHBIM 06BEANHEHNEM Pa3NnyHbIX ceTelt, OnepaTop CBS3M He HECET OTBETCTBEHHOCTM 3@ HOPMasbHOe (yHKLMOHMPOBAHME U JOCTYMHOCTb
0TAenbHbIX CermeHToB ceTn MHTepHeT. OnepaTop CBS3u He rapaHTUpyeT BO3MOXHOCTb MHGOPMALIMOHHOTO 0BMEHa C TeMU y3iamMu Nk cepBepamm, KOTOpbIe BPEMEHHO UMM NOCTOSHHO
HEAOCTYMHbI Yepe3 CeTb VIHTEPHET.

8.4. OnepaTop cBs3K He 0TBEYAET 3a obecneyeHre 6e3onacHocTH komnbioTepa AGOHEHTa M MHOTO 060PYAOBaHMS, UCMOMb3YEMOTO 1S NOMyYeHUs Yenyr.

8.5. OnepaTtop CBA3M He KOHTPONMPYeT AOCTYMHYK Yepe3 ceTb VIHTEpHET WHGOpMaLMIo U He rapaHTUpyeT, YTO coepxuMoe koMmnbloTepa AGOHeHTa He ByaeT SBnATbCS 0ObeKToM
HeCaHKLMOHMPOBAHHOIO AOCTYNa CO CTOPOHbI TPETHUX NN,

8.6. Onepatop CBSI31 He HECET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a yBbITkM, NOHECEHHbIE ABOHEHTOM He o BiHe OnepaTopa CBsi3u B pe3yrbTaTe UCNONb3oBaHNst AGOHEHTOM TEX UnK
UHbIX pecypcoB CeTn VHTEpHET, a Takke 3a NocneaCcTBUs UCMONb30oBaHNUs AGOHEHTOM MiobbIX BUAOB MHGOPMALMY U YCIIYr, NOMy4eHHbIX AGOHEHTOM MpY MONb30BaHWM YCnyramu cBsiau
(B cetn WHTepHeT). OnepaTop CBS3M He NPeAOCTaBNSAET HUKaKNX rapaHTUi B0 pekoMeHAaLMiA 1 He HECeT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCNEeACTBUS UCTONb30BaHNUS ABOHEHTOM
no6bIX BUAOB MHOPMALMK 1 YCITYT, NOMYYEHHBIX C MOMOLLbIO YCryrit.

8.7. OnepaTop CBs3M He HECET OTBETCTBEHHOCTY B Cy4asiX, NPEAYCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kayecTBo Ycnyr:

- B cnyyae cboes B Monb3oBaTtenbckoM (okoHeYHOM) 0bopyaoBaHus AGOHEHTa Un NBbIX TPETLIX ML, ECIN NOCNEAHee He HaXOAWTCS NOA NPsSMbIM ynpaeneHnem Onepatopa CBsau.
Onepatop cBs3n He obecneynBaeT aHanma NPUYMH HeyAOBNETBOPUTENBHOTO Ka4ecTBa COeANHEHINS KOHKPETHOTO ABOHEHTa;

- B CIy4asix UCNomnb30BaH1st AGOHEHTOM HEMCTIPABHOTO UIK HE CepTUULMPOBaHHOTO MoNb30BaTENbCKOMO (OKOHEUHOr0) 060PYA0BAHIS UMW NPUCOEAUHEHMS K ABOHEHTCKOM MUHN MHBIX
npuBOPOB 1 CAMOBOMLHOMO NPUCOEAUHEHUS AOMONHUTENBHBIX YCTPOIICTB;

- HeKayeCTBEHHOI N HenpaBUIbHO HacTPOIiKM Monb3oBaTenbcKoro (OkoHEYHOro) 06opyAoBaHNS camMum ABOHEHTOM;

- ucnonb3oBaHus AGOHEHTOM kabensi, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeboBaHusaM OnepaTopa CBA3u;

- ucnonb3oBaHue AGOHEHTOM kabensi, UMEIOLLETO BHELHIE WM BHYTPEHHWE NOBPEXAEHNS;

- HenpaBuIbHO Npoknagku camum AGOHeHTOM kabenst ABOHEHTCKON MUHN;

- 33 06pbIB (3aMblkaHe) ABOHEHTCKON NMHUK, MHbIE HEUCTIPABHOCTY, BO3HMKLLME MO BiiHe ABOHEHTa Ui TPETBUX ML,

8.8. PakTyeckas ckopocTb 0OMeHa JaHHbIMM 3aBUCHT KaK OT UCMONb3YEMOro MPOTOKorna 0OMeHa JaHHbIMU, OT COCTOSIHIS SNIEMEHTOB CETU NepeAayn AaHHbIX, ABOHEHTCKOM NHIK, ceTel
nepefayn JaHHbIX MPOYMX ONepaTopoB CBSA3M, a Takke CEPBEPOB W PYroro ceTeBoro 06opyAoBaHus, ¢ koTopbiMu Monb3oBaTenbCkoe (OKOHEUHOE) 060pYAOBaHMe OCYLLECTBIISIET 06MEH
[aHHbIMK), Tak U OT Hannunst UHbIX YCnyr, okasbiBaeMblx OnepaTtopoM CBsiau, B CBsian ¢ YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTH 0OMeHa AaHHbIMM B TEYEHUE BCETO
nepuoga okasaHus Ycnyru ABOHeHTy.

9. MOPALOK TP EKPALLIEHVS 10T OB 0 P A
9.1. Kaxabint 13 3aka3oB, 3aknioueHHbIX B pamkax [loroBopa, BCTYNaeT B curly ¢ aThl €70 NoanucaHus obenmmu CTopoHamu 1 AeiCTBYET B TEYEHME HEOMPEAENIEHHOMO CPOKa, eCiv B 3akase
He yka3aHo uHoe. [leiicTaue nioboro 13 3akasos MoXeT 6bITb OTMEHEHO NoANMCaHNeM Apyroro 3akasa B criyyae, ecrin ABOHEHT ykasan Takoe ycrosue B HOBOM 3akase.

9.2. OnepaTop CBS31 B COOTBETCTBUM C AENCTBYOLMM 3aKoHofaTensCcTBoM P® Brpase pactoprHyTb [loroBop wiunu nioboit n3 3akas3o B Nnoboe Bpems B OFHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAIOMUB ABOHEHTA O PaCTOPKEHWUM He no3aHee, YeM 3a 1 (OauH) aeHb Jo Tpebyemoii AaThl pacTOPXKEHUs!, ecriv 0GbEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPUUYUHBI U
MHbIE MPUYMHBI HE NO3BOMNAIOT fanbHellee npefoctasneHue Yenyr. Mpu atom Onepatop cBsian Bo3gpallaeT AGOHEHTY BHECEHHYHO NraTy, yrnadeHHyo UM B NOpsiake Npesonnatsl 3a
HenoTpebneHHbIe YCnyru, Ha 0CHOBaHMN NUCbMEHHOTO 3asiBneHust AGOHeHTa, 0thopMIIeHHOT0 B MecTax paboTel ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsau. [loroBop (3akas) B
crnyyasx pacTopxeHus no uhuumatvee OnepaTtopa cBsav OyaeT cuuTaThes pacToprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMEHTa npekpatleHns ABoHeHTy JocTyna K Ycnyram
cBs13n OnepaTopom CBA3N.

9.3. AGOHEHT npy ycnoBuM onratbl hakTUHECKN NOHeCEHHbIX OnepaTopoM CBS3M PacXofoB Mo OkasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 4O MOMEHTA PaCTOPXKEHHs!
[oroeopa w/unu noboro u3 3aka3os Ycnyr BnpaBe pacToprHyTb [loroBop w/unu nioboit 13 3aka3os B noboe Bpems B 0AHOCTOPOHHEM MOPSLKE MyTEM MOAAYM MUCbMEHHOTO 3asiBREeHNs
Onepatopy CBs3v 0 pacTOpXXeHUn B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIX OnepaTopoM CBA3M, ECIM MHOE He YKasaHo B HacToseM OnucaHnm Ycnyr nfumv cooTBETCTBYHOLEM
3akase. [loroBop (3aka3) byaeT cuMTaThCcs PaCTOPrHyTHIM, @ OkasaHue YCryr npekpalleHHbIM CO [HsI, CrieyHoLLmMM 3a JHEM nonyyeHnst OnepaTopoM CBSi3U COOTBETCTBYHOLLETO 3asiBreHus
ABoHeHTa, ecnu 6onee no3HUiA CPOK He NpeayCMOTpeH 3asBreHneM AGoHeHTa. B ykasaHHOM criyuae ¢ JiuueBoro cyeta ABOHEHTa CrMCHIBAKOTCS JEHEXHbIE CPEACTBa 3a (hakTyeckoe
Bpemsi nonb3oBaHns Ycnyramu Onepatopa cassu no Tapudam Onepatopa cassu. OcTaBluMecs AeHeXHble CpeaCTBa BO3BpaLLaloTcs AGOHEHTY.

