Xoyewwb nony4atb MHGOpMaLUIO O NoAapKax, CKUAKaxX u 6oHycax?

YKa)ky cBoM e-mail:

. Cnacubo!

[OroBOP HA NPEAOCTABIIEHUE YCNYT CBA3W Ne

r. EKaTePVIH6y r ;
Peruc Vpyiech 8 Hpowme JI0AJLHOCTU, HAKANIUBARTE U Tparsre GOH
AKLMOHepHOE' 00LLECTBO™ «IP-TENEKOM XOMAWHMS, WMeHyeMoe B JaribHeuileM «Oneparop

cBA3NY, B NuLe 3amecTutens avpektopa dunuana - Aupektopa no b2c Bnagummposon O.C.,
neiicTeytollel Ha ocHoBakuu [loBepeHHocTi Ne8/2014 ot 31.03.2014 roga, ¢ OfHOW CTOPOHBI,
n )
VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:

1. MpeameT poroBopa.

1.1. To Hacroswemy [loroBopy Onepatop 00si3yeTcs Ha ocHOBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBs3u, NOpSAOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBalotcs B 3akase, Ommcanum Ycnyr. Onucadme Ycnmyr pasmelyaeTcsl Ha caite
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPblE SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HamWuHOM wnm 6e3HanuyHon dopme Ha JlnueBoir cyet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
BbITb pacToprHyT B NOpsAKe, NpeaycMoTpeHHom Onucannem Yenyr.

4. Mpouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnonb3oBaHWe cBefeHudn 06 ABGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3BIMPbILLAX W MHBIX @HANOTVYHbBIX MEPOMPUATISX, KOTOpbIe npoBoauT Onepatop;

3aka3 Ha npeaocTaBIEeHHe YCNyr CBA3N

Yenyru cessn HanmeHosanve ycnyru

Hble BUTb) %IH;EH%M Kabu

HaumeHoBaHme Tapuda npesocTasrneHns ocTyna (HyXHoe OTMETUTb)

« »

Te Ha W dOMITLTL
4 caHem [loroBopa ADOHEHT NOATBEPXKIAET CBOE COrMacue C MpasuiaMu NOMb30BaHNS

Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBneHue CBEAEHUn O HeM (MEPCOHANbHBIX AaHHbIX) APYTMM  TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W mopyyeHue 06paboTKM MEPCOHanbHbIX AaHHBIX TPETBUMM NMULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM MPOCTaBEHN OTMETKW B CrieLyansHoOM rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCUT OT BbIBpaHHoro Tapuda 1 cTanpapTa nopknoderus. Ans Gigabit Ethenet coctaenset He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cszu nuueHans Ne 131012 ot 13.08.2015r. Ha Tenematnyeckue ycnymm
CBA3W, BblgaHa Ha cpok o 13.08.2020r.; nuueHans Ne 130998 ot 13.08.2015r. Ha ycnyrm cesisn B
CETU nepeaayn AaHHbIX, 38 UCKIKOYEHWEM YCIYr CBSI3M MO nepeaade faHHbIX s Lenen nepeaayn
rONoCcoBOM MHGOpMaLmK, BbigaHa Ha cpok Ao 13.08.2020r.; nuueHans Ne 131013 ot 13.08.2015r. Ha
YCyru CBA3N MO nepefave AaHHbIX Ans Lienei nepetaym ronocosoil MHopMaLm, BbidaHa Ha Cpok
no 13.08.2020r.; nuuenans Ne 130999 ot 13.08.2015r. Ha ycnyrv cBsisn Ans Lenei kabenbHoro
BeLaHus, BblgaHa Ha cpok Ao 13.08.2020r.;mmueHans Ne 131006 ot 13.08.2015r. Ha ycnyr MecTHON
TenedoHHOM CBA3W, 3@ WCKIMIOYEHNEM YCyr MECTHOW TenedOHHOW CBS3W C MCMONb30BaHUEM
TaKCO(POHOB W CPEACTB KOMMEKTUBHOTO AOCTYNMa, BbifaHa Ha cpok Ao 13.08.2020r.mueHsns Ne
131001 ot 13.08.2015r. Ha ycnyrv CBA3K MO NPEeOCTaBMEHMIO KaHAMOB CBA3W, BblhaHa Ha CPOK A0
13.08.2020r.