9.4. B cnyyae pacTopxeHus [loroBopa unv npekpaleHns feiicTns 3akasa (3aka3oB), He3aBICUMO OT OCHOBaHUIA, Nnata 3a YCryrv no NpefoCTaBneHnto JOCTyna BO3BpaTy He NOAMEXWT,
33 UCKIIOYEHNEM CyuaeB pacTopxeHus [lorosopa u/vunv npekpallenusi AencTeus 3akasa (3aka3oB) 10 MOMeHTa Oka3aHust AGOHEHTY Ycnyrv no npefocTaBneHmnio AocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBegomnseT 06 atom AGOHeHTa nyTem pa3meLeHnst COOTBETCTBYloLLero coobLueHns Ha CaiiTe.
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10.2. B cnyyae ecnu OnepaTtopy CBSi31 He NpeoCTaBNEHO NPaBo Ui Ha HETO He BO3NOXeHa 06513aHHOCTb N0 OHOCTOPOHHEMY U3MEHEHMIO YCroBMiA [loroBOpa, B TOM YMCTE B OTHOLLEHUM
CYLLECTBEHHBIX YCIOBUIA, TO M3MeHeH!s B [loroBop O(hOPMNSIOTCA 3akNiYEeHeM [OMONMHUTENLHOMO Cornalienmns. 3akmoyeHre AONONHUTENbHOrO cornalleHns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHNS KOHKIMIOAEHTHbIX AENCTBUI, MOATBEPXAAOWMX cornacve ABOHEHTa Ha u3MeHeHve [loroBopa B Mopsake, NPesyCMOTPEHHOM MPEAOXEHNeM
Onepatopa cBs3n. O HeobXxoAUMoCTH 13meHeHus [loroBopa nyTem 3akmnioyeHnst AONONHUTENbBHOTO cornalleqns OnepaTop cBsiau yBeaomnset ABoHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHUIO (NOCPEACTBOM pa3sMeLLieHUs yBEOMIIEHNS Ha cailTe, oTnpaBneHus SMS-cooBLLEeHMiA, NOCPEACTBOM 3MEKTPOHHOI NOYTI, N0 TenedoHy, B Mectax paboTbl ¢ abOHEHTaMm 1
T.A.) He nosaHee, Yem 3a 5 (MATb) AHEN O MOMEHTa 3aKINIYEHNs AONONHUTENBHOTO COrMALLEeHNs, eCr MHOe He MPeayCMOTPEHO AENCTBYIOWMM 3aKoHOAaTeNLCTBOM. Ecnn nHoe He
npeaycMOTPEHO YCrIOBUAMM OMONHNTENBHOTO COTNaLLeHNs, NOATBEPXAEHVNEM 3aKIIO4EHNS AONOMHUTENBHOMO COrNaLLeHIs co CTOPOHbI ABOHEHTa SBNSETCA NPOAOMKEHNE NOMNb30BAHMS
ABoHeHTOM Ycryramu nocrie ykasaHHo B JONOMHATENBHOM COTMaLLEHUN AaThl €70 BCTYNMEHUS B cury. B nHbIx criyyasx npu uameHeHun OnepaTopom casian yenosuit Jorosopa Onepatop
CBs131 06s13aH yBeJOMUTL 06 3TOM AGOHEHTa NyTeM pasMeLLEHIsi COOTBETCTBYHOLLEN MHGOPMaLWM B CPELCTBAX MACCOBOM UH(opMaLm u/unn B MecTax paboTbl ¢ aboHeHTamu Onepatopa
CBS3M, @ Takke UHbIM cnocobom o yemoTpeHnto Onepatopa cBA3n He MeHee, YeM 3a 5 (M4Tb) AHell, ecnn nHble cnocobbl He NPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENBCTBOM.

10.3. B cooTBETCTBMN C AEICTBYIOLMIMI HOPMATUBHO-MPABOBLIMM akTamu P®, B TOM uncre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHBIX, MPEfOCTaBMEHHbIX ADOHEHTOM
Nnpu 3aKMYeHUM 1 ucnonHeHun CTopoHamu 06si3aTenbeTa no [oroBopy, OCYLLECTBISETCS C LENbIo UCONHeHUs TpeboBaHuii 3akoHopaTenscTea PO, okasaHus Ycnyr, ocyLLecTBEH!s
pac4eToB, MHHOPMMPOBaHUS 06 Ycnyrax, BKIYas O Hanuumn 3aJ0MKEHHOCTI, PACCMOTPEHUS MPETEH3MIA 3@ YCYT U B MHbIX LieNnsiX, Hepa3pbIBHO CBA3aHHbIX C MCMONHeHWeM [loroBopa.
C momeHTa 3akntoyeHns [loroBopa 1 A0 NpeKpaLLeHns MCnonHerus no Hemy obasatenscTs CTopoHamu, B TOM Yncne UenonHeHns TpeboBaHui 3akoHoaaTenbctea P®, Onepatop cBaan
BpaBe OCyLLECTBNATL COOp, CMCTEMATU3aLMIo, HaKoNmeHne, yTouHeHne (0BHOBMEHNe, N3MEHeHe), 3BMEYEHNE, UCNONb30BaHNe, nepefady (pacnpocTpaHeHne, npefoCcTaBneHme,
focTyn), brokupoBaHue, XxpaHeHue, 06e3nuumnBaHme, yaaneHue, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHo-annapaTHbIX CPEACTB.

10.4. C MomeHTa 3aknto4eHnst [loroBopa 1 4o npekpatleHus 0bsi3aTensCcTs no [loroBopy, a Takke [0 UCTEYEHIUs! CPOKOB, YCTAHOBNEHHBIX JECTBYIOLMM 3aKOHOAATENBCTBOM, B TEYEHUE
koTopbix OnepaTtop cBf3n 06513aH XPaHUTb NepBUYHbIE YYETHbIE AOKYMEHTbI 1 cBeAeHNs 06 aboHenTe, ABOHEHT noATBEpXAAeT CBOE cornacve Ha nepefady nepcoHanbHbIX AaHHbIX,
npegoctasnenHbix AGoHeHTom OnepaTopy CBSi3M 1 NOpyYeHne TPeTbuM Nuuam 0BpaboTku (pacnpocTpaHeHe, NpeaocTaBneHue, [OCTYN) NePCOHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHenus [lorosopa 1 TpeboBaHMil 3aKOHOAATENbCTBA, @ Takke MPeocTaBneHue CBEAEHUA O HeM TPETbUM NuuamM, B TOM YKCrie onepaTtopam CBsiu, AOCTYN K yCryram KOTOPbIX
OCYyLLECTBRSIETCs ¢ noMolupio ceteit casau Onepatopa Cesiav. [laBas cornacue Ha noryyeHve peknamHbIX MaTepuanos, ABOHEHT MOATBEpXAaeT CBOe cornacue Ha obpaboTky
NepCoHanbHbIX AaHHbIX 1 AaHHBIX 06 OKkasaHHbIX Ycnyrax Ans Leneii npoaBsvxenns Toeapos (paboT, ycnyr), B TOM yncne ToBapos (paboT, ycnyr) TpeTbix nuu. HaumeHoBsaHwe, anpec
nuu, ocyLyecTansoLmx 06paboTky nepcoHanbHbIX AaHHbIX AGoHeHTa no nopyyenmnio OnepaTopa CBA3V ykasbiBatoTca Ha CaliTe 1 oBOAMTCA A0 cBeAeHNs ABOHeHTa B MecTax paboTbl ¢
aboHeHTamn. CyLLeCTBEHHbIM YCTOBMEM [OTOBOPOB, 3akmiodaemblx OnepaTopoM CBA3M C TPETbUMW nUUAMM SBNsieTc 00s3aHHOCTL OBecneyeHns TPETbUMM nuLamMi
KOH(MAEHLMANBLHOCTI NEPCOHanbHbIX JaHHbIX U Ge3onacHocT ux obpaboTku. MepeyeHs [eicTBUI C NepCoHamnbHbIMU AaHHbIMK - Moboe AeiicTBUe (Onepauysi) Unu COBOKYMHOCTb
AeiicTBUA (onepaLjuit), CoBEpLIaeMbIX C UCMOMb30BAHNEM CPEACTB aBTOMaTM3aLmM v 6e3 MCnonb3oBaHWs Takux CPEACTB C MepCcoHanbHbIMU AaHHBIMM, BKKOYas cbop, 3amuchb,
CICTEMATU3aLMI0, HAKOMNEHKe, XpaHeHue, yTouHeHne (06HOBMeHVe, N3MEHeHNe), U3BNeYeHe, MCnonb3oBaHie, nepeaady (NpeaocTasnexie, 4ocTyn), obesnnunsanme, 6rokuposanie,
yAaneHue, YHUYTOXeHWe NepcoHanbHbIX AaHHbIX. [pyu noanucaqnm JoroBopa AGOHEHT BripaBe BbIpa3uTb 0Tkaa OT nepesayn OnepaTopoM CBsan TPeTbUM NuLam, cBeaeHni 06 ABoHeHTe.
Ecnu ABOHEHT He BbIpa3un CBOETO HECOrMacus, Corracue cuutaeTcs oopmreHHbIM nyTem nognucanus [orosopa. B nepuwop geiicteust [loroBopa 0Tka3 ochopMasieTcst nytem
Hanpasnerns A6oHeHTom OnepaTopy CBA3M MUCbMEHHOTO 3afBMEHNS.

10.5. Niobble yBegomnerns Onepatopom cBsav AGOHeHTa, eCri MHOe He NpedycMOTpeHo HacToswmM Onucannem Ycnyru, 3aka3om HanpaensioTcs AGOHEHTY NOCPEACTBOM 3NEKTPOHHOM
nouTbl MO agpecy, ykasaHHomy B [loroBope unu 3akase, nocpeAcTBOM TENEGOHHO! CBA3M UMK NyTeM pa3MeLLeHUst YBEAOMIEHIA Ha cooTeeTCTBYtoWeM Caiite. fiobble yBeaoMMEHUs
ABoHeHTom OrepaTopa CBSi3u, ECIN MHOE He NPeayCMOTPeHo HacToswum OnucaHnem Yeryri, 3aka3om, BKoYas yBEAOMIIEHNst 06 0T3bIBe NpefocTaBneHHoro AGOHEHTOM cornacus Ha
06paboTky CBOWX NEpcoHambHbIX AaHHbIX B CRy4asX, [OMYCkaeMbIX AENCTBYIOWWM 3aKOHOAATENbCTBOM P®, OCYLIECTBAAOTCA MyTEM COCTAaBMEHUS MUCbMEHHOTO 3asBreHus,
odhopmnsiemoro B MecTtax paboTbl ¢ aBoHeHTamu, ycTaHoBNEeHHbIMY OnepaTopoM CBA3M.

10.6. CTOpOHbI NPU3HAIOT PaBHYIO OPUANYECKYID CUIy COBCTBEHHOPYYHOM NoAnMCH, (hakCUMUNBHOTO BOCTIPOM3BEAEHUS nognMcy, nbo Nboro aHanora CoGCTBEHHOPYYHONM NOANMCH
OnepaTtopa CBsiaW, BOCMPOU3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro UM MHOTO KOMMpOBaHWs Ha [IoroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWeM,
3aKM0YEHNEM MNK MPEKpaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepef, Onepatopom CBS3M 3af0MKEHHOCTb MO onnate Ycnyr cassu no floroBopy u/unu aan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKa3aHue (Mpy yCroBun
coobLueHust ABoHeHTOM HoMepa [loroBopa ¥ COOTBETCTBYHLLErO 3aka3sa Unu MHON MHGOPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTA, B TOM YMCTIE — NapOMbHOr0
CroBa, B cryyae npegocTasneHust OnepaTopom CBsiav Takol BO3MOXHOCT ABOHeHTy. OnepaTop CBsiau UMEET NpaBo OTKIOHUTL COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B cryyae coobLeH!st
HEMOMHOM UNM HEeTOYHOI MHdopMaLm), To OnepaTop CBA3N BMpaBe HanpaBuTL NOCTyNalLLMe AeHEeXHble cpeacTsa T ABOHeHTa no [loroBopy, WHbIM [loroBopaM, 3akmio4eHHbIM C
OnepaTtopom CBs3W, N OTAENbHBIM 3akasam nnatexu Ha apyroi Jluuesoi cyeT ABOHeHTa, B TOM YKCne Ans noralleHns 0bpasoBaBLLeics paHee 3apomkeHHocT AGoHeHTa. Mpn aTom
Ha JlueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOLWICS MNATEX, 3a4YUCTISIETCS CyMMa 32 BbMETOM AEHEXHON CyMMbl, HanmpaBreHHoW Ha apyroi Jiuuesoit cyeT ABoHeHTta. O
Npou3BeeHHbIX HanpaBneHusix AeHexXHbIX cpeacTs OnepaTop cBsan 06s3aH yBegoMuTb ABOHEHTa nyTeM TenedOHHOTO COOBLLEHUS Ha KOHTAKTHbIA TenedoH Ui MHbIM 06pa3oM no
yemoTpermnio Onepatopa CBsam.

10.8. Mpw HeucnonHeHUM UK HeHagnexalem ucnonHenun OnepaTopom CBA3M 06s3aTenbCTB N0 OkasaHWio Ycnyr AGoHeHT o obpalleHus B cyn npeabsenset Onepatopy cBS3u
NUCbMEHHYI0 NPETEH3NI0 C NpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANs PACCMOTPEHUS MPETEH3WUM Mo CyliecTBy AOKyMeHTOB. [MpeTeHaun ABOHeHTa
NpeabABAAIOTCA U pacCMaTPUBAIOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOAaTenbCTBOM Poccuiickon ®eaepaumm.

10.9. Bee cnopel CTopoH no [loroBopy v B CBA3M C HAM, N0 KOTOPLIM CTOPOHBI HE MOTYT NPMIATY K 060I0AHOMY COrnacuio, NepeaatoTcs Ha papeLLeHie Cyaa No MecTy HaxoxaeHus dunnana
Onepatopa cBsau.

11. AHTMKOPPYMLIMOHH I E TP E 5 0B AH /A5
11. 1. KonTpareHT 06513yeTcs cobntoaaTs NpMMEHMMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKITKOYas, HO He OrpaHN4MBasCh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pekabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO Teppopu3aMaN
W 3aKOHOAATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBUIO KOPPYMUMM W MPOTUBOAEACTBUI reranu3auui (OTMbIBAHMIO) [OXOAOB, MONYYEHHbIX MPECTYMHbIM MyTEM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBO).

11.2. Mpw ncnonHeHun ceonx 06s13atenseTs no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHWKW Ui NOCPESHUKM He COBEPLLAKT Kakix-nubo AeNCTBMiA (0TKa3blBatoTCS OT
Be3neicTaus), KoTopble NPOTUBOpEYaT TPeBOBaHUAM AHTUKOPPYMLIMOHHOMO 3aKOHOAATENLCTBA, B TOM YMCTE, BO3AEPXKMBAKOTCS OT NPAMOFO UM KOCBEHHOTO, IMYHO UMW YEPEe3 TPeTbUX
N, NpeAnoxeHus, obeLLanns, aauu, BbIMOraTeNbCTBa, MPOCLObI, COrNacus NoMy4MTh 1 MOMyYeHUs! B3ATOK B Mi06oi (hopme (B TOM UMCne, B hOPME AEHEXHBIX CPEACTB, UHbIX LLEHHOCTE,
VIMYLLIECTBA, MMYLLIECTBEHHBIX NPaB UM UHOW MaTepuarnbHOI U/Unn HeMaTepuanbHOI BbIrofbl) B MOMb3y UMK OT KakuX-nuBo NuLy ANs Oka3aHUs BIUSHUS Ha UX AEACTBUS UMK PELLEHUS C
LieMnbto nomyyeHns Niobbix HeMpPaBOMEPHbIX MPEUMYLLECTB UMK C MHON HEMPABOMEPHOI LiENbHO.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHWE KaKUX-MBO AEACTBUIA, KOTOPbIE MOTYT MPUBECTY K HAPYLUEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENLCTBA UMM CTaTb NPUYMHOI
Hapywenus AO «OP-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

11.4. Mpu BbIsBNEHMM KOHTpareHTOM Cnyqaes HapyLeHWsi NonoXeHuit n.n.1,2. Boie KoHTpareHToM, ero adpdunmMpoBaHHsIMK nuLami, paboTHUKaMK Uk nocpeaHukamu, KoHtpareHt
00s3yeTcs B nMCbMeHHoI dopme yBeaoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TeueHe 14 [Helt ¢ MOMeHTa (DakTYeCKOro HapyLLEeHWS.