Lieria (py6.)

Tun noakno4eHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:
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(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaayun obopyaosaHns AGOHeHTY

Yenyr cesian

HanmeHoBaHme TapudHOro nnaHa (HyxHoe 0TMETUTb):

AGOHeHTCKas nnata no OKoH4YaHuM

ABoHeHTCKas nnata no BbibpaHHoM akuyum (py6.) LeHCTBNS! BIGAHHOM aKuM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExewmecsiuHas nnata 3a BnageHue 1 nonb3oBakne O6opynoBaHnem

CTonmocTb NpefocTaBneHns 40CTyna no BbiopaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBBIf NNATEX N0 C Y4ETOM CTOMMOCTY NPEAOCTABNEHS AOCTYNa, BrlaAeHs 1 nonb3oBaHus aksemnnapom OBopynoBatmst / npuobpeTeHms aksemnnspa O6opyaoBaHus

CoBOKyMHbI pa3Mep exemMecs4HoN abOHEHTCKO NnaTbl N0 BbIGpaHHoin AGOHEHTOM MapKETUHIOBOM aKLMK M NMaTbl 3a BNAAEHWe W Nonb3oBaHne ak3emnnsipom O6opynosaHus

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha faty

Mopnucanme [loroBopa v Havano nonb3oBaHWs YCryrami CBSI3W Ha YCOBUSX BbIGPaHHON MapKETUHIOBOW aKLui
(nanee - Akuus) o3HavaeT akuent MMybnuyHol odepTbl, pasMeLLeHHoI Ha caitte Onepatopa. AGOHEHT 03HaKOMMEH C

Ycnosusimu BolIGpaHHON AKLMK, NOHUMAET coaepxaHune YCrnoBuit AKLMM, C KOTOPbIMU OH COrMaceH.

Tapud) npepocrtaenexns goctyna winu TapudHbiA nnaH MOXeT ObiTb M3MEHeH Npu NpeaocTaBneHnn ABOHEHTY
poctyna k Cetu. /3MeHeHHbI Tapud ykasblBaeTCst B akTe CAAYN-NpUeMKi YCryr No NpefocTaBnenHnio AocTyna.
Tapudhbl 32 BTOPOW 1 Kaxblil NOCNEaYHOLWIA TeNENpUEMHIK YCTaHOBMEHBI B COOTBETCTBYIOLEM Onucanum Yenyru.
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/Bnagumuposa O.C

ohickuity OAO «Anba-baHk»

ABOHEHT (HyHOE OTMETHT):

0 COrMaceH Ha [JOCTYN K yCryram BHYTPU3OHOBOW, MEXOYrOpOAHOM, MEeXAyHapOAHO TenedOoHHOM
CBSI3M, OKa3blBaeMbIM B nopsiake, npedycMoTpeHHoM Onucadvem Ycnyry "[omalihuit TenedoH
"Mom.ru".

O OTKa3blBAeTCA OT  [0CTyna K YCryram BHYTPU3OHOBOW, MEXOYrOpPOAHOM 1 MeXayHapoaHom
TeneoHHOM CBA3M 1 3aKa3blBAET YCMyr CBA3M MO Nepefaye AaHHbIX ANs Lieneii nepeaad ronocosoi
MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyri "omaluHui Tenedo "fom.ru".
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[aTa poxaeHus KoHT. Ten.
e-mail; MecTo poxaeHus
ALpEC perucTpauum: . yn. , . , KB.
AZLLPEC YCTAHOBKM NONb30BATENLCKOTO (OKOHEYHOTO) 0BOPYA0BAHNSE: T. ,
yn. 4. , kB. , NoAbesa , 9T,
Macnopt Ne , BblAaH
narta

C nHdopmaLpei, Heobxoaumoil Ans 3akmiodeHns [loroeopa, a Takke ¢ Onucanuem Yenyr, Tapudamu
1 YCroBUSIMM BbIOPAHHOI MapKETUHIOBOW aKLM 03HAKOMMEH, cornaceH U 06s3yHoCh UX BbINONHAT.
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