11.5. Takxke B cnyyae BosHukHoBeHMs y AO «3P-Tenekom XonamHr» pasyMHO 060CHOBaHHbIX NOJ03PEHNIA, Y4TO MPOM3OLLITO WM MOXKET MPON30NTI HapYLLEHMe KakuX-Nnbo NonoXeHui
n.n.1,2.Bbilwe KoHTpareHToM, ero adpunupoBaHHbIMI NuLiamu, paboTHukamu unm nocpegHukamu AO «3P-Tenekom XonauHry Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpebosaHmem
NpesocTaBnUTb KOMMEHTaPUN W MHOPMALMIO (LOKYMEHTbI), ONPOBEPraloLLye Uik NOATBEPXKAAMLLME (haKT HApYLLEHUs B TeueHne 14 aHel ¢ MOMEHTa BO3HUKHOBEHIS N0A06HOr0 poaa
MOA03PEHHIA, @ TakKe pacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBUM C TpeBOBaHMAMM [AE/CTBYIOLIErO 3aKOHOATENbCTBA.

12.TAPU®bI HA MPEAOCTABITEHWE YCNYT CBA3I AOCTY M B VHTEPHE T« OM. R U » s —

Tapuchbl npegocTaBneHus goctyna

Onwucanue TapuchoB npegocTaBneHus goctyna no texHonorum Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTumar - BKNoYaeT odopmrieHve 3akasa, peructpaumio AGoHeHTa, BbieneHue JILeBoro cyeTa,
thopmupoBaHme AGOHEHTCKOI MUHMM NyTEM MpOKIaaki kabemnsi o HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITBIM CIOCOBOM [0 NEPBO BXOAHOM ABEPU, HACTPOIKY Ha KoMnbloTepe npoTokona PPPOE gns
ceTeBow kapTbl ABOHEHTa

900 1,2,3

9 «CtaHpapT» - BKioyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHne fuuesoro 1300

! " 1,2,39
cyeta, (hopmmposaHie ABGOHEHTCKON NMHMM NyTeM NpoKnafkk kabens no HapyXHoi noBepXHOCTH
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CTEHbl OTKPbITbIM CMOCOGOM [0 OAHOTO KoMMbloTepa AGOHEHTa, HacTpOWky Ha KoMMblTepe
npotokona PPPOE ans ceTeBom kapTbl AGOHeHTa

«CTaHpapT nnwc» - BKMlovaeT odopmrieHve 3akasa, peructpaumio aboHeHTa,  BblgeneHue
Nnuesoro cyeta, opmupoBaHme ABGOHEHTCKOM NMHAM MyTEM MPOKMagki kabenms mo HapyxHoi

3 MOBEPXHOCTW CTEHbI OTKPbITbIM CNOCOBOM 40 OAHOTO KOMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBf3W W HACTPOWKy Ha KomnbtoTepe npotokona PPPOE ans yctaHoBReHHOM
CETEeBON KapTbl
«JTioKe» - BkrtovaeT ocopmnenve 3akasa, peructpauuio AGoHeHTa, BblaeneHue JiuLesoro cyeta,

4 chopmupoBaHe ABOHEHTCKOW NMHUM B [lOMELLEHNM C Y4ETOM [OMONHMTEMbHLIX TPeBoBaHMiA 1500 1249
ABoHeHTa 10 ofHoro kommbioTepa ABOHEHTa, HaCcTPOIiKy Ha komnbioTepe npotokona PPPOE ans e
CETEBOI KapTbl, NPy HEOHXOANMOCTH - YCTAHOBKY CeTeBOM kapTbl OnepaTtopa cBsian
«MNepexog Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTaHOBKY M HACTPOWKYy OfHOTO

5 aksemnnspa  Obopygosanus:  BecnpoBopHoro  mapwpytusatopa  Wi-Fi,  BecnpoBoaHoro 500 1,2,3,4,5,89
mapLpyTusatopa Wi-Fi geyxananasontoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudbl Ha O6opyaoBaHue
CroumocTb O6opyaoBaHus (BKMoYas ero .
HaumeHoBaHue oGopyaoBaHus ans CTaHOBKY W HACTPOMKY) C Nepeaye ero B CToMMOCTb YCTaHOBKM M HacTpoitku O6opyaoBaHus ¢
Nen/n | npepoctaBneHus gocryna no TexHonorum Fast y ¥ pouKy Pen nepeaayen ero BO BnaAeHue U Nonb3oBaHue (MPuM.
L COGCTBEHHOCT, pyo. )
Ethernet, Gigabit Ethernet, xPON 1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)
(npum. 1,5,6)
1 BecnposopaHoit MapwpyTusatop Jom.ru Wi-Fi D1 [10]
" | TP-Link Archer C20 2500 500
o | becnposoaroit MapuipyTusatop flom.ru Wi-Fi D3 [11]
" | TP-Link Archer C5 3700 -
3 BecnposoaHoi MapLpyTtusatop Jom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200 -
4. | BecnposoaHoit MaplpyTusatop D-Link DIR 825/AC 3700 )
5. | Amantep cetesoit Power Line 1000 250
BecnposopHoit mappyTusatop D3 [11]  Wi-Fi D-Link
6. | DIR-842 3700 -
BecnposopHoi mapwpytusatop Wi-Fi D3 [11] D-Link
7. | DIR-825/R1 3700 -
BecnposopHoi mapwpytusatop Wi-Fi D3 [11] D-Link
8. | DIR-825/R2 3700 -
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10, | Cverema Wi-Fi Mesh TP-LINK Deco M4 7920 )

Mpumeyanus k Tapndpam npegocTaBnenus goctyna u Tapudham Ha 06opyaoBaHue:

1.

Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom Yucne — HIC) no cTaBke, ycTaHOBNEHHON 3akoHoAaTeNbCTBOM PO.

2.

Hacrpolika coeguHeHmns ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYruX yCTporcTBax ABOHEHTa MMEHOLLMX:
-MHCTaNnMPOBaHHYH0 MULIEH3VOHHYIO OMEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTuBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;

Mpu HecobnioaeHun aTnx TpeboBaHuiA, NpefocTaBneHne A0CTyNa He rapaHTUPYeTCS.

CeTeBas kapTa, npefocTaBrneHHass AGOHEHTOM, [OMXHa UMETb HeobXxoauMble NS MPeLoCTaBMneHWst YChyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoanTCs
YCTaHOBKa W1 HACTPOIIKa TONbKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBAHMA.

[ins ycTaHoBKM B KOMNboTEp HEOBX0ANUMO UMETb 0ANH cBoboaHbIN cnoT PCI. Ecnu B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByto kapTy PCl, To npepocTasnexre
fAocTyna no cooTeeTcTaytoLeMy Tapudy He BeinonHseTcs. Cetesas kapTa, UCMONb3oBaHHas OnepaTopoM CBS3n npyu npeaocTasneHnn ABOHEHTY A0CTYNa U ykasaHHas B akTe
CAAYM-NPUEMKM YCyr N0 NpeaoCTaBeHnio AOCTyNa, NepexoAnT B COBCTBEHHOCTL ABOHEHTa 1 He noanexuT Bosspaty Onepatopy CBA3M B CIyyae NPpeKpaLieHns AeicTBuS
[oroBopa n/vnu 3akasa.

Monb3oBaHMe Ycnyramu BO3MOXHO MPW YCOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHum He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECTM UHOE He MPEedyCMOTPEHO TEXHUYECKUMW XxapaktepucTukamu ObopyanosaHus. OBopynoaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynsaeT yHKLUMOHNpoBaHe OBOpy[oOBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu cassn OnepaTopa
CBA3MN

OBopypaoBaHwe, UCONb30BaHHbIE OnepaTopoM CBS3W Npu NpeaocTaBneHun AGoHeHTy focTyna k CeTv ¢z OnepaTopa CBs3u W ykasaHHbIE B aKTe CAAYM-MPUEMKM YCTIyT Mo
npefoCTaBneHmto AoCTyna, nepenaloTcs ABOHEHTY B COBCTBEHHOCTb.

O6opynoBaHe, cronb3oBaHHble OnepaTopoM CBsian Npy NpegocTaeneqn ABoHeHTy foctyna k Cetu casn OnepaTopa CBAA3K U ykadaHHbIe B aKTe CAAYM-NPUEMKM YChyr no
npeaocTaBnenmnio AocTyna, SBNAKTCA CobCTBEHHOCTbI0 OnepaTtopa CBA3n M nepepatoTcs AGOHEHTY BO BrafeHne 1 nonb3oBaHWe 40 MOMEHTa MpeKpalieHns [eicTBus
[loroeopa niunn 3akasa. BHecenue Ha JuLieBoii cHeT AeHeXHbIX CPeACTB 3a BnageHue 1 nonb3osaHne ObopynosaHuem ocyLuecTBnseTcs AGOHEHTOM EXEMECSYHO B Nopsiake
npegonnatbl He NO3AHEE NEPBOrO AHs Mecsia BriafeHus U nomnb3oeanus ObopyaosaHueM. B cnyyae npekpallenus aeiictaus Jorosopa uwnu 3akasa nnata 3a nepuop
BnafeHus 1 nonb3osaHus O6opyaoBaHMeM He Bo3BpallaeTcs. ExemecsiuHas nnata 3a BpeMeHHoe BrageHue v nonb3osanue Obopyaosaruem coctasnsieT 100 (Cto) pybneit,
nnata B3MAeTCs, He3aBUCUMO OT (haKTU4ECKoro noTpebnexns Yenyr cesam.

Hoctyn k ceTn cesian Onepatopa CBsiav npesocTaBnseTcs AGOHEHTaM, paHee MONyYMBLUMM JOCTYN K CeTu cBsiu OnepaTtopa CBS3M MO MHbIM TaputhaM NpefocTaBrneHus
focTyna.

Onnara ycnyrvt no NpeaocTaBneHnio AOCTyNa K Ycnyram cBA3n nponssoantcsi AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHoro AGoHeHTOM ak3emnnspa OBopyaoBaHus, a Takke
nonyyexns AGoHeHToM OBopyaoBaHNsi BO BNAZEHHE U NOMb30BaHNE WUIk B COBCTBEHHOCTD.

[Jom.ru Wi-Fi D1 — aByxamana3oHHbIit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black
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1. [Jom.ru Wi-Fi D3 - gByxaunanasoHrHbIin GecnposogHoi Maplupytuatop Mopeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramm OnepaTopa CBsi3u ocyLecTenseTcs, ecnu 6anaHc fuuesoro cyeTa AGOHEHTa He SIBNSETCS oTpULaTenbHbIM (MHGOPMaLMs 0 COCTOsHUM JTLIEBOTO C4YeTa U1 CTaTUCTUKM
noTpebneHHbIX YCnyr n pacxogoBaHMio CpeacTB ¢ JluueBoro cyeta aocTynHa ABOHEHTY HE3aBUCUMO OT cocTosHWS fluueBoro cyeTa Ha CaiiTe), eCnin MHOE He MPeayCMOTPEHO YCHOBUSMM
TapueHoro nnaxa

Tunbl TapudHBLIX NNAHOB NpU NogknioYeHU no TexHonorum Fast Ethernet:

YckopeHue go 100 Méut/c MoxeT 6bITb TOMbKO JONONHUTENBHLIM TapudHbIM nnaHoM. AGOHeHTCKasi nraTa 3a yckopenue Ao 100 M6ut/c cocraensiet 150 py6./mec. 3a nepuog, ¢
MOMeEHTa aKTVBaLyM TapudhHOro NiiaHa v A0 OKOHYaHWst PacyeTHoro nepuopa (BKMYaET nnaTy 3a Nonb3oBaHue aboHEHTCKO IMHNEN).

Kak nononHuTenbHbIi TapudbHBIi NNaH aBToMaTYecku akTMBUPYeTCs Ha CeaytoLymii PacyeTHbIi nepuoa B cryyae, ecnv ABOHEHT He akTMBMpPOBan Apyron
TapuHbIA NNaH B kayecTBe AOMONHUTENBHOMO UMK MPOJOIKAET MOMb30BaThCs YCNyron. B COOTBETCTBMM C YCMOBMSMW AAHHOTO TapudHOrO nnaHa
ABoHeHTy B nepvon akTuBaumu Tapuda NpefocTaensetcss AocTyn B ceTb WHTepHeT (BkntoyaeT BHewwHuid, JlokanbHbii n Mynbtumenna Tpacmku) c
KOMMbtoTepa, C KOTOporo Obin akTUBMPOBaH AaHHbIA TapudhHbIi nnaH. KonnyectBo noTpebnenHbix MerabaiT He yuuTbiBaeTcs. Hactpoika coeauHeHus
BbInonHsAeTcs no npotokony «PPP Over Ethernet» unn 6e3 Hero; nonb3oBaHWe Ycnyroit ocyLiecTBASETCS Ha CKOpocTH noTpebnenus BHelwHero Tpadvka
¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 M6ut/cex, MynsTumeaua, JlokansHoro Tpacmka - Ao 100 M6uT. BosmoxHOCTb noTpebneHus
MynbTmeama Tpaduka ¢ HEKOTOPbIX CrieLarnbHbIX MynbTUMEAUa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE MOMHOCTbIO 3akpbiTa, Onepatopom
cBs3un, 0 Yem OnepaTop cBAi3K pa3meLaeT nHcopmavyio Ha Cante. AboHeHTckas nnata B PacyeTHom nepuoge, B kotopoM AGoHeHTY 6bin npegocTaBneH
[oCTyn K Ycnyram, BaumMaeTcs B ieHb NPeAoCTaBMeHus JOCTyna MporopLyoHanbHO ¢ MOMEHTa MpefoCTaBneHns AocTyna K Ycmyram g0 MOMeHTa
OKOHYaHUsi PacueTHoro nepuopa. lMapTHepckoi NporpamMMoil MOXET BbiTh MPeLyCMOTPEHO MpefocTaBreHne BOHYCOB, CKUAOK, aHTUBMPYCOB U WHbIX
NpUBUIETAN.

BTopas kocMuyeckas MoxeT BbiTb TONbKO OCHOBHbIM TapudHbIM NnaHoMm. AGoHeHTCKkas nnaTa coctasnseT 350 py6. 3a nepuos ¢ MOMEHTa akTUBaLMu TapucHOro nnaxa 1 Ao
OKOHYaHUs PacyeTHoro nepuopa (BKroYaeT nnaty 3a nornb3oBaHune aboHeHTCKo NuHuedt). Mo okoHYaHWM JaHHOTO nepuozaa fercTare TapudHOro nnaxa
npekpallaeTcs ¢ NocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbll nepuoa B criyvae, ecnu AGOHEHT He akTUBMpOBan Apyroi
TapudbHbI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCIEeA0BAaTENbHOM aKTUBALMM TapudHOro NnaHa He orpaHuyeHo). Kak oCHOBHOM TapudbHBI nnaH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B cnyyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbIi NnaH B kavyecTse
OCHOBHOrO0. B COOTBETCTBUM C YCOBUSIMM AaHHOTO TapuchHOro NnaHa AGOHEHTY B Nepuoz akTuBaLuy Tapuda npefocTaBnsieTcs LOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHwin, JlokanbHbil M Mynbtumeana Tpadwki) ¢ KOMNbOTEPA, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbLIA TapudHbIA NnaH. KonuyecTso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coenHenms BeinonHaeTcs no npotokony «PPP Over Ethernet» nnn 6e3 Hero; nonb3osatue Ycnyroi
OCYLLECTBNISIETCA Ha CkopocTh noTpebnenmns BHewHero Tpaduka ¢ 10 go 02 yacos go 70 Méwut/cek, ¢ 02 go 10 yacos fo 50 M6uT/cek, MynbTumeana
Tpaduka — fo 50 Méut/cek, MokansHoro Tpadmka - o 50 Méut/cek. BosamoxHocTb noTpebnenus Mynbtumeana Tpadmka ¢ HEKOTOPbIX CreLmanbHbIX
MynbTUMEaMa CEpPBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsiu, 0 YeMm OnepaTop CBs3W —pasMeLlaeT
vHcpopmaumio Ha Caifte. MapTHepcKoil nporpammoit MoxeT BbiTb NPeAyCMOTPEHO NpeAocTaBneH1e HOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETUIA.
CkopocTb cBeTa MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHom. AGoHeHTCKkas nnaTa coctasnsieT 400 py6. 3a nepuog C MOMEHTa akTUBaLMu TapucHOro nnaxa 1 Ao
OKOHYaHUs PacyeTHoro nepuopa (BKrovaeT nnaty 3a nornb3oBaHune aboHeHTCKo NuHuedt). Mo okoHYaHWM JaHHOTO nepuozaa fercTare TapudHOro nnaxa
npekpallaeTcst ¢ NocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbIll nepuod B criyvae, ecnu ABOHEHT He akTWBMpOBan Apyroi
TapudbHBI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCIEeA0BaTENbHOM aKTUBALMM TapudHOTo NnaHa He orpaHuyeHo). Kak oCHOBHOM TapudbHBI nnaH
aBTOMAaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnyyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbI NnaH B kavyecTse
OCHOBHOrO0. B COOTBETCTBUM C YCOBUSIMM AaHHOTO TapuchHOro NnaHa AGOHEHTY B Nepuoz akTuBaLuy Tapuda npefocTaBnsieTcs LOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHuin, JlokanbHbil M MynbTumeana Tpaduki) ¢ KOMNbOTEPA, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbLIA TapudHbIA NnaH. KonuyecTso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coenHenms BeinonHsaeTcs no npotokony «PPP Over Ethernet» nnn 6e3 Hero; nonb3osatve Ycnyroi
OCYLLECTBNISIETCA Ha CKOpOCTW noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos fo 100 M6éut/cek, ¢ 02 go 10 yacos go 50 Mbur/cek, MynbTumeana
Tpaduka — fo 50 Mout/cek, MokansHoro Tpaduka - 1o 50 MouT/cek. BosmoxHocTb noTpebnenus MynbTumeamna Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCrie MOMHOCTBIO 3akpbiTa, Onepatopom cBsi3u, 0 YeMm OnepaTop CBS3W pasMeLlaeT
vHcpopmaumto Ha Caifte. MapTHepcKoil nporpammoit MoxeT BbiTb NPeAyCMOTPEHO NpeAocTaBneH1e HOHYCOB, CKUAOK, aHTUBUPYCOB 1 UHBIX NPUBUMETUIA.
MHe HpaBuTcA S MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM NnaHom. AGoHeHTCKkas nnata coctasnsieT 500 py6. 3a nepuog ¢ MOMEHTa akTUBaLMM TapucHOro nnaxa 1 Ao
OKOHYaHUs PacyeTHoro nepuopa (BKroYaeT nnaty 3a nornb3oBaHue aboHeHTCKo NuHuedt). Mo okoHYaHWM JaHHOTO nepuozaa feicTaure TapudHOro nnaxa
npekpallaeTcs ¢ NocreaytLLelt aBTOMATUYECKON aKTMBaLMER Ha criedyrolumit PacyeTHbIll nepuoa B criyvae, ecnu AGOHEHT He akTWBMpOBan Apyroi
TapudbHBI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCINEeA0BaTENbHOM aKTUBALMM TapudHOTo NnaHa He orpaHuyeHo). Kak oCHOBHOM TapudbHBI nnaH
aBTOMaTUYECKN aKTUBMPYeTCH Ha crefytowmin PacyeTHbin nepuod B crnydyae, ecnv ABOHEHT He aKTMBMpPOBan APYroii TapucHbIi NnaH B kavyecTse
OCHOBHOrO0. B COOTBETCTBUM C YCOBUSIMM AaHHOTO TapuchHOro NnaHa AGOHEHTY B Nepuoz akTueauuy Tapuda npefocTaBnsieTcs LOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHuin, JlokanbHbil M MynbTumeana Tpaduki) ¢ KOMNbOTEPA, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbIA TapudHbIA nnaH. Konuyectso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coenHenms BeinonHsaeTcs no npotokony «PPP Over Ethernet» nnn 6e3 Hero; nonb3osatue Ycnyroi
OCYLLECTBNISIETCA Ha ckopocTu noTpebneHns BewwHero tpaduka ¢ 10 go 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos go 70 Mout/cex, MynbTumeana
Tpaduka — fo 70 Mbut/cek, MokansHoro Tpaduka - 1o 70 Mout/cek. BosmoxHocTb noTpebnenus MynbTumeamna Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCre MOSHOCTBIO 3akpbiTa, Onepatopom cBsi3u, 0 YeMm OnepaTop CBssW —pasMeLlaeT
nHcpopmaumto Ha Caifte. MapTHepcKoil nporpammoit MoxeT BbiTb NPeAyCMOTPEHO NpeAocTaBneH1e HGOHYCOB, CKMAOK, aHTUBUPYCOB U1 MHBIX NPUBUMETUIA.
MHe HpaBuTca L MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM nraHoM. AGOHeHTCKast nnaTa coctasnsieT 600 py6. 3a nepuog ¢ MOMEHTa akTUBaLMM TapuchHOro nraxa 1 Ao
OKOHYaHUs PacyeTHoro nepuopa (BKrovaeT nnaty 3a nornb3oBaHue aboHeHTCKo NuHuedt). Mo okoHYaHWM JaHHOTO nepuozaa fercTare TapudHOro nnaxa
npekpallaeTcs ¢ nocrneayloLelt aBTOMaTUYECKO aKTMBaLMei Ha credylolumint PacyeTHbin nepuod B cryyae, ecnu ABOHEHT He akTWBMpOBan Apyroi
TapudbHBI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCINEeA0BaTENbHOM aKTUBALMM TapudHOTo NnaHa He orpaHuyeHo). Kak oCHOBHOM TapudbHBI nnaH
aBTOMaTUYECKN aKTUBMPYETCS Ha Crefytolwuin PacyeTHbin nepuod B cryvae, ecnv ABOHEHT He aKTWUBMPOBan APYroil TapuchHbI NnaH B kayecTse
OCHOBHOrO0. B cOOTBETCTBUM C YCOBUSIMM AaHHOTO TapuchHOro NnaHa AGOHEHTY B Nepuoz akTueaLuy Tapudia npefocTaBnsieTcs LOCTYN B ceTb VIHTEpHeT
(BkntovaeT BHewHuin, JlokanbHbil M MynbTumeana Tpaduki) ¢ KOMNbOTEPa, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbIA TapudHbIA nnaH. KonuyecTso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coenHenms BeinonHaeTcs no npotokony «PPP Over Ethernet» nnn 6e3 Hero; nonb3osatue Ycnyroi
OCYLLECTBNISIETCA Ha ckopocTu noTpebneHns BHewwHero tpaduka ¢ 10 go 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos go 70 Mout/cex, MynbTumeana
Tpaduka — go 100 M6ut/cek, NokansbHoro Tpaduka - fo 70 M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama tpaduka ¢ HEKOTOPLIX CrieLuanbHbIX
MynbTUMEaMa CEpPBEPOB MOXET ObiTb OrpaHM4eHa, B TOM YMCrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsisu, 0 Yem Onepatop CBSsW pasMellaeT
nHcpopmaumto Ha Caiite. MapTHepckoil nporpammoit MoxeT bbiTb NPpeAyCMOTPEHO NpedocTaBneHre 6OHYCOB, CKWAOK, aHTUBUPYCOB 1 MHBIX NPUBUMErMiA
MHe HpaBuTtca XXL MoxeT BbITb TONbKO OCHOBHbIM TapudHbIM nriaHoM. AGOHeHTCKasi nnaTa coctasnsieT 750 py6. 3a nepuog ¢ MOMEHTa akTUBaLMm TapucHOro nraxa 1 Ao
OKOHYaHUs PacyeTHoro nepuopa (BKrovaeT nnaty 3a nornb3oBaHue aboHeHTCKoi NuHuedt). Mo okoHYaHWM JaHHOTO nepuozaa feicTaure TapudHOro nnaxa
npekpallaeTcs ¢ nocrneaytLLelt aBTOMaTUYECKON aKTMBaLyei Ha credylolumin PacyeTHbi nepuod B cryyae, ecnu ABOHEHT He akTWBMpOBan Apyroi
TapudhHBI NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NMOCIEeA0BaTENbHOM aKTUBALMM TapudHOTo NnaHa He orpaHuyeHo). Kak oCHOBHOM TapudbHBI nnaH
aBTOMaTUYECKN aKTUBUPYETCS Ha Crefytolwuin PacyeTHbi nepuod B cryvae, ecni ABOHEHT He aKTWUBMPOBan APYroil TapuchHbIi NnaH B kayecTse
OCHOBHOrO0. B COOTBETCTBUM C YCOBUSIMM AaHHOTO TapuchHOro NaHa AGOHEHTY B Nepuoz akTueauuy Tapuda npefocTaBnsieTcs LOCTYN B ceTb VIHTEpHeT
(BkntoyaeT BHewHwin, JlokanbHbin u MynbTumeana Tpadwki) ¢ KOMMbOTEpa, C KOTOPOrO ObiN aKTUBMPOBaH AaHHbIA TapudHbIA nnaH. KonudyecTso
noTpebneHHbIx MerabaiiT He yunTbiBaeTCa. HacTpoitka coenHenms BeinonHsaeTcs no npotokony «PPP Over Ethernet» nnn 6e3 Hero; nonb3osatve Ycnyroi
OCYLLECTBNSIETCS HA CkopocTh noTpebneHus Brelwrero Tpadmka ¢ 10 go 02 yacos go 100 M6ut/cek, ¢ 02 go 10 yacos fo 100 M6ut/cex, MynbTumeana
Tpaduka — fo 100 M6ut/cek, JlokansHoro Tpaduka - 1o 100 M6uT/cek. BosmoxHocTb noTpebneHust MynbTumeaua Tpadvka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM uucrie MOSHOCTbIO 3akpbiTa, Onepatopom cBsi3u, o yem Onepatop CBS3W pasmeLlaeT
nHcpopmaumto Ha Caiite. MapTHepckoil nporpammoit MoxeT BbiTb NPeAyCMOTPEHO NpedocTaBneHre 60HYCOB, CKUAOK, aHTUBUPYCOB 1 MHBIX NPUBUMErMiA
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Mpumeyanus k TapucHbIM NnaHam:

1 B cToumocTb Ycmyr BknmtoyeHsl Bce Hanoru 1 cbopbl (B Tom yucne — HAC) no cTaBke, yCTaHOBMEHHON 3akoHoAaTeNbCTBOM PO.

2 Onnate NofIeXMT TOMbKO BXOAALLMA Tpachuk. B cTaTucTike yumTbIBaETCS TOMbKO BXOAALMIA TpathvK, UCXOAALLUMA TpAachUK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» Tpachmkom cuuTaeTcst Tpaduk C CeTell onepaTopoB CBS3W, ¢ KOTopbIMK y OnepaTopa CBs3u 3aKIueHbl A0roBOPLI, U Tpaduk Mexay AboHeHTamu Onepatopa
CBs31 C nomnocoi nponyckakus — ot 1 Kéut/cek. MonHbIit nepeyeHb AaHHbIX OMepaTopoB CBs3N ykalaH Ha Calite. Pa3aMepHOCTb Nonockl MpONyckaHus, ykasaHHas B HACTOSLEM
Onucanum ycnyru, yctaHoneHa 13 pacyeta: 1 [out/c paHo 250 MI'y, 1K6ut/c pasHo 250 Iu, 1 Méut/c 250 KTy,

4 «BHelHMMy Tpadpukom cunTaeTcs Tpadmk, He NpuHaanexaluni cetam OnepaTtopa CBsiaW ¢ Norocoii nponyckanust — ot 1 Kéut/cek.

5 "MynbTmeama" cunTaeTcs Tpadvk CO creLmarnbHbIX MynbTUMeMa CepBEPOB, PacronoxXeHHbIX BHyTpU ceTv OnepaTopa CBsi3u ¢ Nonocom nponyckanus — ot 1 Kbur/cek.

6 MoyToBbIN TPadhuk, NONyYeHHbIR ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbINy Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nmm n3
BHeLWHero MHTepHeTa. B ykasaHHOM cryyae noyToBbIit Tpagpuk onnaymsaetcs no Tapudam, ycTaHOBNEHHbIM Ans «JlokanbHoro» Tpaduka.

7 CraTucTuka no noTpebneHHsIM yCryram U pacxofoBaHuto CpeAcTs ¢ JlnLeBoro cyeta npegoctasnsietcss ABOHEHTY B pearibHoM BpeMeHu Ha Caiite unu no 3anpocy B "Cnyx6y
cepauca" Onepatopa cBsi3u (cM. Tapudbl Ha AONONHUTENBHbIE YCRYTY).

8 MononHeHwe JnueBoro cyeta AGOHEHT OCyLLECTBNSET CaMOCTOSTENBHO Mo Mepe HeobxogumocTy. MononHerue Jinuesoro cyeta AGoHeHTa MoxHo caenate: 1. HammyHbivm B
MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBSi3n 2. Be3HanuuHbIM nepeuncreHnem yYepe3 hMHaHCOBO-KPEAUTHbIE YYPEXAEHUS Ha YCNOBMSIX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpeaUTHbIMM YYpeXaeHNAMM, Ha paciéTHbI CHET OnepaTopa CBA3u, ykasaHHbIi B [lorosope. Mpu onnate Ycnyr Onepatopa cBs3u Yepes (hMHAHCOBO-KPEAUTHbIE YUPEXAEHUS
ABOHEHT B NNaTeXHOM [JOKyMEHTe JOKeH ykasaTb (haMunmio, MHALManbl 1 afpec, no KOTOPOMY eMy NpefocTasneH AocTyn. MoapobHo Bee crnocobbl onnatsl onucaksl Ha Caitte.
Anpeca mecT paboTbl ¢ aboHeHTamm: r. lumutposrpag, yn. Menaeneesa 6, 2 atax.

9 Ecnu ABOHEHT B MOMEHT 3akmioyeHusi [lorosopa w/unu 3akasa He BbiGpan ntoboii Lpyroil 13 0CHOBHbIX TapudHbIX NNaHOB, NONb30BaHWE YCyroi 0CyLLECTBISETCS N0
ocHoBHoMy TapudHomy nnaHy «[om.ru Ly npu TexHonorun nogkmniodenms Fast Ethernet n ocHoBHomy TapudoHomy nnaHy «flom.ru Ly npu TexHonorum nogkntoyeHns Gigabit
Ethernet.

10 Be3nuMUTHBIM TapuHBIM NNaHOM CYMTaAETCS TapudHBIN NNaH, No KOTOPOMY npefocTaBnsieTcst Ge3anuMUTHOE NoTpebneHne BHelwHero, JlokanbHoro, MynbTumeama Tpacmka
Ha YCroBusIX, NPeyCMOTPEHHbIX AaHHBIM TapUgHbIM NNaHOM.

1" ABOHeHT nmpon3BoauT onnaty 3a Ycnyru CBSA3M COTMacHo BblbpaHHOMY TapudHOMY nnaHy W 3a nonb3oBaHne ABOHEHTCKOW NuHWed. ABOHEHTCKAs MUHMS HaxoguTCs B
cobeTeHHoCTM OnepaTopa CBAi3v W NepefaeTcs B Nonb3oBaHne ABOHEHTY C MOMeHTa npefocTaeneHns ABOHEHTY AocTyna k Ycnyram CBA3u 1 MoANMCaHNA COOTBETCTBYHOLLETO
aKTa chayn-npuemku ycnyr no npefocTaBneHnio AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [oroBopa. B crnyvae npekpalieHus geictsus [orosopa v
Oka3aHus OnepaTopoM CBsi3v COOTBETCTRYtOWMX Yenyr casisn OnepaTop cBsian BripaBe [EMOHTMPOBaTb ABOHEHTCKYIO NUHMIO C OTHECEHWEM BCex 3aTpaT Ha ABOHeHTa.

12 Mpu nonb3oBaHWM Ycmyramu CBS3M B COOTBETCTBUW C AaHHbIM TapucHbIM MMaHOM N0 MapKETWHIOBOW akuum «KomnnekcHoe NpeanoxeHue», feicteytowien ¢ 1 okTsbps
2010r (nanee — Akumsi), abOHEHTCKasi NnaTa yCcTaHaBNMBAETCS C Y4ETOM CKWAKW B pasmepe, NpeaycMOTPEHHOM YCroBusiMM AKLMM. PacueTHblilt nepuo onpesensieTcs kak
kaneHaapHbIid mecs ¢ 00 yacos 00 MUHYT nepeoro uucna 4o 24 yacos 00 MUHYT NOCREAHEro AHs TOTO e KaneHnapHOro Mecsilia, B KOTOPOM Bbinu okasaHbl Yenyri no [orosopy
Ha npepocTaBneHue ycnyr ceaav. ABOHeHTCkas nnaTa, nnata 3a BnadeHue v nonb3osaHne ObopyposaHuem (B cnydyae, ecnn OBopyaosaHne nepeaaHo BO BnadeHue v
nonb3osaHune AboHeHTa) cnuckiaeTcs ¢ Julesoro cyeta ABOHeHTa aBTOMaTYeCky B NOMHOM 06beme He noaaHee 1-ro yncna Mecsua, CreayioLLero 3a MecaLem Nomnb3oBaHms
Yenyroii casisu. B cnyyae oTcyTcTBUS Ha 21-0€ YnCHO MecsiLa, CriefyioLLero 3a MecsileM Morb30BaHust Ycryroi csian, Ha Jiuuesom cuete ABGOHEHTa AEHEXHbIX CPEACTB B
pa3smepe aboHeHTCKO nnaThl o TapucHOMy nraHy, nrnaTtbl 3a BhageHue u nomb3oBaHue O6opynosaHuem (B cnyyae, ecrv OGopynoBaHWe nepefaHo BO Bnafenue U
nonb3osaHune ABOHeHTa) 3a NpeALLeCTBYHOLLMIA MecsiL| NoNb3oBaHns Ycnyroi cesav Onepatop CBA3M MEET NpaBo NPUOCTaHOBITL OKasaHue Yenyr cesan. AGOHeHTY BbiaenseTes
ofvH JInLeBol CyeT, Ha KOTOPOM OTpaxaloTcs mocTynneHns cpeacts Onepatopy cBsau oT AGOHeHTa 3a BnajeHue U nonb3osaHne ObopynosaHuem (B crydyae, ecnu
O6opynoBaHue NepeaaHo BO BRafeHue 1 nomnb3osanune AboHeHTa), Yenyru casisu «Joctyn B VHTepHeT «[om.rux, Ycnyru kabenbHoro TenesunaeHus «[Jom.ruy, a Takxe cn1caque
3TUX CPEeACTB NPONopLMOHanbHO pa3vepy nnaTbl 3a Ycnyru cesisu, oka3biBaeMblx o ALK, OT 0BLLero pa3mepa exeMecsyHO nnaTkl 3a YCnyri CBsiau, OkasblBaeMble No AKLyA.

13 Onmcanue MapTHepCKoii MporpaMmbl pa3MeLLieHo Ha caiite club.domru.ru

Tapucbl Ha foNONHUTENbHbIE YNy
Ne Tapudbl Pa3zoBo B mecsy Mpum
1 CwmeHa umen (login) 100 py6. 1
2 CwmeHa napons (B opuce Onepatopa CBsi3u) BecnnatHo
3 CwmeHa napons (Ha Caiite) BecnnatHo
4 Bbigenenue cTatuuHoro peanbHoro IP-aapeca Ans nonb30BaHna Ycnyramu cesan no 6e3numMmnTHOMY TapudHomy 450 py6 100 py6 7
nnaHy.
5 Mpenocraenexue noapobHoro otyeTa o paboTe AGOHEHTa B SNEKTPOHHOM BUAE (M0 TpeboBaHuto AGoHeHTa): 3a 1 150 py6 1
MecsiL
6 lpenocraenexue nogpobHoro otyeTa no pabote AGoHeHTa Ha BymaxHOM HocuTene (no TpebosaHmMio AGoHeHTa), 3a 6 py6 1
nuct Ad )
Pernctpauus nepexoga ¢ no6oro TapudHoro nnaxa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha [pYroi
7 OCHOBHOW TapuehHBbI NNaH, perncTpaLys aktueauum TapudHOro nnaHa fONonHUTENbHO Kk TapudHomy nnaHy, becnnatHo 3
BblbpaHHOMY AGOHEHTOM B Ka4eCTBE OCHOBHOIO
8 V13meHeHue [oroBopa B CBS3M C U3MeHeHneM AGOHEHTOM afipeca noMeLLeHus (npu Hanuum O6opyaoBaHus (Ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKoM nuHUN) Pyo.
9 lMepeocbopmneHye [OroBopa B CBS3M ¢ 3amMeHol AGOHeHTa B nomeLeHnm (npu Hanuumn ObopyaoBaHus (Ans Tapuda 10 py6
npegocTasnenus gocryna Wi-Fi) u AGoHeHTCKoN NuHWm) yo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro maplupyTusatopa Wi-Fi, becnposoaHoro mapipyTtusatopa Wi-Fi 1000 py6. 15
ABYXA1anas3oHHoro '
11 YcTaHoBka 1 HacTpoiika BecnposogHoro USB-agantepa Wi-Fi 550 py6. 1,5
12 YcraHoBka ceTeBom kapTbl PCI DFE-530TX 400 py6. 1
13 [MpuocTaHoBNEHWE Oka3aHus YCryr CBSI3N Ha OCHOBaHUW 3asiBreHnst AGOHeHTa 40 py6. 4
14 Ceccusi Ha OTINYHO 1 py6. 1,6
ABOHEHTY NpeoCTaBNSETCS BO3MOXHOCTb NOMb30BaHUS YCnyramu CBsian B TeueHue He Gonee 5 (MsTu) cytok nogpsia
B TeYeHNe KaneraapHoro Mecsilia (KOHKpeTHbIN cpok uenonb3aosanns Cepeuca «OBelyaHHbIt nnatex» onpeaenseTcs
ABOHeHTOM camocToATenbHo — Aanee Cpok MpefocTaBneHWs Cepsnca), C MOMEHTa onnaTbl YCnyr CBfsu ¢
15 ucnonb3oBaHuem Cepauca «ObelaHHbIi nnatex» (aanee - Cepaiuc) Npu OTCYTCTBUN CYyMMbI JEHEXHBIX CPEACTB Ha 10 py6.JoyTiu
Jinuesom cueTe AGOHEHTa, AOCTATOMHON NS NOMb30BaHMs Ycrnyramu cesisu. Mpu 3ToM aboHeHTCKasi NnaTa cornacHo :
TapudbHoro nnana u ctommocTb Cepaica «ObeluaHHbI NnaTex» CrMChbIBAETCA B NOSTHOM 06beMe 1 ee HeobxoauMo
noracuTb B Tevenne Cpoka npegocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOATENBHO B pasfene
«JIM4HbIN KAbUHET» Ha CaliTe unu no nopyyeHnto AboHeHTa OnepaTopoMm CBsi3u.
Mpumeyanus k Tapudam Ha AONONHUTENbHbIE YCNYTU:
1 B cToumocTb Yenyr BkntoueHb! Bee Harnoru 1 cbopbl (B Tom uucne — HIC) no cTaBke, ycTaHOBMEHHOM 3akoHoaaTenscTeom Po.
2 CneuvanucTami Npou3BOAUTCS YCTaHOBKA M HAaCTPOMKa TOMbKO CEpTU(ULIMPOBaHHOTO 060py[OBaHIS U NporpaMMHOro obecneyeHus, npeaocTaBnsiemMblx AGOHEHTOM.
3 AktuupoBaTb TapudhHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/udHblit kabuHeT» Ha Caitte
4 MpuocTaHoBMneHWe okasaHns Yenyr cBsi3n 0CyLeCTBNSAETCS B NOpSaKe, NpeAycMOTpeHHOM [JoroBopoM, €Cin MHOE He npeaycMoTpeHo Ha Caitte.
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BecnposopHoit MapLupyTusatop Wi-Fi, BecnposogHoit MapipyTusatop Wi-Fi nsyxaunanasorHbiit u 6ecniposogHoit USB-apantep Wi-Fi (nanee — O6opyaosaHue), Mcnonb3oBaHHble
5 OnepaTopom cBs3u Npu NpeaocTasneHn ABOHEHTY JONONHUTENBHON YCNYIY U Yka3aHHbIE B aKTe caadqu-NpUeMKin yCyr no NpefocTaBneHIto OCTyna, ABNSoTCs COBCTBEHHOCTbIO
Onepatopa cBsan 1 nepeaatotcs AGOHEHTY BO BNaAeH e 1 Nonb3oBaHue O MOMEHTa npekpaLleHus AercTans [lorosopa nimnu 3akasa.

VckntovaeTcs BOIMOXHOCTb AOCTyNa OAHOBPEMEHHO Kk CaiiTam ceTn WHTepHeT co crefyioLmmi JoMeHHbIMM umeHamn:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee — Cairbl).
6 WckmioyeHne BO3MOXHOCTH AOCTYNa MOXeT BbiTb ocyllecTeneHo AGoHeHTOM B pasgene «JluuHblit kabuHeT» Ha Caitte nubo B MecTax paboTel ¢ aBOHEHTaMu, YCTaHOBNEHHBIMM
OnepaTopom CBs3W, Ha OCHOBAHMN COOTBETCTBYHLLETO 3anBNeHNs. Bo3obHOBNEHe BO3MOXHOCTI AocTyna k Caiitam BO u3bexanine COMHEHIs OCYLLECTBNIAETCS Ha OCHOBAHMN
COOTBETCTBYIOLErO 3asiBneHns AGOHeHTa B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBneHHbIMIU OnepaTopoM CBsiau.

Ha nepvop aktuBavwu TapudHoro nnana XXL no yemotpeHuto AGoHeHTa MOXeT BbiTb BbIAENeEH CTaTU4HbIN peanbHblil IP-agpec Ans nonb3osaHus Ycnyram cassm bes
B3VMaHWsi Pa30BOV M EXXeMeCsHOMN NNaThl 3a BblAeNneHue cTaTuyHoro peanbHoro IP-agpeca.

CXEMA BKNIOYEHWA MOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOMN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
‘Onepatopa CBA3H AGOHeHTa

pnu3osarenscroe '
OGopynosanne ABOHEeHT

(oroHeuHoR)




